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Gaining relevant work experience before graduating 
is becoming increasingly important, with studies 
showing that graduate employers prefer to take on 
candidates that have already completed successful 
placements at their company or in their industry.

The number of school leaver, internship and 
placement opportunities are increasing each year. 
However, so is the competition for these invaluable 
experiences! Use the contents of this magazine to 
help narrow down which finance or consultancy 
sector is right for you, first and foremost, by reading 
the sector breakdowns, industry profiles and about 
the institutes that are there to help and regulate 
each sector. There is lots of in-depth information to 
help you make the right decision early on.

You will then be guided through how to give 
yourself a competitive edge with application and 
interview advice, deadlines to be aware of for each 
sector and finally left with a comprehensive  
Job Finder where you can source the best company 
to take your first professional step with!

Showing your chosen company that you have made 
an informed decision and having confidence in your 
abilities as well as industry knowledge is crucial – so 
what are you waiting for? Get reading and best of 
luck with your career choice. n

Visit www.insidecareers.co.uk for:

• Job search: search the latest school 
leaver, internship, placement and work 
experience opportunities.

• Employer directory: for easy access to 
recruiter information, case studies and 
employer Q&As.

• Application deadlines calendar: to keep 
track of those opportunities you can’t 
afford to miss. 

• Employer events calendar: to see the 
upcoming open days, presentations and 
networking events happening near you.

• Email alerts: sign up to hear about new 
opportunities as well as the latest tips and 
industry news. 

INTRODUCTION
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Risk is all around us and comes in many forms. 
Wherever you are, you’re at risk of a loss – this is 
also true for companies and organisations. When 
something goes wrong, most people or companies 
don’t have the money to pay for major repairs, or 
to settle costly legal fees and that’s where insurance 
comes in. Insurance takes away financial uncertainty 
by shifting the consequences of a possible loss to 
the insurance company.

There are many different areas of insurance: 
personal, commercial, brokerage, reinsurance, the 
London Market and more. The industry is well known 
for its varied career opportunities – many insurance 
professionals started in a completely different area 
to where they are working now, meaning it is a great 
sector to gain experience in at an early stage.

Insurance professionals need to be adept at 
communicating, problem solvers and numerate to a 
certain extent. People working in today’s insurance 
sector come from a variety of academic backgrounds 
– most insurance placements and schemes are 
designed to support your training and development 
from an early stage.

Career opportunities in insurance are extremely 
diverse with roles in catastrophe modelling, 
underwriting, loss adjusting, risk management, 
brokering and actuarial, to name but a few!

The benefits of working in the insurance industry 
vary but it does tend to be a well-rewarded 
sector financially as well as having quite a high 
level of job security. It is also an area that has a 
strong commitment to Continuing Professional 
Development (CPD) so you can be sure to be 
challenged and supported in equal measures with a 
career in insurance. n

Actuaries in today’s finance industry come from 
a variety of academic backgrounds but share an 
appreciation of maths – even if they haven’t completed 
a maths degree. When training as an actuary, you’ll 
learn how to analyse data, evaluate financial risks and 
communicate this information to non-specialists.

Actuaries use their skills to help measure the 
probability and risk of future events. Every area 
of business, especially in the finance industry, is 
subject to risks so an actuarial career offers diverse 
employment options, including banking, insurance, 
pensions, investment and many more!

Actuaries possess exceptional mathematical, 
analytical, communication and management 
skills. These skills help to form many high-level 
strategic decisions made by large companies and 
governments, impacting legislation, businesses 
and peoples’ lives.

Actuarial careers tend to be financially rewarding 
with the average graduate salary at £33,000 
(High Fliers research). Actuaries are also a highly 
respected, professional, global community – the 
Institute and Faculty of Actuaries (IFoA) has over 
25,000 members around the world as the IFoA’s 
qualifications are recognised globally. n

ACTUARIES INSURANCE

u Climate change, cyber crime, political risk, 
the cost of supporting an ageing population? 
Insurance understands and helps to manage 
all of these issues and so many more. t

ACTUARIES/INSURANCE

Actuaries analyse past and present data to solve real business problems. A lot of an actuary’s 
work is about risk management; assessing how likely an event may be and the costs associated 
with it. Actuaries predict and measure emerging risks and then help to reduce them, putting 
financial safeguards in place.

At its heart insurance is there to protect people financially when things don’t go to plan and to 
help them in their time of need. It is also a complex, global, multi-billion-pound business protecting 
individuals and companies against possibilities that would negatively affect them. Sometimes 
insurance is even a legal requirement, but how does it all work?

u Actuaries are highly regarded 
professionals: problem solvers and strategic 
thinkers with a thorough understanding of 
financial systems. t

THE FINANCE BREAKDOWN

http://www.insidecareers.co.uk/
http://www.insidecareers.co.uk/
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A pension is a long term investment that builds a 
regular income for you to receive when you retire. 
There are many types of pensions, including private, 
state and occupational (provided by your employer). 
Pensions and their value are not fixed – they can go 
up and down depending on where they’re invested.

There are a wide range of career opportunities 
available in the pensions sector, from clerical 
to managerial level, with equally wide-ranging 
responsibilities. You could begin your career in 
pensions working for a life, pensions and investment 
company or in an in-house pension department 
of almost any kind of business. Pensions law has 
also become an increasingly active area in the last 
few years – creating more jobs for both pensions 
lawyers and administrative pensions roles.

Given the small amount of directly-related degrees 
in pensions, many employers will hire someone 
on the basis of their personal skills and qualities 
as much as their commercial awareness. Although 
business-related degrees are common amongst 

pensions sector professionals, the workforce is 
made up of a very dynamic range of backgrounds 
– flick to page 46 to read profiles from students 
and individuals with pensions experience.

Pensions is a growing industry that needs talented 
people to devise solutions to the new and complex 
challenges of modern society. Working in any 
sector of the pensions marketplace offers a solid 
career in an industry that will always be valid. 
At entry level, comprehensive training provides 
a structured path for career development and 
ongoing professional qualifications. Many pensions 
firms also provide full support in relation to 
training costs, mentoring and time off for study. n

Banking is a global industry that works across many 
different time zones with financial markets staying active 
24 hours a day. The City of London is renowned as being 
one of the largest and most successful finance centres of 
the world; one of the reasons for this is that its working 
hours link with those of the US and Asian markets, which 
are currently the two other most prominent financial 
capitals. Over the past few years regional banking offices 
within the UK have become more of a focus, with career 
opportunities increasing to compete with the huge 
amount available in London. Many employees are now 
choosing these offices over their London equivalents, 
helping the regions and local industries grow.

There is a wealth of opportunities available in banking; if 
you’re looking for early responsibilities within a fast-paced 
atmosphere, this is the career for you. Trader, Analyst, Risk 
Manager, Compliance Officer or Client Advisor; there are 
a variety of roles available at graduate and school leaver 
level, each offering challenges that can set you up for a 
rewarding future career. 

Individuals pursuing a banking career need to be motivated, 
determined and highly adaptable. Banking roles often 
involve working long hours and the work can be demanding, 
but employees are typically rewarded generously for their 
hard work. Gaining an internship or work experience early 
on can help you on your way to a banking career, but 
be warned – the application process for work experience 
opportunities can be as rigorous as applying for graduate 
jobs. There’s good news too though – according to High 
Fliers’ The Graduate Market in 2016, the leading City 
investment banks have the most intern and work placements 
available this year with over 2,600 paid opportunities!

Candidates are no longer expected to hold a numerical 
degree; many organisations look for diversity amongst 
applicants, favouring qualities such as strong communication 
skills that studying a language degree, for example, can bring.

It’s no secret that the banking industry is one of the most 
lucrative sectors in the world. High starting salaries often 
come with a range of amazing benefits; many banks 
compete for the best candidates by offering sign on 
bonuses, season ticket loans, gym memberships and of 
course, the ever famous performance based bonuses. n

PENSIONS/BANKING

u Roles within banking are well 
known for allowing rapid career 
progression as well as opportunities 
to work around the world. t

THE FINANCE BREAKDOWN

PENSIONS BANKING

Okay, so maybe not the most obvious area to look for work experience or a school leaver scheme 
but trust us, the pensions sector is finance’s best kept secret for students seeking a secure and 
rewarding career. Not only does a career in pensions boast job security and great benefits, the 
industry is crying out for a younger workforce and has started implementing fantastic structured 
apprenticeships, graduate opportunities and more to source and support students savvy enough to 
look for a profession a little off the beaten track.

A career in banking can incorporate just about anything these days, with a wealth of diversity in 
employers and roles. As well as variety, the banking industry notoriously boasts some of the highest 
paid positions in the world, but what’s the trade off? There’s plenty of bad press, controversy and 
horror stories from this sector, but we’re here to give you the low-down in black and white so that you 
can make up your own mind whether or not this fast-paced and challenging industry is for you!

u A career in pensions requires both high 
levels of numeracy and communication 
skills – as well as the enthusiasm and drive 
needed to gain professional qualifications 
and succeed in a fast moving market.t

http://www.insidecareers.co.uk/
http://www.insidecareers.co.uk/
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THE FINANCE BREAKDOWN

Accountancy, simply put, is the process of managing 
the income and expenses of a business. Measuring a 
business’ finances is legally required for tax purposes 
and also necessary so that managers, investors and 
others in the business can make decisions about 
where to allocate resources or identify where losses 
are being made and decide how to rectify them.

Accountants can perform many roles in a business. 
They are regularly used to calculate how much tax 
a company pays or to complete payroll functions. 
They can also prepare complete profit and loss 
accounts and can be trained to provide specialist 
advice on a particular area of business. Accountants 
may work within a business or be employed by an 
accountancy firm which businesses outsource their 
accountancy needs to.

You don’t need a degree to train as an accountant 
and most employers will support you financially and 
academically while you work towards gaining the 
professional qualifications necessary to become a 
chartered accountant.

While academic ability is important in the 
accountancy profession, it is also necessary to have 
the right skills, character and outlook to become a 
successful accountant. Strong presentation skills, the 
ability to work as part of a team and communication 
skills are vital in the accountancy profession as well as 
keen problem solving and decision making abilities.

There are a number of benefits associated with 
working in the accountancy profession and 
these vary depending on the company and 
area of accountancy you choose. Becoming a 
chartered accountant also means you will hold an 
internationally recognised qualification, making 
you eligible to work anywhere your heart desires – 
as long as you can land the job! n

ACCOUNTANCY

Accountants are vital to the running of all businesses, so as you can imagine, there is huge diversity 
in the type of company you could end up working for if you decide to pursue a career in this sector. 
There is also huge scope in the type of work accountants carry out. Essentially they analyse and 
provide reliable information on financial records, this could involve: financial reporting, taxation, 
auditing, forensic accounting, corporate finance, business recovery…the list goes on!

u There are many different entry points into 
the accountancy profession and it has a great 
reputation for successful school leaver schemes, 
internships and graduate schemes alike. t

http://www.insidecareers.co.uk/
http://www.insidecareers.co.uk/
http://www.insidecareers.co.uk/organisations/menzies/
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TAX/CONSULTANCY

CAREER CHOICE | www.insidecareers.co.uk

THE FINANCE BREAKDOWN

Consultants are commonly brought in for 
business improvement, change of management, 
to maximise growth or to gain a competitive 
advantage. The range of a consultant’s work can 
be extremely varied and consultants are found in 
almost any business sector. Some key consulting 
areas you can expect to work in at the beginning 
of your career are:
• Business strategy
• Manufacturing and business services
• Financial and management controls
• HR
• Marketing
• Environmental management
• Quality management
• IT.

Students entering the profession come from 
a range of disciplines, though a numerical or 
analytical degree can be advantageous and 
firms typically expect you to hold a 2:1 degree 
or above. If you are interested in a school leaver 
scheme, PwC and KPMG have well-established 
programmes and schemes are becoming 
increasingly popular amongst larger companies. 

Consultants across all areas of business have the 
following in common: an analytical mind, strong 
communication skills, the ability to work in a team 
and strong problem solving capacities.

Consultancy offers the opportunity to experience 
a variety of industries whilst developing a vast, 
transferable skill set. As a consultant you will work 
on a range of projects, with a variety of colleagues 
and clients. You could gain experience across 
sectors, industries and even countries. This diversity 
gives consultancy the potential to be both a 
challenging and highly rewarding career. n

CONSULTANCY

Consultancy firms are considered desirable places to work, with students attracted to the promise of 
interesting, challenging and diverse work as well as the opportunity for early and substantial career 
progression. But do you know what consulting actually is? What types of consultancy employers 
are out there? And what exactly do these roles and companies require from you? Fear not, we are 
here to answer all of these questions and more!

u Starting salaries in consultancy are 
comparable with some of the best paid jobs 
in the country, on entering the profession you 
could be earning in the region of £35,000. t

Tax is an area that is in a constant state of flux. With 
each new government, the whole election process 
usually focuses quite heavily on tax and being a part 
of that system is surely an exciting thing. How much 
tax we pay and what they plan on doing with it can 
win or lose the right to run a country! Tax is rarely 
out of the news and a source of much debate.

There are six major types of tax and most advisers 
specialise in one while obtaining a basic knowledge 
in all types of tax. The type of work you could end up 
doing varies hugely depending on your specialisation. 
Most advisers are either corporation tax specialists 
(people who deal with a business’ taxes) or personal 
tax specialists (people who deal with an individual’s 
taxes). There are also specialists in VAT, inheritance 
tax, stamp duties and capital gains tax.

Professionals currently working in the tax industry 
come from a wide range of backgrounds and modern 
recruitment practises are allowing for even more 
young people to join the profession directly through 
highly-regarded, structured school leaver programmes.

The tax profession can be very rewarding both 
financially and intellectually. It is an industry with 
a strong reputation for continuing professional 
development (CPD) – as tax constantly evolves and 
changes you are always challenged and have to 
review your advice and knowledge regularly.

You can make or break companies with your advice 
– the savings you make for them could mean that 
they can build, invest or create for a secure future. 
It is very much a people industry as much as it is 
numerical and legal. n

u There is a lot of variety and diversity to be 
found when working in tax, the ‘workplace’ 
could be almost anywhere! t

TAX

Tax affects every area of our lives on a daily basis, whether you’re aware of it or not. Chances 
are you’ve not given much thought to working in an area that is at times controversial and often 
negatively categorised in people’s minds but a career in tax is vastly different to what most would 
expect. Read on to see if this sector might suit you, but if you find just reading this short article 
taxing, it’s probably best to give it a miss! 

To read profiles from tax 
students and professionals.

http://www.insidecareers.co.uk/
http://www.insidecareers.co.uk/
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An actuary’s early training has a split focus on 
passing the professional exams and building practical 
experience. Once qualified, many actuaries go on to 
be practising specialists in one of the traditional fields, 
with many actuaries becoming senior managers in 
firms of consultants or insurance companies.

There are many different career paths – some 
actuaries specialise in technical research, whilst 
others may focus more on commercial activities. The 
different roles require different mixes of skills, but 
whatever a particular actuary’s strengths, there will 
be a niche for them. Depending on where they work, 
an actuary could be involved in:
• Determining the cost of insurance premiums
• Advising a company on their pensions plans
• Managing financial assets and liabilities.

Entry requirements
The actuarial profession demands a high level of 
academic attainment. Most employers look for 
graduates with a 2:1 or above, ideally in a numerical 
subject, and excellent A levels or equivalent. 
Passing the professional exams is the first hurdle 
to becoming an actuary, and this must be coupled 
with at least three years’ practical experience to fully 
qualify. It takes a lot of hard work, so ensure you 
work towards your qualifications with a firm that 
fully supports you. 

Beyond this you will need to develop the capacity 
to give expert advice. Often this will involve dealing 
with non-actuaries and the general public, so the 
ability to communicate and articulate difficult topics 
to non-specialists is essential.

Why should I become an actuary?
INTELLECTUAL CHALLENGE
The actuarial environment offers constant 
intellectual challenge and variety, requiring 
the application of a multi-faceted skill set. To 
be successful you will need to demonstrate 

excellent analytical thinking and an ability to solve 
complicated financial problems alongside solid 
commercial and economic understanding.

A PRESTIGIOUS INDUSTRY
You will work towards a world-recognised 
qualification. It is not easy to qualify and you must 
be willing to work hard to get through the rigorous 
examinations alongside performing well in your day 
job. This requires great focus, determination and an 
ability to cope well under pressure. 

EXCELLENT STUDY SUPPORT AND TRAINING
The examinations are certainly challenging, however, 
the help and support given by employers is 
generous. The institute can even review any failed 
exams and give you pointers as to what went wrong. 
Exam failure is a part of life – very few get through 
all papers first time. It is important to assess: what 
training support and help is offered by the employer; 
how much paid (or unpaid) study leave is given; 
whether they pay for all the external tuition and 
exam costs; what their attitude is to any hiccups with 
exams; how varied the training placements offered 
are; and what the longer term opportunities are.

CAREER FLEXIBILITY
An actuarial career is a very stable and secure one, 
as our society will continue to demand pensions and 
insurance whatever the state of the economy. Unlike 
some other professions, the training is portable – you 
can start with one company and move as a trainee 
actuary to another employer. You shouldn’t admit to 
this being your key motivation at interview though!

A WIDE RANGE OF OPPORTUNITIES 
The range of opportunities within the profession 
continues to grow. Actuarial careers used to be 
found mainly in the life assurance and non-life 
(insurance) industries. In recent years though, there 
has been an insatiable demand for trainee actuaries 
from actuarial consultants, life offices and the 
professional financial services firms.

WELL PAID
You can expect to receive very good financial 
rewards in the actuarial sector. The average basic 
salary for a Student Actuary last year was £36,241, 
rising to in excess of £50,000 for newly qualified 
actuaries and £100,000 plus for senior positions. 

CAREER CHOICE | www.insidecareers.co.uk CAREER CHOICE | www.insidecareers.co.uk

Where do actuaries work?
Once qualified, many actuaries choose to specialise in 
a particular area that interests them, such as insurance 
or pensions. Of the 10,498 Fellows of the profession 
35% of those Fellows work in insurance, 37% work in 
consultancy, 7% work in finance and investment and 
4% work in the public sector and education, as well as 
other newer areas such as industry. 

CONSULTANCY
Actuarial consultancies offer a range of services 
to their clients on issues such as mergers and 
acquisitions (M&A), corporate recovery and 
financing capital projects. Many also offer advice 
to employers and trustees who run occupational 
pension schemes – such consultancies are probably 
the biggest employers of actuaries in the UK.
EMPLOYERS – Aon, Hymans Robertson, LCP, Mercer, 
PwC and Willis Towers Watson.

INSURANCE INDUSTRY
Life insurance
A traditional area for actuaries, life insurance 
companies provide life insurance, pensions and 
other financial services. Actuaries are involved 
at all stages in the product development and in 
the pricing, risk assessment and marketing of 
the products. In addition, actuaries fill key roles 
in financial management and the investment of 
policyholders’ money by developing strategies that 
ensure customers get a good return.
EMPLOYERS – Canada Life, Standard Life and Zurich.

General insurance
General insurance is a fast-growing area for actuaries, 
both within insurance companies, consultancies and at 
Lloyd’s of London, where they have certain statutory 
duties. Many are employed by consultancies which 
provide services to insurers and Lloyd’s syndicates.

General insurance actuaries are also to be found 
in reinsurance and broking operations. General 
insurance includes personal insurance, such as home 
and motor insurance, as well as insurance for large 
commercial risks. 

As there are many different factors that can affect 
the size and number of claims, general insurance 
companies employ actuaries to assist with their 
financial management, in particular in connection 
with premium rating and reserving.
EMPLOYERS – AXA, LV= and RSA.

HEALTH AND CARE
Actuarial roles in this area are similar to those outlined 
in the insurance section with more importance 
placed on understanding morbidity rates (i.e. rates 
of becoming sick or disabled, of needing medical 
treatment or of recovering from sickness) which are 
more complex than mortality (i.e. death) rates.
EMPLOYERS – Aon and Zurich.

PENSIONS
The work of actuaries is vital to the health of pension 
schemes. Actuaries are heavily involved in designing 
and advising occupational pension schemes. This 
could be a formal valuation for one person’s benefits 
or for a whole scheme with one million members. 
EMPLOYERS – Aon, Capita, Mercer and Punter Southall.

Actuaries are more than just number crunchers: they not only have to be good at maths, but also 
innovative thinkers and problem solvers in order to help companies manage their risk effectively. 
To make things more challenging, actuaries need to really understand how businesses operate 
– they need to keep up to date with legislative changes, long-term demographic trends and have 
general commercial and economic awareness.

u A very satisfying and clearly defined 
career progression is there for the taking for 
highly motivated individuals. t

ACTUARIES

ACTUARIES
SECTORS EXPLAINED

Actuarial Salaries
Responsibility Level Average Basic Salary

Student Actuary £36,241

Qualified Actuary £52,067

Senior Actuary £66,118

Section Leader £73,043

Section Manager £80,664

Department Manager £89,442

Function/Practice Head £117,343

Practice Director £140,814

Chief Actuary/Senior Partner £222,936

Source: Salary Survey of Actuaries and Actuarial Students – 
2015, published by Xperthr Salary Surveys,  
www.XpertHR.co.uk/salarysurveys

http://www.insidecareers.co.uk/
http://www.insidecareers.co.uk/
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SECTORS EXPLAINED

FINANCE AND INVESTMENT 
Investment management
Actuaries have been involved in the field of investment 
management for decades. Actuaries are involved 
in buying and selling assets, investment analysis 
and portfolio management. In addition, actuarial 
techniques are ideal for use in measuring investment 
performance. Solving problems while making correct 
investment decisions is a constant stimulus. Employers 
might include government departments and 
management consultancy companies.

Corporate finance
An actuary’s basic skills in forecasting and assessing 
risks are ideal for estimating whether a capital project 
(e.g. for a new hospital or a transport infrastructure 
project) is financially viable. Employers will include 
government departments, management consultancies, 
or property companies specialising in this area. 

Banking
Actuaries are becoming increasingly involved in 
banking. For example, some of the leading insurance 
companies now have their own established banking 
operations, with actuaries filling some of the 
senior executive positions for finance and risk. The 
leading retail banks are also increasingly employing 
actuaries, as they recognise that the longer term 
approaches advocated by actuaries can add value to 
their businesses. As insurance companies increasingly 
hedge their risks, we have seen a corresponding 
increase in the demand for actuaries from the 
investment banks that provide the hedge products.
EMPLOYERS – Bank of America Merrill Lynch, HSBC 
and Morgan Stanley.

The employers
As you can see from the range of areas covered 
above, the variety of actuarial graduate employers 
is vast, with big differences in culture, benefits, 
work ethics and much more. See the list of actuarial 
employers in the Job Finder to get an idea of which 
companies you should research further.

How do I apply?
Much like full-time graduate positions, companies 
generally ask for actuarial internship and work 
experience candidates to have a maths A level or 
equivalent qualification. It is generally preferred that 
candidates are taking a numerically related degree 
and are on track for a 2:1. 

Most firms will ask you to apply by filling out an 
online application form, although it is also common 
(roughly one third of companies) to request that 
you send a CV and covering letter, either via email 
or by uploading them online. Make sure you use 
your time wisely by researching companies and 
only selecting a few to apply to, investing the time 
to perfect your application, rather than adopting an 
ineffective ‘scatter gun’ approach.

When should I apply?
Actuarial internships are generally held during the 
summer in between your penultimate and final year 
of university. You will need to apply to companies 
early in the year, generally January to March, 
although some companies open applications earlier 
than this, in the preceding autumn/winter. You 
should always aim to apply as early as possible as 
places can fill up quickly.

How do I stand out?
As you will read in the actuarial profiles from page 
40, while numerical abilities are still highly valued 
and pertinent in the actuarial industry, softer 
skills such as communication and teamwork are 
becoming increasingly valued.

Let your grades and exam results speak for 
themselves and focus your applications on 
experiences which demonstrate your adaptability 
as it is likely the range of work you will complete 
during an actuarial internship will be diverse. n

u An actuarial career is a very stable and 
secure one, as our society will continue to 
demand pensions and insurance whatever 
the state of the economy. t
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The big picture
Insurance has a global reach and not only underpins 
our own individual security but also enables big 
businesses to operate more freely. If you join the UK 
insurance profession, you are joining one of the most 
influential and important parts of the UK economy. 
The sector employs more than 300,000 people in 
the UK alone and the City of London is the heart of 
international insurance and reinsurance. Insurance 
manages investments accounting for 25% of the UK’s 
net worth and contributes nearly £12 billion in taxes 
(Association of British Insurers, 2015).

You do not need to be studying a particular degree 
or set of subjects to enter into the insurance sector as 
you will learn the specialist skills on your graduate/
school leaver scheme and beyond. Companies are 
looking for people with the right set of skills, rather 
than a particular set of knowledge. That makes for 
a diverse and stimulating sector where zoologists, 
linguists and engineers can be team members.

Why should I gain experience in the insurance sector?
STRONG EARNINGS POTENTIAL
Graduate starting salaries in insurance can be up to 
£30,000 per annum, depending on the company, 
size and location. Once you have completed your 
professional qualifications and excelled in your roles, 
you can aim to double your salary as well as have 
the tools to travel to other markets. 

SOCIAL VALUE 
Insurance is a part of the wider finance sector 
that offers tremendous social value. Look no 
further than the launch of Flood Re, the world’s 
first not-for-profit reinsurance company which 
allows those living in flood-prone areas to gain 
access to insurance. Microinsurance companies in 
the developing world have also given security to 
businesses where they never previously had it.

PROFESSIONAL QUALIFICATIONS 
Your studies don’t end at school or university. Like 
any profession, there is more work to do in order 
to become an insurance professional. The majority 
of graduate schemes will include the CII Advanced 
Diploma in Insurance. This is a globally-recognised 
professional qualification that demonstrates your 
technical capability to your clients and peers. 

GLOBAL DIMENSIONS 
Looking for a role that gives you a route to 
international travel and relocating to another 
country? There are so many very large insurance 
companies, with many global offices that are 
looking for highly-skilled, capable graduates. If 
you want to move from the UK to Australia, Asia, 
the Middle East, Europe, Africa or the Americas, 
insurance is full of opportunities to do just this. 

BIG OR SMALL?
Some of the biggest companies in the world are 
insurance companies. Within the top 100 of the 
global Fortune 500 you will find AXA, Allianz, 
Munich Re and many other insurance companies. 
Conversely, there are thousands of small to 
medium-sized enterprises (SMEs) across the UK. So, 
there’s something to suit everyone.

Roles in insurance
UNDERWRITER
Underwriters issue insurance policies – they decide 
which policies an insurance company should offer 
to potential clients and calculate the premiums 
(the amount charged for insurance coverage). 
Underwriters need strong analytical and numerical 
skills in order to reliably calculate risks and 
premiums. Good communication and persuasive 
skills are also essential in order to negotiate with 
clients and brokers to draw up contracts as well as 
liaise with specialists.

LOSS ADJUSTER
Loss adjusters operate independently of insurance 
companies. Their aim is to mitigate loss and 
get businesses back up and running with the 
minimum amount of disruption. They look into the 
circumstances surrounding a claim – establishing the 
cause of a fire, for example – before negotiating a 
fair sum to replace the loss or repair the damage.

Loss adjusting is a highly specialised field requiring 
a sophisticated blend of interpersonal and technical 
skills. For this reason your degree – or even having 
a degree – is less important than your ability to 
display the competencies and development potential 
to become an effective loss adjuster. In addition to 
technical skills, strong communication and negotiation 
skills are central to working as a loss adjuster. You’ll 
also need to be the type of person who works well to 
deadlines and enjoys hitting targets. Loss adjusters 
need to be flexible and work well in a team.

CLAIMS MANAGER
A claims manager receives, assesses and manages the 
claims made by policy holders on their insurance policy. 
They assess whether or not a claim is valid, whether 
or not it is fraudulent, then organise any action that’s 
needed, such as a payment being made to the claimant.

Successful claims managers will be highly organised 
in order to co-ordinate settlements to claims, which 
can be on quite a large scale. Being tactful and 
good at people management is also vital, as the role 
involves dealing with people who can be in difficult 
circumstances. Keeping up with legislation and 
developments in the field is important.

INSURANCE BROKER
Brokers work independently to arrange deals 
between clients and insurers. They advise clients on 
the most appropriate policies for them.

Great interpersonal skills are crucial to be a successful 
broker; building strong relationships with clients, 
negotiating with insurers and acquiring new business 
are all key elements of the role. Brokers need to be 
able to assimilate and communicate highly complex 
and technical information. Brokers also need to be 
highly organised in order to balance many projects 
simultaneously, and knowledgeable about particular 
sectors and the insurance business as a whole in 
order to offer the best advice to their clients.

CATASTROPHE MODELLER
Catastrophe modellers use complex IT models to 
estimate losses from natural hazards and terrorism 
in particular. They often work with underwriters in an 
insurance company to ensure that probable losses 
are kept within specified limits.

Unlike the majority of roles in insurance, those wanting 
to get into catastrophe modelling are likely to have a 
specific degree in geography or maths/statistics.

RISK MANAGER
Risk managers help to assess potential risks and 
advise on how to avoid or reduce those risks. 
They can be involved in identifying, evaluating 
and reporting risks to various parties, including 
underwriters, loss adjusters and business heads to 
ensure they’re aware of risks relevant to their function.

Risk managers need:
• Commercial awareness
• Good logic and analytical skills
• Legal understanding
• Persuasive and communication skills.

Gaining experience in the insurance sector will 
equip you with numerous valuable finance skills 
and can help you decide if this is the sector for you. 
The insurance sector offers hard-working students 
and graduates a challenging, long-term career. 
It offers the opportunity to achieve valuable and 
globally-recognised professional qualifications 
and play an influential role in one of the UK’s most 
significant professions.

INSURANCE

INSURANCE

Do you want to be involved in the key issues facing the world today: climate change, cyber crime, 
political risk, the cost of supporting an ageing population? Insurance understands and helps to 
manage all of these issues and so many more. The diversity of the insurance industry means that 
it offers some very interesting and valuable work experience opportunities for students and a huge 
range of career choices for graduates and school leavers.

u If you want to move from the UK to 
Australia, Asia, the Middle East, Europe, 
Africa or the Americas, insurance is full of 
opportunities to do just this. t

SECTORS EXPLAINED

Graduate Entry Insurance Salary Guide
Business Function Average Range

Underwriting £24,000-£28,000

Claims £24,000-£26,000

Broking £22,000-£28,000

Delegated Underwriting £24,000-£28,000

Operations £22,000-£26,000

Risk & Governance £22,000-£26,000

Compliance £24,000-£30,000

Source: For more salary data within the insurance industry 
please visit ipsgroup.co.uk/salaryguide
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The employers
Larger insurance graduate and trainee employers 
will hire students onto structured annual schemes. 
Deadlines typically fall between November and 
January with internship and work experience 
opportunities following similar application 
deadlines. Smaller insurance employers will take 
on a small number of candidates on a more ad hoc 
basis – you can find a variety of companies and 
the opportunities that they can offer you in our 
insurance Job Finder on page 118.

Trainees at larger insurance employers can often 
choose to apply to specific programmes specialising 
in a particular function; the schemes are usually 
rotational, which involves the graduate undertaking a 
number of varying placements for up to two years.
Some employers will encourage you to move across 
the companies’ departments or to travel abroad. It 
is likely that you will be given on-the-job training 
(you may be asked to take some exams in order 
to gain qualifications from industry professional 
bodies such as the CII) and you will work alongside 
more senior members in a team.

TOP UK INSURANCE COMPANIES BY ASSETS (GBP, bn)
1.   Legal & General  (395.312)
2.   Aviva    (387.874)
3.   Prudential   (386.985)
4.   Standard Life   (176.722)
5.   Old Mutual   (133.548)
6.   Phoenix Group   (67.270)
7.   AEGON UK   (64.368)
8.   RSA Insurance Group  (20.611)
9.   NFU Mutual    (15.486)
Source: www.relbanks.com

The future of the UK insurance sector
The UK insurance sector is the third largest in the 
world. It is an essential part of the UK’s economic 
strength, managing investments of £1.9 trn 
(equivalent to 25% of the UK’s total net worth) and 
paying nearly £12bn in taxes to the Government. It 
employs around 334,000 individuals.*

A number of new syndicates have been established 
over the last couple of years. Many of these and 
existing insurers are developing new and innovative 
insurance products, expanding into new global 
territories, offering the scope for entrepreneurial 
graduates to support and grow their careers within 
these teams. This also means that the number of 
specifically insurance related internship and work 
experience opportunities is increasing too – head 
online to www.insidecareers.co.uk to see which 
insurance companies have opportunities to suit you!

In addition to the traditional underwriting and 
broking careers, talented individuals are now 
reaching new heights in other areas and actually 
becoming more of the driving force for businesses. 
Areas such as Delegated Underwriting/Coverholder 
Account Management, Conduct Risk, Risk & 
Governance, Audit, Business Operations & Strategy 
and Data Analysis & Business Change are becoming 
more integral to the success of a business. n

*Association of British Insurers, 2015

SECTORS EXPLAINED

u Trainees at larger insurance 
employers can often choose to apply to 
specific programmes specialising in a 
particular function. t
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• Investments – as well as being the means by 
which funds are built up to pay out against the 
promises made in policies or pension schemes, 
investments are also an important way of saving 
for significant future payments – from properties 
to private education, or simply to make the most 
of spare funds for the future. Factors to consider 
include the length of time available to save 
money, what sort of risks can affect how that 
money grows, or how we feel about taking risks.

Predicting how much money someone might 
need or want in the future is a tricky business and 
making sure that amount is reached even trickier. 
Understanding the risks involved and the needs of 
clients means that this can be a very challenging part 
of financial services but ultimately very rewarding, 
knowing that you are part of preparing someone’s 
future and helping them reach their goals.

Financial advisers, who are concerned with life and 
related insurances as well as other forms of retail 
investment product, are currently required to hold, 
as a minimum, a Diploma in Financial Planning, a 
qualification run by the Chartered Insurance Institute.

There are three different kinds of adviser:
1. Independent financial advisers (IFAs) who can 
choose from all available products to select the one 
that will best suit an individual’s needs.
2. Multi-tied advisers who can only sell products 
from a limited number of companies – the ones to 
which they are ‘tied’. They still have to find the best 
product in their range to suit you.
3. Tied advisers who only sell products from the one 
financial company to which they are ‘tied’ – usually 
their employer. They will choose from the limited 
range of products available but will still try to find 
the best one in their range for you.

IN-HOUSE PENSION DEPARTMENTS
Large private and public sector companies have in-
house pensions departments and operate their own 

pension schemes. Opportunities are generally with 
large companies, as smaller firms will have externally 
managed schemes. Joining an in-house employer 
can be just as rewarding as working for a large 
consultancy: with opportunities in every industry, 
you could find yourself working in anything from the 
public sector to a major blue chip FTSE 100 company.

Generally pensions departments will be quite 
small, so unlike in consultancies which offer more 
straight-forward career progression to trainees, 
promotions when working in-house may involve 
moving companies. Whether undertaking pensions 
administration work in-house or outsourcing it to 
a third-party specialist administrator, you will need 
managerial and specialist technical knowledge to 
ensure that the schemes run effectively.

Salaries & benefits
The pensions industry hasn’t escaped the 
pressures that the recent economic climate has 
forced on most employers, but it has continued 
to be a thriving and exciting industry to work in. 
Employers actively seek to attract high-calibre 
students through the offer of structured training, 
enhanced benefits and incentives schemes. There 
are tangible long-term job prospects for those 
with the skills required to succeed.

Financial rewards vary according to a multitude of 
factors including: geographical location (salaries 
are invariably higher in the South East, particularly 
in London); the sector the employer operates in 
and size of company.

The pensions industry will continue to experience 
growth and need talented people at all levels to 
develop and deliver economically viable, effective 
solutions, against a backdrop of increasing 
legislative demands: the introduction of auto-
enrolment of workers onto employer pension 
schemes in 2012 means that pensions impact has 
never been so far-reaching and challenging. n

Working in any area of the pensions marketplace 
offers a solid career in an industry continuing to evolve 
to meet the needs of a rapidly changing economy 
and population. At entry level, comprehensive training 
provides a structured path for career development 
and on-going professional qualifications. Many 
pensions firms also provide full support in relation to 
training costs, mentoring and time off for study.

Work experience and school leaver schemes are 
becoming more widely available in the pensions 
sector. Recently, PMI has worked in collaboration 
with a number of pensions employers to create 
a new entry level apprenticeship standard for 
workplace pensions consultants or administrators.

Routes into the pensions profession
PENSIONS ADMINISTRATION
Pensions administrators must be good 
communicators and be able to work in a team 
environment. They must demonstrate mathematical 
talent to calculate contributions levels, member 
benefits, lump sum payments, annual renewal 
reconciliations and Inland Revenue limits. 

ACTUARIAL
Actuarial students planning to gain experience 
in the pensions industry should be analytically 
and mathematically strong, and enjoy solving 
complex conundrums regarding costs, future 
funding requirements, asset allocation, investment 
performance, and forecasting. There will also be 
involvement in mergers and acquisitions and the 
role may be client-facing and project orientated.

LEGAL ADVICE
Entering the pensions industry in a technical 
capacity might suit the legal intern with the 
profession having seen many years of legislative 
changes. Legal advice and guidance is needed to 
interpret Trust Deed & Rules, and in the drafting 
or amendment of trust documents. Advice is often 
required when companies go into administration 
and pensions need to be protected.

INFORMATION TECHNOLOGY
Specialist IT companies design software to calculate 
benefits, coordinate revenue documents and issue 
member letters. With technology advancements, there 
has been an increased need for IT and design staff 
to enhance communications for ‘Member Education’. 
This ensures employees fully understand the benefit 
packages their employer provides. These benefits are 
not restricted to pensions alone; additional employee 
benefits communicated effectively to staff have 
proved an effective tool in reducing staff turnover.

ACCOUNTANCY
Accountancy within the pensions industry can 
diversify an individual’s skill into audit work, 
managing payrolls and taxation. Accountancy teams 
manage current cash flow forecasting and control 
payments to and from the schemes, including 
monthly contributions and investments.

Areas of work
LIFE, PENSIONS & INVESTMENT COMPANIES
Life and pensions is the historic term for the part of 
the financial services sector that aims to support life 
and health, and through investments aims to ensure 
people have financial security in retirement.
The main business involves:
• Life assurance policies (life cover) – these 

provide a lump sum of money, or a monthly 
income, in the event of the policyholder’s death 
before an agreed date. The funds of the policy 
will go to the policyholder’s beneficiaries – usually 
the policyholder’s family, or can be used to pay 
off certain large debts, such as a mortgage.

• Income protection policies – these can be 
taken out to ensure an income is maintained 
in the event of a policyholder being unable to 
work due to long-term illness, injury or disability.

• Pensions – investments to provide financial 
security in later life. This is now one of the most 
important areas of the sector, drawing significant 
media coverage and political attention.
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Pensions is a growing industry that needs talented people to devise solutions to the new and 
complex challenges of modern society. If you are looking for an internship, work experience or 
school leaver scheme, the pensions sector can offer all of these and more with solid training 
structures and promising employment opportunities.

u Students from a wide range of subject 
and degree backgrounds can succeed in 
the pensions industry if they have good 
academics and the right characteristics. t

PENSIONS

PENSIONS

SECTORS EXPLAINED

Pensions Salary Guide

Role In-House Consultancy/Third Party

Junior Pensions Administrator £14,000-£26,000 £17,000-£23,500

Pensions Administrator £18,000-£41,000 £18,000-£30,000

Senior Pensions Administrator £25,000-£47,000 £24,000-£35,000

Team Leader £31,000-£45,000 £32,000-£47,000

Administration/Operations Manager/Director £40,000-£110,000 £40,000-£90,000

Source: Sammons Pensions Annual Salary Survey 2015 (ranges are based on average salaries in London).
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In particular, traders make deals, working at computers or over the 
phone. Sales people advise investors which trades would work best 
for their financial needs, liaising these needs to traders to make 
sure their deals run smoothly.
EMPLOYERS – Bank of America Merrill Lynch, BNP Paribas, 
Citigroup, Credit Suisse, Morgan Stanley and Nomura.

FINANCIAL PLANNING, ADVICE & WEALTH MANAGEMENT
Financial planning involves looking after the financial future of 
clients, varying from families to large businesses. This area of 
work involves a lot of interaction with people, sometimes working 
with the same client for decades. Financial planners assess a 
client’s lifestyle and needs to make a plan to secure and grow 
their money. Many times this plan will change to incorporate a 
change in lifestyle such as buying new property or having a child.
EMPLOYERS – Many small to medium-sized enterprises (SMEs) as 
well as larger known companies like Hargreaves Lansdown, Kilik 
and St James’ Place.

CORPORATE, PRIVATE & RETAIL BANKING
The main difference between corporate, private and retail banking 
is that corporate banks cater to large, corporate clients, private 
banks to clients with large sums of money and retail to members 
of the public. Retail banks are often referred to as ‘high street 
banks’ and are well-known for providing loans, credit cards, saving 
services and insurance products. Private banks on the other hand 
manage larger sums of money from high net worth clients who 
have £500,000 or more. Corporate banks deal with companies and 
corporate clients who have an annual turnover of over £5 million.

Each banking group provides financial services to meet their 
clients’ needs and demands, but corporate banks in particular 
can work quite differently because they work with larger and 
riskier transactions.
EMPLOYERS – Corporate: Barclays, HSBC, RBS and other non-
UK banks. Private: Credit Suisse, HSBC and Standard Chartered. 
Retail: HSBC, Santander and RBS. 

TECHNOLOGY IN FINANCE
Though maybe not an obvious career choice in banking, 
technology has become inseparable from the finance industry. 
Considered a back office role, IT teams look after the technology 
infrastructure, helping keep banking organisations ahead of their 
competition with new and innovative technology such as apps, 
new software and strong security programmes. Some technicians 
also focus on deals and trades, making sure payments arranged 
by the front office of the bank are successful.

Over the past few years the fintech industry has grown to 
such an extent that areas across the world, such as the Silicon 
Roundabout in East London, have sprung up to facilitate the 
number of new fintech start-ups. Fintech is the mixture of finance 
and technology and refers to companies which use technological 
software to support the banking industry. What makes fintech 
companies different is their ability to challenge traditional 
banking conventions and to create innovative technology that 
ultimately improves companies’ and clients’ experiences.
EMPLOYERS – Most large banks have significant IT departments, 
such as Deutsche Bank and Bank of America Merrill Lynch. 
Fintech: Accenture, Atom Bank and Barclays Accelerator.

Interns and graduates are introduced to the banking 
sector with world class training. Most graduate 
training programmes are based in one single location, 
sometimes abroad depending on an organisation, 
and can last between 2-12 weeks. Training for both 
interns and graduates introduces new intakes to a 
particular company’s ethos and also gives them the 
chance to get to know their future colleagues.

Graduates starting out in the banking industry can 
have a range of different responsibilities. Many 
graduate and some intern roles will include:
• Research projects
• Planning and attending internal and client meetings
• Liaising with clients 
• Admin support
• Analysis of markets.

Bank structure
THE ‘BUY SIDE’ AND ‘SELL SIDE’
Banks are often divided into two departments: the 
‘buy side’ and the ‘sell side’. The ‘buy side’, works with 
pension funds, mutual funds and hedge funds, and 
assists the investing institutions in maximising their 
returns when trading/investing in securities like stocks 
and bonds. The ‘sell side’ typically refers to selling 
shares of newly issued Initial Public Offerings (IPOs), 
placing new bond issues, engaging in market making 
services, or helping clients facilitate transactions.

FRONT OFFICE
Many banks’ activities are also organised into three 
categories – front office, middle office or back office 
services. Front office services typically involve direct 
engagement with clients and market participants. 
Activities include mergers and acquisitions (M&A), 
corporate finance and professional investment 
management for institutions or high net worth 
individuals, professional analysis of companies and 
markets and investment strategy formulation.

MIDDLE OFFICE
Middle office services include specialist activities like 
treasury, compliance with government regulations 
and restrictions for professional clients as well as 
risk management. They also include capital flow – 
monitoring the money coming in and out of the firm; 
which determines the amount of capital the company 
needs to keep available so that it doesn’t get into 
financial difficulty. This feeds back into the front office 
activities by deciding the scale of what they can do.

BACK OFFICE
Back office services include the operational activities 
that enable banks to operate efficiently. They handle 
things like trade confirmations and ensuring that the 
correct securities are bought, sold, and settled for 
the correct amounts. They are also responsible for 
the software and technology platforms that allow 
the traders to do their job; making sure that they are 
the latest models and functional as well as creating 
new trading algorithms, and more.

Areas of work
Banking is a complex industry involving many 
different types of work. Below you can find more 
information on the main areas.

INVESTMENT BANKING
Investment banks work in ‘higher finance’, meaning 
the lending, investing and borrowing of very large 
sums of money, organised by financiers. They 
allow organisations and clients to reach the capital 
markets to make money for their business needs. 
Investment banks typically take part in the following 
activities: M&A, raising debt and equity capital, and 
floating shares on the stock market. Another huge 
part of their day to day business is to provide and 
deliver corporate finance advice.
EMPLOYERS – Bank of America Merrill Lynch, Barclays, 
BNP Paribas, Deutsche Bank, Goldman Sachs and UBS.

EXCHANGES, SALES & TRADING
This area of work within a bank involves the 
exchange, trade and circulation of products to 
increase a client’s assets. Stocks, shares, currencies 
and credits are sold and shared with the public via 
the market place known as an exchange. Exchanges 
are extremely busy and fast-paced but also an 
exciting environment to be part of. You’ll often see 
these scenes replicated in films and television.

BANKING
The large variety of work within the banking sector means there are vast and exciting opportunities 
available for new starters. A career in banking is well known for a high level of early responsibility 
and client contact, allowing graduates to learn a large amount in a short time and progress through 
the ranks rapidly, given the right circumstances.

u Training for both interns and graduates 
introduces new intakes to a particular 
company’s ethos and also gives them the 
chance to get to know their future colleagues. t

BANKINGSECTORS EXPLAINED
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The employers
The variety of employers in the banking industry is vast, 
with big differences in culture, benefits, work ethics and 
much more. See the list below to get an idea of which 
banking sector employers are thriving this year.

TOP TEN INVESTMENT BANKS WORLDWIDE  
(BY FEES, US$, m)
1.   J.P. Morgan   (1,321)
2.   Bank of America Merrill Lynch (1,153)
3.   Goldman Sachs  (1,040)
4.   Morgan Stanley  (924)
5.   Citi    (640)
6.   Barclays   (579)
7.   Credit Suisse   (547)
8.   Deutsche Bank   (482)
9.   Wells Fargo   (387)
10. RBC Capital   (330)
Source: www.relbanks.com

Salaries & benefits
The banking industry is well known for paying high 
salaries and bonuses, and this is true for entry level 
graduate roles too. According to High Fliers’ The 
Graduate Market in 2016, investment banking has 
the top median graduate starting salary with £47,000, 
and banking and finance is third from the top with 
£36,000. The range of graduate salaries for investment 
banking is also the highest out of the sectors with a 
range of £35,000-£56,000, with banking and finance 
reporting £27,000-£50,000. Of course, the salary differs 
depending what role you choose to pursue. The table 
below from Michael Page’s The Outlook for 2016 shows 
you the different wages available for particular roles.

There is also a large amount of different benefits 
alongside these considerable bonuses. Banks 
are now offering more benefits than ever before, 
particularly for new employees as the competition 
for the best candidates is high. Many offer gym 
membership, bike schemes, season ticket loans, 
social events and pension schemes. A few even 
tempt candidates by offering golden hellos.

The future of banking
Since the 2008 financial crash, the banking industry has 
seen some incredibly turbulent years, but confidence 
has slowly and steadily returned to the sector. This 
is great news for graduates; the future is particularly 
bright in terms of both recruitment and salaries.

In terms of recruitment numbers, by December 
2015 there were 1,163 banking and finance and 
1,906 investment banking graduates recruited 
by organisations. Both figures rose by 6.5% and 
7.1% respectively from the previous year. For 2016 
banking and finance employers are aiming to 
recruit 1,509 graduates (31.4% change from last 
year), adding 361 vacancies. Investment banks 
are adding 14 vacancies making their target 1,920 
(0.7% rise from 2015).

Last year, High Fliers reported that 1,074 entry 
level positions were not filled. In many of these 
cases, this was due to graduates turning down 
or going back on their job offers for better roles. 
Consequently, many companies this year are on the 
path to attracting and securing the best candidates, 
by offering larger salaries and more benefits. Some 
banks are now even trying to destroy the stereotype 
of employees working long hours by offering several 
more days’ holidays than their competitors. 

Many banks are now opening offices outside 
of London, again increasing the amount of 
opportunities available to young people. Cities 
such as Bristol, Leeds and Edinburgh now host 
top banking companies and HR departments are 
particularly focusing on filling these roles. 

More and more banks are also changing their 
specifications for students and graduates by 
recruiting candidates from a large range of degree 
disciplines. Candidates with language, arts and 
humanities degrees can now apply as these degrees 
reflect good communication skills.

Now more than ever before, gaining work 
experience before looking for a graduate position is 
vital. Investment banking is at the top of High Fliers’ 
list of vacancies filled by graduates who had already 
worked for that employer at 77%. Banking and 
finance came third on this list with 52%. n

SECTORS EXPLAINED

Banking Salary Guide

Role Graduate/Analyst Potential 
Bonus

Corporate Banking £35,000-£55,000 10-50%

Mergers & Acquisitions £45,000-£48,000 20-70%

Equity Capital Markets £30,000-£50,000 10-30%

Asset Finance £30,000-£50,000 10-30%

Credit Analysis £35,000-£50,000 10-30%

Credit Research £40,000-£60,000 20-50%

Source: Michael Page, The Outlook for 2016: Front office banking 
and asset management, www.michaelpage.co.uk

http://www.insidecareers.co.uk/organisations/bank-of-america-merrill-lynch/
http://www.insidecareers.co.uk/
http://www.insidecareers.co.uk/
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The employers
Small and large organisations can offer very different 
opportunities. You may be looking to become a 
specialist in a particular service line or perhaps a 
broader experience is what you are looking for.

Why choose accounting?
With the job market displaying encouraging signs 
for this years’ graduates, gaining experience in 
this sector could be very beneficial for your future 
career options. The accountancy sector also has 
a strong reputation for running very successful 
school leaver schemes – check out Ashley-Louise’s 
profile on page 54 to see for yourself!

SALARIES & BENEFITS
Graduate accountancy vacancies were up 12.3% last 
year and accountancy is expected to remain one of 
the largest sectors of graduate recruitment in 2016. 
Vacancies for newly qualified accountants are in the 
most abundance, with practices looking to cement 
head count in a healthier economy. The average 
starting salary for graduates in accounting remains 
high and has risen to £30,300 this year.

EXCELLENT STUDY SUPPORT AND TRAINING
If you decide to become a Chartered Accountant 
and train for a qualification like the ICAEW’s ACA, 
you will receive an attractive salary and full support 
from your employer while training. A training 
agreement consists of practical work experience as 
well as studying and exams. Both are required to 
achieve the ACA. The qualification is often paid for 
by your employer and you’ll be given time off to 
attend tuition and study for your exams.

Work will be challenging and you will be given a lot 
of responsibility early on. You will gain experience 
of preparing accounts, meeting external clients, 
leading teams, travelling and even managing 
people during your training. The decision of where 
to train is all down to personal preference: it can 
depend on size and type of the organisation, 
location, and which service line interests you if you 
choose to train in professional services.

CAREER DIVERSITY
Accountants can work in all fields of business 
and finance. Once qualified, you will have the 
opportunity to shape your career in line with your 
interests and aspirations – wherever you want your 
career to take you. n

*High Fliers, The Graduate Market in 2016

Accountancy is the sector with the most paid 
work experience available in 2016 with most large 
accountancy firms and increasing numbers of SME’s 
offering paid, structured summer schemes lasting 
4-12 weeks.* Placements are usually in a specific role 
so make sure to brush up on the area of business 
that you are placed in. Accountants can work across 
a diverse range of specialist financial areas including 
reporting, taxation, auditing, forensic accounting, 
corporate finance, business recovery and insolvency. 

Accountancy involves more interaction with people 
than you may think. While technical knowledge is 
vital, it’s also about being able to understand key 
business challenges: solving problems, finding answers, 
analysing information and interpreting facts and figures 
to make business recommendations. You’ll need to 
be able to communicate your expertise to colleagues, 
managers and clients in an easy to understand way.

What will I do?
Depending on the area of accountancy you choose 
to specialise in, typical tasks could include:
• Continuous management of financial systems 

and budgets.
• Undertaking financial audits – an independent 

check of a company’s financial position.
• Liaising with clients to provide financial 

information and advice.

There are two main types of accountancy – financial 
and management accountancy:

MANAGEMENT ACCOUNTANTS
Management accountants provide financial 
information internally within an organisation. 
This could be, for example, data given to 
management to aid in decision making. As a 
management accountant, you might get involved 
in performing budget analysis, financial planning 
and forecasting. In management accountancy, 
the emphasis is on forward planning and the 
achievement of financial goals.

FINANCIAL ACCOUNTANTS
Financial accountants provide information for 
the use of people external to a company, such as 
shareholders, investors and creditors. Financial 
accountants focus more on the summarising of 
a company’s current position, reporting on a 
company’s profitability, liquidity, solvency and 

stability. Financial accounting is required by law. You 
could choose a placement or work experience in any 
of the following specialisms:
• Audit and assurance 
• Business advisory
• Business recovery and insolvency
• Corporate finance and risk management
• Forensic accounting
• Taxation.

Some accountants are involved in public practice 
work, others work in industry and some are employed 
by government bodies or charitable organisations. 
Public practices provide a range of accounting 
services to clients, some of which are detailed below.

Areas of work in public practice
AUDIT AND ASSURANCE
Shareholders can see business performance is 
improving but can they trust the information they 
are given? Accountants lead audit teams to review 
and analyse information, systems and processes so 
people can do business with confidence.

BUSINESS ADVISORY 
How do organisations ensure that they are a success? 
Accountants consult with organisations of all sizes 
and types around the world to support them to find 
answers for specific business challenges and develop 
competitive strategies to ensure business success. 

BUSINESS RECOVERY AND INSOLVENCY
Accountants play a pivotal role in guiding businesses 
through all kinds of problems. However, if it’s too late 
to recover, insolvency experts will guide the business 
through the insolvency process – such as selling off 
the business’ assets and paying staff and creditors.

CORPORATE FINANCE AND RISK MANAGEMENT
From giving advice on risk to conducting a full 
valuation of the target company, accountants 
are involved in all kinds of company mergers and 
acquisitions (M&A) giving advice to clients every 
step of the way.

FORENSIC ACCOUNTING 
Experts in their field, forensic accountants use 
accounting techniques, sophisticated software and vital 
analytical skills to seek out evidence of criminal activity. 
This area involves legal disputes, in-depth research and 
analysis and even being an expert witness in court.

u You do not need a business or finance 
degree or certain A levels to gain a school 
leaver scheme, internship or work experience 
in the accountancy sector – the industry 
welcomes diverse backgrounds. t

There aren’t many careers as diverse as accountancy. It offers unrivalled opportunities, potential 
for international travel, a competitive salary and job security. An internship or work experience in 
this sector could be your first step to the rest of your career!

ACCOUNTANCY

ACCOUNTANCYSECTORS EXPLAINED

Accountancy Salary Guide
Area NQ* to Three Years’ PQE**

Technical Accounting £55,000-£76,000

Financial Accounting £45,500-£63,500

Regulatory Accounting £55,250-£78,500

Management Accounting/ 
Financial Planning & Analysis £47,750-£72,250

Internal Audit £52,750-£69,250

Fund Accounting £49,750-£60,750

*NQ: Newly Qualified **PQE: Post Qualified Experience
Source: Robert Half 2016 Salary Guide. Based on London salaries.

Accountancy employer glossary

The ‘Big Four’: This term refers to the four 
biggest international audit firms. These are 
currently, in order of size, Deloitte, PwC, EY 
and KPMG.

SMEs: This stands for ‘small and medium-sized 
enterprises’ and refers to companies with up to 
250 employees – there are plenty listed in the 
Job Finder on page 122, go and take a look!

http://www.insidecareers.co.uk/
http://www.insidecareers.co.uk/
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Stereotypically, the word ‘tax’ has quite negative 
connotations as people receive their pay cheques 
and see how much is being taken from them; 
however tax as a career can be very rewarding 
both mentally and financially. The sector offers 
strong apprenticeship and school leaver schemes, 
with internship and work experience opportunities 
becoming more common.

What will I do?
There are six major types of tax and most 
professionals specialise in only one. Most tax 
advisers are either corporation tax specialists 
(people who deal with company taxes) or personal 
tax specialists (people who deal with people). 
There are also specialists in VAT, Inheritance Tax, 
Stamp Duties and Capital Gains Tax. Most advisers 
have at least a basic knowledge of all the main 
taxes – so if you are serious about pursuing a 
career in tax, it is wise to gain as much and varied 
experience as possible.

A typical personal tax adviser will complete tax 
returns for their clients each year as well as dealing 
with ad hoc queries on things like PAYE codes, 
National Insurance contributions, tax when you sell 
a property, inheritance tax and how to deal with Her 
Majesty’s Revenue and Customs (HMRC). Such a 
wide range of possible topics requires the adviser to 
be able to think on their feet.

Tax law is continually evolving, so part of a tax 
adviser’s job is to keep up to date with the latest 
changes so that they can properly advise their 
clients. To supplement your own monitoring of 
these developments, there are professional courses 
available to help you stay on top of things.

Initially the learning curve can be quite steep 
because of the amount of information to take in. 
Most companies balance this by first assigning you 
simple tasks such as basic return preparation, filing 
and other administrative duties – a similar structure 
to an internship or placement. For the first couple 
of years, be prepared for a lot of studying while you 
get to grips with the law. 

Why choose tax?
Few industries move as fast as tax. Every time the 
law changes or a new budget is published tax 
advisers need to expand their knowledge and adapt 
their strategies. This provides variety and means 
you are continually challenged. The necessity of 
keeping up to date means it is a job in which you 
are always learning and stay relevant.

TAX CAN OFFER A BRIGHT FUTURE
Careers in tax also provide a stable career path: 
unlike the ups and downs of some other parts of 
finance, jobs in tax are relatively secure. Check out 
Abigail’s profile on page 59 to see how she went 
from a successful traineeship to tax partner!

PROFESSIONALLY CHALLENGING
Mentally, because it is constantly evolving, you are 
always challenged and have to review your advice. 
Tax also requires some creative thinking; where you 
can take legislation and apply it theoretically moving 
forwards, making it a much more innovative industry 
than regulatory compliance orientated work. You can 
be client facing in professional services, or internally 
facing working solely for a company.

A REWARDING CAREER
You can make or break companies with your advice 
– the savings you make for them could mean that 
they can build, invest, or create for a secure future. 
It is very much a people industry, as much as there 

are numbers to understand and legislation to work 
through. The secret is to be able to explain your 
work simply, in an digestible manner. 

SALARIES & BENEFITS
Finally, it pays to be qualified in tax; often very well. 
If you prove yourself, you can realistically aim for 
management within 2-3 years. If you are at the top 
of your game, you can expect to earn seven figures 
as a partner in a ‘Big Four’ accountancy firm. Take a 
look at the above table to see what tax professionals 
are earning on average in London this year.

The jobs market
The market has been very busy for the last two years 
with demand outstripping supply for candidates at 
the junior end of the in-house market according to 
industry experts Morgan McKinley. 

The ‘Big Four’ and the top 20 accountancy practices 
have all been busy recruiting, but there are also a 
healthy number of specialist boutiques recruiting for 
graduate talent, as well as new firms starting up as a 
sign of confidence in the economy. On the in-house 
side, financial services have picked up a lot which is 
where a lot of reporting roles have appeared as well 
as markets such as Energy and Media.

Going forward we expect more of the same steady 
increase in demand for tax professionals, with new 
specialisms appearing as the economy changes and 
new policies take place. 

If the saying is true, ‘nothing is certain in life except 
death and taxes’, then the safest jobs are either in 
tax or a funeral parlour. You choose! Careers in tax 
can provide the possibilities of international travel, 
rewarding work and a structured career path where 
the sky is the limit in terms of promotions. 

If you are still reading then please consider this: even 
if the economy goes bad, people will still require tax 
advice (some would argue they need it even more so 
in hard times!) If the economy goes well, people will 
still require tax advice. It is a career that is as close 
to ‘recession proof’ as you can get and a necessity. 
How many careers can you say that about? Start you 
journey by looking at the opportunities available to 
you in tax from page 122. n

u Careers in tax can provide the 
possibilities of international travel, rewarding 
work and a structured career path where the 
sky is the limit in terms of promotions. t

u You can make or break companies 
with your advice – the savings you make 
for them could mean that they can build, 
invest, or create for a secure future. t
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Working in tax is dynamic and fast paced, requiring not only analytical ability, but excellent problem 
solving and commercial skills. Modern tax professionals have to be equipped to communicate 
effectively and deliver out of the box strategic thinking and big-picture perspective in order to compete 
in an exceptionally competitive market. Challenge yourself with work experience in this sector to gain 
valuable transferable skills and learn about an industry that affects each and every one of us.

TAX

TAXSECTORS EXPLAINED

p. 57

Tax Salary Guide

Role Part Qualified
0-2 Years

Newly Qualified
3-4 Years

Manager
5-7 Years

Senior Manager
8-10 Years

Corporate Tax £26,000-£34,000 £40,000-£50,000 £50,000-£65,000 £70,000-£120,000

VAT £25,000-£34,000 £35,000-£48,000 £50,000-£65,000 £70,000-£105,000

Transfer Pricing £26,000-£35,000 £35,000-£48,000 £50,000-£64,000 £70,000-£100,000

Operations Tax £28,000-£35,000 £35,000-£48,000 £50,000-£67,000 £70,000-£100,000

Personal Tax £24,000-£34,000 £35,000-£46,000 £50,000-£64,000 £70,000-£100,000

Human Capital Tax £28,000-£34,000 £35,000-£52,000 £52,000-£65,000 £70,000-£120,000

Note: salaries in London are typically higher than the UK average. All salaries in the table above are approximate figures to be used for 
guidance only. For further information on salaries please contact Morgan McKinley at london@morganmckinley.co.uk

http://www.insidecareers.co.uk/
http://www.insidecareers.co.uk/
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What will I do? 
Day to day tasks will vary greatly depending on the 
firm, client and particular project. As a new graduate 
you will normally enter the profession in an analyst 
role. Typical tasks include:
• Research and data collection
• Analysis of data
• Interviewing clients and their employees
• Running focus groups/workshops
• Preparing business proposals and presentations.

As an intern the level of responsibility you’re given 
will depend on the company but you can expect to 
perform at least some of the above duties.

Types of consultancy
GENERALIST 
A large consulting firm that offers a range of 
consultancy services. Normally these firms are part 
of a wider business which also offers services in 
accounting, tax and corporate advisory. Generalist 
consultancies offer their employees the variety of 
working in different sectors and the ability to develop 
a broad knowledge of several different functional 
areas. These transferable skills allow consultants to 
move between projects and sectors with ease. 
EMPLOYERS – The ‘Big Four’ (PwC, EY, KPMG and Deloitte). 

STRATEGY
The most ‘popular’ type of consultancy; strategy 
firms are normally small to medium-sized. They 
provide strategic advice and bespoke solutions 
to fit the specific needs of a company. Strategy 
consultancies often deal with issues in the 
operations and work strategy of a company; this 
could include corporate and organisational strategy, 
public policy and functional strategy.

Strategy consultants need an understanding of 
business frameworks which they can then apply 
to create a custom strategy. Consultants in this 
area must be able to think outside the box; if you 
consider yourself to be an innovative thinker, 
strategy consulting could be for you.
EMPLOYERS – Bain & Company, BCG and McKinsey.

ECONOMIC
Economic consultants assist clients in understanding 
and predicting market trends, they evaluate new 
strategies and use financial expertise to persuade 
decision makers and stakeholders to take action. 
Entrants into this type of consultancy are likely to 
have an economic or financial background due to 
the complex nature of the work.
EMPLOYERS – Credo, FTI and Nera Economic Consulting.

TECHNOLOGY
This covers a broad range of consulting services 
as technology is itself a diverse field. Consultants 
here help businesses to get the most out of their 
systems; this may involve systems analysis and 
design or implementing and administrating an 
IT system. They won’t necessarily have a deep 
knowledge of the client’s industry and therefore 
may work alongside other specialists. 
EMPLOYERS – Accenture, CHP Consulting and IBM.

NICHE
Niche consultancies are often set up by 
consultants who have left larger firms to start their 
own company or by leading experts in particular 
fields. Also known as boutique or specialist 
consultancies, these firms specialise in one 
particular sector and consultants have an in-depth 
knowledge of their subject area.

Niche consultants can be found in almost any 
business area, some of the common areas for 
specialist consultancy include: 
• Health
• HR
• Finance
• Marketing 
• Public sector 
• Retail 
• Transport.
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Within the consulting sector there is a huge variety of areas of work and a multitude of different 
types of consulting firms. Employers also range from larger firms offering end-to-end solutions, to 
niche firms providing specialist skills and industry knowledge. Most school leaver opportunities 
are offered by the larger generalist and strategy firms, though many of the smaller specialist firms 
are now running internship programmes. Even if you are not looking to specialise at this stage it is 
worth knowing what types of consultancies are out there for your future career.

The employers
Choosing which type of firm to work for is not 
easy; be sure to pick one that suits your personality 
and career aspirations. Take a look at our Job 
Finder from page 126 to see what opportunities 
consultancy employers have on offer for 2016/17.

Salaries & benefits
Renowned for having some of the highest paid jobs 
in the country, we’ve taken the latest data from 
recruitment consultancy BLT to show you what you 
could be earning at each stage of your career.

More and more graduates are choosing this sector, 
meaning that the demand for places is far higher 
than the number of positions. But competition 
amongst firms to recruit the very best graduates has 
led to high salaries and financial rewards.

Salary varies significantly depending on location, 
type and size of consultancy. The majority of 
consulting roles are in London and salaries in 
the rest of the country are 6-12% lower. Most 
consultancies won’t advertise salary within the job 
description; you can use the below as a guide but 
be prepared for smaller, regional offices to offer 
significantly less.

Other benefits
The bigger consultancies give the option to reduce 
your salary in return for a longer list of benefits 
including: gym membership, season ticket loan, 
laptop and smartphone, performance bonuses and 
retail vouchers. Smaller firms tend only to offer 
pension and healthcare schemes. It’s important 
to scrutinize the overall package carefully as 
comparisons based on salary alone can be misleading.

CONSULTANCY

CONSULTANCY

SECTORS EXPLAINED

Consultancy Salary Guide
Role Potential Salary

Analyst £35,000

Consultant £55,000

Senior Consultant £65,000

Manager £80,000

Principal/Assistant Director £100,000

Director £150,000

Equity Director/Salaried Partner £250,000

u As an intern the level of responsibility 
you’re given will depend on the company. t

Source: Beament Leslie Thomas (BLT), www.blt.co.uk

http://www.insidecareers.co.uk/
http://www.insidecareers.co.uk/
www.insidecareers.co.uk/man
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The future of the consultancy industry
Eight-hundred and eleven graduates were recruited into 
the consulting sector in 2015, a 29.8% increase on 2014. 
The target for 2016 is 1,063 displaying a 5.1% increase 
on 2015. Thirty-three percent of those positions are 
expected to be filled by graduates who have already 
worked for the employer* – this demonstrates the 
growing importance of internships and work experience. 
It is never too early to start planning your future career.

Also, once you have completed your work 
experience and decided that consultancy is the 
career for you, there’s more good news! Graduate 
vacancies in consultancy are up 63% from 2006*, so 
there will be a depth and variety of opportunities for 
you to apply to in your final year.

‘There has never been a more exciting time to 
be a consultant. The industry operates across all 
sectors of an increasingly exciting, challenging and 
ever-changing economy. Consultancy is performing 
well after the recession and in the last few years 
we have seen an astonishing 46% increase in new 
recruits and graduate hires. 

In 2013, digital became the largest consulting 
service line and has continued to rise. Recruitment 
of digital consultants across MCA member firms 
has rocketed. There are now around 10,000 digital 
consultants out of around 40,000 employees.

Partly to address this move toward digital and 
the challenges of growth in unpredictable and 
fast-moving economic conditions, MCA member 
firms are hungry for recruits that don’t necessarily 
conform to the identikit British corporate type. The 
industry will still need great brains and determined 
analysts. But it is also needs creatives, coders and 
people who see things differently.

Students looking for an opportunity to work on 
an array of cutting-edge projects with some of the 
biggest names in the FTSE 100 or major departments 
of state and public service bodies, need look no further 
than management consulting.’ – From the MCA.

Myths 
There are a lot of preconceptions that come along 
with the consultant job title, some positive and some 
negative. Here, we take the time to prove or dispel 
four of the most common consultancy preconceptions.

LONG WORKING HOURS – TRUE 4
Consultancy is not a 9-5 job. You will often have to work 
longer hours for larger projects or to meet deadlines. 
It can be a demanding job and if 9-5 is what you’re 
after consultancy may not be the career for you. Get to 
know the ethos of the companies you are applying to; 
some may have a face-time culture where leaving at 
17:00 on the dot is frowned upon, others take the view 
that whilst at times you will have to stay late to meet 
deadlines it is not expected every night of the week.

There has been a conscious move by firms to 
improve the work/life balance in the industry 
through the introduction of flexible and part-time 
working, working from home and sabbatical or 
parental leave. In a recent survey by the Young MCA 
of young consultants only 13% of respondents said 
that work/life balance was poor to very poor.

ALWAYS TRAVELLING – TRUE 4
Especially on entry to the profession, a large part 
of your time will be spent on the client’s site. 
This means you may often have to travel and 
considerable time can be spent away from home. 
This is all dependant on the firm and role; some 
firms lead the majority of projects from their office. 
Remember, this aspect of consultancy goes hand-in-
hand with the possibility for international travel – so 
it could be seen as a positive thing!

LIVING IN LONDON – FALSE 7
It’s true that the big players have their head offices 
in London and the South East and this is where most 
opportunities can be found, however some firms 
have regional offices across the UK and overseas. 
You can view employers by location through the 
Employer Directory on the Inside Careers website.

MONEY, MONEY, MONEY! – TRUE 4
Consultancy offers above average starting salaries, 
potential to progress quickly and up to very 
impressive sums of money; however you should take 
into consideration the longer working hours and 
potential high-stress nature of the role. You shouldn’t 
base your decision on the industry on salary alone. n

*High Fliers, The Graduate Market in 2016.

u There has never been a more exciting 
time to be a consultant. The industry 
operates across all sectors of an 
increasingly exciting, challenging and ever-
changing economy. t
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HELEN SKINNER
SUMMER INTERN AT PUNTER SOUTHALL, SAYS:
During a careers fair at my university I spoke to a woman who worked for the Institute 
and Faculty of Actuaries who gave me a general overview of what actuaries do and their 
working conditions. She sold it to me as a career which was similar to banking in terms 
of being challenging and well-remunerated, but without such long hours. This sounded 
perfect for me, and I am happy to say that on the whole this has proved correct!

An actuarial career sounded promising but I wasn’t completely certain this was what I wanted to pursue. 
I applied for actuarial internships as I thought this would be a good way to ensure I would be happy in 
this career without committing to a permanent role. I applied for an internship with Punter Southall as the 
profiles I had read spoke highly of the friendly culture, and I was offered a place in the Wokingham office.

What was the internship like?
When I started my internship I was given a ‘buddy’, 
who was someone who had started the graduate 
scheme the year before. I sat next to my buddy for 
the duration of my internship and he helped me 
whenever I had questions. The actuaries are divided 
into teams and this gave me a second pool of people 
to speak to. I was surprised how friendly people 
were in the office; I had expected offices to be quiet, 
library-type places, but the one I worked in was fairly 
large and open plan so there was a reasonable amount of background noise. I found this to be a relief, as it 
meant that most people wouldn’t notice when I asked a question! The office was also surprisingly sociable. 
There is a social committee which has a budget from the company to spend on employee entertainment; 
people often go for lunch together or to the pub after work. I was invited to these as well as sports events, 
quizzes and summer parties, which made me feel very welcome.

What kind of work did you carry out during the internship?
As an intern, I was given very much the same kind of work that a new graduate would receive. The 
actuarial teams include people with various levels of experience, and I would usually do the initial 
calculations or drafts, before passing on to a checker. My time was split between ‘chargeable’ and ‘non-
chargeable’ work, which means work which is completed for clients and work which is required internally. 
Most work at a junior level is client work, but I also helped with some non-chargeable projects such as 
writing marketing and tender materials and updating the internal statistics database.

Most of what I learned as an intern I learned on-the-job, but I was also given training by various 
colleagues, which helped my understanding as well as giving me a chance to get to know other actuaries. 
As a part of my internship I was asked to complete a separate project along with the other interns. This 
involved writing a report and presenting to senior members of staff at the end of the internship. I enjoyed 
working on this project and once I started working full time I realised that I use many of the skills I learned 
from it as part of my job. Although many people think of actuaries as very maths-focused, if you work for 
a consultancy then writing reports and giving presentations are also important aspects of the job.

Final thoughts and tips
There are different types of actuarial work so make sure you realise exactly what you’re applying for. Most 
actuaries work in either pensions or insurance, and the roles do not tend to overlap. On top of this, some 
actuarial roles are very technical, while others involve more consulting. Finally, don’t write yourself off 
because you don’t have a maths degree. There are a surprising number of actuaries around who don’t. n

Helen's timeline:
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JENNIFER TITTERINGTON
PRICING ASSURANCE ANALYST AT AXA, SAYS:
After my second year of university I completed an internship with AXA. The internship 
lasted a few weeks during the summer and I had the opportunity to spend time with 
underwriting and pricing teams, shadowing actuaries and analysts and helping out where I 
could. After getting the chance to see the insurance industry first-hand and understanding 
what an actuary does, I was set on getting into insurance after completing university.

What does the graduate programme entail?
I’m currently sitting within Pricing, in a team that acts as a review/audit function. My day is spent 
reviewing decisions made by underwriters/analysts and ensuring that pricing is fair across the business, 
as well as making sure it’s implemented correctly. I’ll usually work on one particular project for 3-4 weeks 
before moving on to the next one. 

Being an actuarial graduate allows opportunities to complete placements within different actuarial 
teams (including the Risk Pricing Team, Market Pricing Team, Innovation Team, and Reserving). I’m still 
learning the basics so I haven’t completed a placement yet, but I’m hoping I will have the opportunity to 
experience a different team by the end of the year.

What’s your favourite aspect of the  
graduate programme?
I really enjoy the variety of my role and the fact 
that I’m involved in work on a day to day basis that 
actually has a big impact on the business. I’m currently 
working on a ‘reconciliation of live rates’ project, 
which I enjoy as it gives me the opportunity to work 
with a lot of different people across the business.

My role is to ensure that AXA’s partners, who are selling AXA products under a different brand, are charging 
customers at the rate which AXA expects. I’ve been liaising with various stakeholders, underwriting teams, and 
different contacts outside of my direct team, which has been good exposure and a great networking opportunity.

Does a career as an actuary offer many international opportunities?
I love the fact that AXA is such a big company, and that means that the opportunities are endless! There 
is so much scope to move around and see the world. Other people have done secondments to other 
countries and I’m really hoping this is something I’ll get the opportunity to do in the future.

What is the social life like as an actuary?
There are five or six other graduate actuaries and we’re well integrated into the actuarial community. 
There are three actuarial community events during the year, with the opportunity to meet Senior Actuarial 
Analysts as well as other senior people across the business. The event usually lasts the whole day and 
there are various talks about what different teams are up to, followed by a social event at the end.

I was also lucky enough to go to Paris in November, to AXA’s Global Graduate Camp at head office. It was 
a three day event which 150 AXA graduates from across the world attended. It was a fantastic opportunity 
to network with other graduates from different countries and there were various talks from head office, 
networking events, social events and workshops. We have a social hub on the AXA intranet which allows 
all the graduates to stay connected so we can share work and projects, which is really inspiring. It’s really 
interesting to see what different graduates from around the world are up to! n

Why not hear it straight from the horses mouth? These first-hand accounts from students and 
professionals in the actuarial sector will let you know what it’s really like to work in financial services 
– the good, the bad and probably some of the facts that you were expecting...

ACTUARIAL PROFILES

ACTUARIAL PROFILES

u After getting the chance to see 
the insurance industry first-hand and 
understanding what an actuary does, I 
was set on getting into insurance after 
completing university. t

u I would strongly recommend an 
actuarial internship. Like most internships 
in finance and consultancy, actuarial ones 
are typically paid, shorter than your total 
summer holiday, and a good stepping stone 
to being offered a graduate position. t

2009-2012 2011 2012 2015

Studied BSc Chemistry at University of Bristol. Started in a graduate position at Punter Southall.

Completed a summer internship at 
Punter Southall. Moved internally to Punter Southall Transaction Services.
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HOLLY LAYTON
ACTUARIAL ANALYST AT WILLIS TOWERS WATSON, SAYS:
For most of my childhood I was adamant that I’d grow up to be a superhero, so to 
have ended up as an actuary was unexpected to say the least. Although it’s not quite as 
glamorous as the superhero lifestyle, it is an interesting and stimulating career that I love.

Why did you become an actuary?
I’ve always enjoyed maths and following on from my degree in Mathematics & 

Statistics at Warwick University I realised that the actuarial profession would be the perfect way to continue 
developing my knowledge of mathematical techniques. The fact that I had already taken six of the actuarial 
exams at university, and they’d been the subjects I enjoyed the most, confirmed it as an obvious career 
choice. I’ve not been disappointed either as it has proven to be an intellectually challenging profession that 
requires me to constantly develop and apply my knowledge to help clients in a business environment.

What process did you take in order to become an actuary?
I applied for a summer internship with Willis Towers Watson in my penultimate year of university and was 
subsequently offered a graduate position for when I finished at Warwick. The internship was a great way 
to gain an insight into the business before fully committing to the life of an actuary and I would strongly 
recommend getting work experience/an internship before you finish university. Not only does this give you 
a taste of what an actuary does, but it also looks impressive on your CV and could land you a permanent job.

What skills are useful in the actuarial profession?
Appreciating maths is important – a lot of the work is based on complex mathematical ideas, which are 
interesting for those who enjoy the subject. However, actuaries aren’t just nerds who love numbers. As well 
as understanding the mathematical concepts, it’s equally important to be able to communicate the ideas 
and meaning of the work you do to a non-technical audience. As with most corporate jobs, other skills, for 
example teamwork, time management and leadership skills are also key to becoming a successful actuary.

What do Willis Towers Watson do and what is your role within this?
Willis Towers Watson is an insurance brokerage and financial advisory company which has actuarial 
practices in Human Capital and Benefits (HCB) and Investment, Risk and Reinsurance (IRR). I work within 
IRR, in the main actuarial division, Risk Consulting and Software Solutions (RCS). RCS provide insurance 
consulting to the world’s top general and life insurers. Since starting in September 2015 I have been 
involved in a variety of work within both the general and life insurance practices. A lot of the initial work 
involves reviewing and updating models in order to learn more about the business and gain a better 
understanding of what services are provided. However, you very quickly are given more responsibility and 
develop a key role in the teams that you work with.

What challenges have you come across and how did you overcome these?
The most challenging aspect of the job is definitely the balance between study and work. You no longer have 
weeks of holiday for cramming and you can’t rely on having subconsciously picked up some of the material 
in lessons/lectures. You have to organise how, when and what you’re going to study and keep tabs on your 
own progress. It takes a lot of self-discipline to maintain this for the three or more years it takes you to 
qualify. It is partly a test of perseverance as to whether you can get through the qualification, but the rewards 
of substantial pay rises, post-exam nights out and that highly-regarded actuary title make it all worthwhile.

What advice would you give to those wanting to become an actuary?
After you’ve done your many weeks of work experience, read over all the ins and outs of the profession, and 
come to the conclusion that you too want to explore the actuarial world then my advice to you would be:
• At university, take on modules relating to the qualification and find out if your university has any 

exemption arrangements with the Institute and Faculty of Actuaries (I had six when I started and it 
was a great feeling knowing I had knocked a year 
off the qualifying time).

• Apply to complete an internship – the best way to 
get an idea of the job and your foot in the door.

• Apply for graduate jobs early – employers will offer 
jobs to the best people that come along first. n

u The internship was a great way to gain 
an insight into the business before fully 
committing to the life of an actuary. t
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JAMES EDWARDS, INSURANCE CONSULTING INTERN AT LCP, SAYS:
I read about LCP from a careers website and once I had read the job role for the internship 
and researched the company I knew this was a position I wanted to explore. I also knew 
it would increase my understanding of the actuarial profession and improve my chances 
of getting onto a graduate scheme after university; insurance seemed like an interesting 
department to apply for. From the background reading I had done, it was clear that 
through all the regulatory change taking place, the demand for actuaries was increasing 

significantly. After my internship ended, I was offered a role on the graduate scheme. This gave me huge 
peace of mind and meant I could focus on my studies and other aspects of university life in my final year.

How did the internship tie in with your long-term career plans?
At university I was unsure of my career plans and applied for a range of different internships in non-
actuarial fields as well, but I decided to accept the LCP internship. This decision was based on the clear 
career progression the firm had and most importantly the exciting projects that LCP get involved in.

What was the application process like – any advice for other students?
The application process was refreshingly simple. The process involved an online form followed by an 
assessment day. On the assessment day I had two interviews; one focused on soft skills and the other was 
orientated around technical ability. The interviewers were friendly and seemed like the kind of people I 
would enjoy working with. I was initially daunted by the technical interview as I had no experience in the 
insurance industry. However, it was a good opportunity to learn about the industry and the work LCP 
does. I was able to ask questions about the new regulatory regime that was being adopted, Solvency II, 
and learn about the different clients that LCP advised. There was also a group exercise that was interactive 
and a great way to meet the other candidates, some of whom I ended up doing my internship with.

My recommendation would be to do lots of background reading to demonstrate your knowledge in and 
enthusiasm for the area you are applying to. Whilst you won’t know or understand everything it really 
helps you stand out from the crowd.

What were your main duties during the internship?
When I joined, LCP was in the middle of validating a number of London Market insurers’ capital models 
and the documentation around them. This was a great opportunity to get involved from the outset and 
review the testing insurers performed on their capital models. It was great to see the different ways 
insurers test their models and in the process, make recommendations on how the testing performed 
could be improved. Some of the work was quite technical but I was always able to ask the client team 
questions. I also assisted in the data processing for a number of our reserving clients which involved 
performing checks on the data and reconciling it with previous analyses.

A valuable aspect of my internship was seeing a large variety of work across a number of clients. For some 
clients I would get involved in the reporting of our results, this meant communicating our advice in a clear 
and understandable way. Other times the work was more technical, for example, I would apply statistical 
reserving methods and techniques I had learned from the training sessions. This was a real positive for me 
as I was keen for an internship to involve a practical application of what I had learned.

The opportunity to give a presentation to the team at the end of the internship was a good test of how 
much I had learned over the six weeks. It also tested my ability to present to a senior audience and deal 
with answering technical questions! Each intern was given a topic to present and had a mentor to help 
provide some guidance and act as a sounding board. Although initially a daunting experience, I really 
enjoyed the challenge. It gave me a real insight of what it would be like to present to clients!

What were the most important things you learned from the internship?
One of the most important skills I learned was how to manage my time effectively. In a consultancy you may be 
required to work on multiple different client projects at once. As a result, you need to communicate well with 
your team members and manage your workload effectively to ensure client projects are delivered in a timely 
manner. You also have to be good at managing people’s expectations, both of your clients and your colleagues. 
Another key skill I learned whilst on my internship was presenting to a group. This was especially beneficial 
given I had little prior experience of this in university life. The thought of presenting to a fairly large audience 
does not seem as daunting now. In fact, my internship experience means I relish these opportunities now! n

SECTOR PROFILES
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KASSIE JIN
PRICING ACTUARIAL ANALYST AT PACIFIC LIFE RE, SAYS:
I grew up in China, but wanted to experience other places and cultures, so I decided to 
go to the University of Waterloo in Canada to do a degree in Mathematics & Actuarial 
Science. While at university, I did several internships in Canada and America which 
gave me an insight into life as an actuary. After graduating in 2015, I was lucky enough 
to get a job as a Pricing Actuarial Analyst at Pacific Life Re, so I moved to London.

Starting my career
When I was at university, I did a couple of internships 
in the pricing department of an insurance company. I 
enjoyed the technical aspect of the pricing projects and 
the opportunity to apply what I had learnt at university in 
practice, so I looked into careers in the insurance industry.

I came across the Pricing Actuarial Analyst position in 
my last year of university. I didn’t have any background in the reinsurance field but I was told by various 
senior actuaries that reinsurance is an interesting industry to work in.

Life as a Pricing Actuarial Analyst
Pacific Life Re is a life reinsurance company, meaning we essentially insure life insurance companies. During 
the past seven months, the projects I have been working on have been quite dynamic. Typical projects in 
the pricing department involve calculating premium rates for potential clients (life insurance companies). 
This typically involves forming a view of the cost of life insurance going forwards. An integral part of this 
is analysing historical claims data and projecting how we expect claim rates to develop in the future. This 
can also require judgement calls where there is a lack of data or a new product feature being introduced. 
My job requires me to use spreadsheets, macros and formulas on a day to day basis. I have also worked on 
internal projects that aim to improve our pricing process and provide actuarial insight to our clients.

Compared to my internships at insurance companies, my current job is more client-based, which I really 
enjoy. The job provides me with a good work/life balance, however, the nature of the job requires us to 
go the extra mile during peak times, particularly when we are approaching quote/tender deadlines, which 
can be an exciting but challenging time.

When I first joined the company, I attended various training sessions, which I found really useful and 
interesting. Two of my favourite sessions were: 1) reinsurance training; and 2) corporate inductions. The 
reinsurance training included two half-day sessions, where I was able to learn about the UK’s insurance/
reinsurance industry in general. The corporate induction sessions were presented by senior staff from 
each department, which I found very valuable as I was able to have a better understanding of the 
functionalities of each department in the company.

The work environment at Pacific Life Re is professional but relaxed, with less of a sense of a hierarchy 
compared to my previous workplaces. As a graduate, I am encouraged to think independently but also to 
ask questions and challenge the current practice.

There have been some steep learning curves when it comes to the industry practice and commercial 
knowledge. Generally, these learning curves have helped me to grow and develop my skill set, knowledge 
and experience faster. I am always encouraged to think about the bigger picture and compare the 
reinsurance practice in different countries such as the UK, Canada and Singapore. n

INSURANCE PROFILES

INSURANCE PROFILES

Are you not sure if a career in insurance is for you? Have you thought about completing an internship 
or work experience, but don’t know how or where to begin? Read these profiles to see what other 
students’ experiences were like and how they decided on this dynamic and fulfilling sector. 

u As a graduate, I am 
encouraged to think 
independently but also to ask 
questions and challenge the 
current practice. t
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THOMAS MOUNSEY
ACTUARIAL INTERN (PENSIONS TEAM) AT PwC, SAYS:
Since I was young I’ve always had a passion for maths and statistics and so I studied 
maths at Durham University. When searching through possible careers I came across 
the actuarial profession. It seemed to suit exactly what I was interested in and would 
give me a opportunity to apply my degree and skills in the real world. I applied for an 
internship with PwC during my second year.

How did the internship tie in with your overall career plans? 
After researching what an actuary did before the application process I liked the idea of pursuing this as 
a career path. Doing an internship was a really good opportunity to further ensure that this was what I 
wanted to do. I was offered a graduate position at the end of my internship and I have now been working 
full time for around eight months, so the internship fitted really well into my general career plans!

What was the application process like – any advice for other students? 
The process started with an application form followed by online tests, a telephone interview with a member of 
the recruitment team, an assessment centre and finally an interview with a director in the pensions team. Each 
stage of the process is really challenging and requires lots of preparation but I also found it very rewarding – if 
you demonstrate at the various stages of the process that you have the required skills, then you will progress.

What were your main duties during the internship? 
I work in the pensions team which advises clients on how to manage the risks associated with their 
defined benefit (DB) pension scheme. I undertook a number of tasks on my internship, including:
• Working out assumptions for companies to value their pension liabilities.
• Using PwC’s online valuation ‘Skyval’ to determine a pension scheme’s liabilities.
• Drafting client reports to summarise the results of work I had been doing in the client team.

What were the most important things you learned from the internship?
I learned a huge amount about the pensions industry and also about the difference between working for 
a consultancy firm and an insurance company. I didn’t know anything about what the roles of a junior 
actuary entailed so it was really useful to get experience and see first-hand the type of things they do. I 
also learned a lot about the actuarial exams process and was able to speak to current students regarding 
how they managed to balance their work and study commitments.

Do you have any advice for someone seeking an internship? 
The best advice I would have to someone seeking an internship would be to really take time to complete the 
application process. Also, if you’re lucky enough to get to the later stages of the process make sure you ask lots of 
questions at interview. You won’t be expected to be an expert but it will be important to whoever is interviewing 
you that you come across as a well-rounded person who has done their research and will fit well into the team.

What skills did you acquire or improve during 
your internship?
I acquired a number of technical skills and the work I 
did was challenging and really made you think. I also 
developed other important softer skills, such as the 
ability to work with people who had varying work styles, 
communication skills and working in a diverse team. n

PENSIONS PROFILES

FELIX CURRELL
ACTUARIAL TRAINEE AT PUNTER SOUTHALL, SAYS:
Whilst I was at university, I was able to undertake a summer internship before my final 
year. This gave me a chance to prove myself as a potential employee, and I was offered 
permanent employment following the completion of my degree. I joined the graduate 
programme in 2012, so I am now nearing four years of experience.

What are your main duties/roles?
My role has changed over time to reflect changes in strengths and experience. Initially, my role consisted of:
• Small calculations: dealing with individual queries in respect of pension scheme members gave me 

a good grounding in how pensions work, and 
a background in rules and regulations which 
impact on the industry.

• Updating and running models: as a recent 
graduate with a maths-based degree, I was 
well-placed to calculate the numbers behind 
our advice, also giving me a chance to gain 
experience as to how these figures were used. 
Technology changes so fast that this is one 
area where new graduates are as good as 
everyone else! 

• Drafting documents: as a consultancy, the majority of our work involves the production of advice, 
whether in a report or a presentation. Drafting of our reports as a new joiner usually involves 
updating standard documents for client-specific details and results.

With experience, however, my role has moved to include more responsibility, as you might expect.
• Checking calculations: I now know what I expect various calculations to produce in all kinds of 

different scenarios. I am therefore well-placed to review the work done by more junior members of 
the team, so that senior actuaries are able to rely on the numbers which they work with.

• Drafting advice: senior actuaries are responsible for the provision of advice to our clients, and 
therefore the content of our reports. It is my role to take the standard information drafted by a 
junior member of the team and update it with what I propose for the client, considering the various 
factors which may affect this case. This raises some key points to the senior actuary, and helps 
them make their decisions.

• Non-standard projects: as much as the world of pensions may seem stagnant, in fact there 
are many opportunities for non-standard work as the influence of risk management grows. As 
someone who is reasonably experienced at performing calculations, yet with an idea of the issues 
involved, I am a good resource to produce bespoke tools and calculations to meet the specific 
demands of our clients.

What skills are useful in this profession?
As you can probably tell from above, there are a number of calculations which I am required to perform. 
It is important to note, however, that you don’t have to be a genius mathematician to do this job. The 
key point is that you are sufficiently comfortable using numbers, and more importantly are able to apply 
standard mathematical techniques in a logical manner where the situation requires. 

Communication is on every ‘key skills’ list, and it appears on this one too. Verbal communication is 
important, as you will be working as part of an actuarial team, requiring dialogue and organisation with 
both junior and senior colleagues. When you start meeting and corresponding with clients, this will 
involve further skills, I remember that my first client meeting was not at all what I was expecting!

Writing skills are not necessarily top of every mathematics graduate’s list of strengths, and this is 
potentially where working for a consultancy can be slightly different than for other firms. Written advice 
is a large part of what we do, and explaining complex theories to clients can be tricky. It is somewhat 
natural that, after many years of studying numbers, new graduates may be a little rusty at forming flowing 
sentences. Being able to express a point in a clear and simple way is a great way to make a good early 
impression, and to add real value as a new joiner. n

PENSIONS PROFILES

Year on year, pensions employers are beginning to offer more opportunities for apprenticeships, 
internships, work experience etc. It might not be the most obvious sector in which to start your finance 
career, but with high levels of job security, a great track record of CPD and solid remuneration packages, 
the pensions sector definitely deserves strong consideration at this early stage in your career path.

u I learned a huge amount about the 
pensions industry and also  
about the difference between 
working for a consultancy firm and an 
insurance company. t

u Whilst I was at university, I was able 
to undertake a summer internship before 
my final year. This gave me a chance to 
prove myself as a potential employee, 
and I was offered permanent employment 
following the completion of my degree. t
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FIONA STEWART
CREDIT SALES ANALYST AT ROYAL BANK OF CANADA, SAYS:
It has been over a year since I joined the graduate programme here at RBC and I 
currently work on the European Credit sales desk on the trading floor. I came onto the 
graduate scheme after doing a summer internship at RBC on the same desk during my 
penultimate year at university. Following the internship I was offered a position on the 
graduate scheme, and after such an enjoyable summer with an excellent team, how 

could I refuse it! What I really liked about RBC was how genuinely friendly and approachable everyone 
was. I felt like a valued member of the team and everyone always had time for my ‘stupid’ questions.

What does your graduate scheme entail?
The graduate scheme started with regulatory exams, followed by four weeks training in New York, then rotations 
across the trading floor for three months before being placed onto my current desk. As a junior salesperson in 
credit sales I help out with pretty much anything and everything. As the bank is relatively small, you get excellent 
exposure to areas you wouldn’t otherwise as a junior, including clients, products and responsibilities.

What are your responsibilities?
On a typical day I get in before 7am (luckily credit has a relatively late start by trading floor standards) 
when I start preparing the morning comment for the desk and for clients. My other daily tasks include 
writing midday and end of day commentaries, preparing axes, writing research summaries and last but not 
least, servicing the all-important client enquiry. 

What do you enjoy most about the graduate scheme?
As a politics student I love that I get to spend my day keeping up with what is going on a world, and you 
can’t beat the buzz of the markets. I always feel a small win after completing a trade, particularly if it is 
something I have been working on with a client for a while. There are fresh challenges everyday so I am 
always developing plus I enjoy the pressure, the multi-tasking, and crucially, being able to talk to clients. 

What’s the social aspect of working on a trading floor like?
Working at RBC has also given me a chance to get involved in lots of things outside of the trading floor 
as well. As part of our fundraising efforts for Great Ormand Street hospital I have taken part in the Great 
River Race and completed two Tough Mudders. I have also played in the RBC softball team for the 
interbank league and competed in a six aside football tournament amongst other events. n

Fiona's timeline:

The banking sector offers a wide range of opportunities for students at a variety of levels; from 
summer internships in trading to IT insight days, there is something to suit everyone in the banking 
world. We spoke to a range of individuals at early stages in their careers to discover how their 
experiences in the world of banking went and where they are now.

u I really grew in confidence during the 
internship, and gaining that sense of what 
it is really like to work in a technology role 
is invaluable in your early career! t

u I came onto the graduate 
scheme after doing a 
summer internship on 
the same desk during 
my penultimate year at 
university. Following the 
internship I was offered a 
job on the graduate scheme, 
how could I refuse it! t

GEORGE SOFRONIOU
TECHNOLOGY SUMMER INTERN AT NOMURA, SAYS:
My internship and subsequent graduate offer was within the Service Operations team 
of the Infrastructure division. I was interested in this role as it allowed me to learn about 
technology in Nomura and also the reliance on specific applications within the corporate 
side of the company. The team interacted with many other IT divisions across the bank 
including production support teams, application developers and front office technologists.

What were your main duties?
My ten week internship was split into two roles: 
• First five weeks: I worked in Service Operation’s 

Incident Management team, assisting in 
facilitating the cross technology and inter 
business division first line incident management 
service (i.e. a technology based incident where 
its severity is decided upon factors such as financial or reputation). I would assist in facilitating calls 
between the relevant teams and ensure root causes were provided.

• Second five weeks: I worked within Service Operation’s IT Service Management team. My role within 
the team was to help support and develop the service management software (ServiceNow). 

What skills did you acquire or improve during your internship?
There are some key skills I think are relevant for this kind of role and industry; analytical skills are 
important, whether you are analysing the users of a system or understanding the logic behind the 
systems. An entrepreneurial flair is valued at Nomura, and demonstrating initiative and drive can help 
interns assume more responsibility than they would otherwise. A passion for technology is essential, so 
it’s important to be able to discuss your motivations and be engaged throughout the internship. Finally, I 
really grew in confidence during the internship, and gaining that sense of what it is really like to work in a 
technology role is invaluable in your early career! n

2010-2014 2012 2013 2014-2016

• Studied Politics & Economics at the University 
of Cambridge.

• Temporary Administrator at Fisher German LLP 
during the holiday periods at university.

• Attended McKinsey & Company’s  
Discover Programme.

• Summer Analyst at RBC Capital Markets 
from July to August.

• Equities Summer Analyst at  
Credit Suisse. • Credit Sales Analyst at RBC.

Many firms in the banking sector will fill a significant 
portion of their full-time places with interns 
from previous years. In fact, internships, or work 
experience, are often considered a prerequisite to 
finding a graduate role in the sector.

From your perspective, the only true way to know 
whether a career option is the right one is to test 
it out. The best way is in the form of a placement 
or summer internship. These are normally aimed 

at penultimate-year students, but some firms also 
accommodate graduates on to their schemes.

Firms offer you the opportunity to prove yourself in 
a work environment, in the hope of you returning 
the following year for a full-time graduate role. As 
an intern you can get a real flavour of what the work 
is actually like and, importantly, whether the culture 
of the organisation is really for you.

In an effort to source the best talent, firms are 
reviewing applications earlier and earlier and on 
a rolling basis, so waiting until the deadline can 
sometimes be too late. Give yourself a real advantage 
and be one of the first to apply when application 
windows open in August or September, even if the 
interviews don’t take place until January. This will 
give you ample time to research the organisation 
thoroughly and prepare for recruitment process. n

u In an effort to source the best talent, 
firms are reviewing applications earlier 
and earlier and on a rolling basis, so 
waiting until the deadline can sometimes 
be too late. t
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SOGO AKINTARO
INVESTMENT BANKING & CAPITAL MARKETS SUMMER ANALYST AT CREDIT SUISSE, SAYS:
I am a Credit Suisse Steps to Success Scholar, currently in my final year of Economics at 
Cambridge University. As a Credit Suisse Scholar, I’ve completed two short internships in 
the Investment Banking and Capital Markets Division and in the Global Markets Division, 
prior to a ten week summer internship with the Leveraged Finance and Sponsors Group.

Monday
I arrive at the office at 9am and begin reading my emails for updates on the existing projects I’m staffed 
on. One of my main projects requires a transaction comparison (a summary and comparison of relevant 
deals). The Analyst on the project sits down with me to discuss which deals to include, then I spend a 
couple of hours compiling the information into a presentation slide. I draw information from a range of 
sources: Google searches and formal databases e.g. FactSet and Thomson Reuters. It’s important to keep 
track of where your numbers were found, so your Associate can easily review and verify your work.

The Campus Recruitment team organises a series of 
seminars, led by a group head, for all IBCM summer 
interns. This afternoon’s speaker was the head of 
EMEA financial sponsors M&A. He explained the 
strategic reasons why companies would opt for 
M&A, particularly in the current market conditions.

Tuesday
Today, one of the Associates staffed on a separate deal with me, is travelling to Paris on a business trip but 
he needs my help whilst he’s away. I am to help with a risk assessment document for the Credit Suisse’s 
internal team to evaluate. Another task was to update our model using the Industry team’s forecasts. These 
forecasts create a base case scenario of the company’s future financial performance. Therefore, we will be 
able to project how quickly the company will de-lever (pay off its debt) given the debt structure we have 
designed. The earlier project involving transaction comparisons picks up again and one of the Analysts 
requests help to finish off the presentation before a conference call tomorrow morning.

Wednesday
The night before I sent the presentation, which needed formatting, to Prestech (Credit Suisse’s in-house 
editing service) and received the amended version by 9am. I soon realise my Vice President had sent a 
mark-up of changes in the early morning for the 10am call with the Capital Markets team. I immediately had 
to make the required changes and distribute the most recent presentation to all participants before the call. 

In the afternoon, I went for coffee with a Director from my team which I’d scheduled a week in advance. We 
spoke frankly about his career and his reasons for returning to the team after a few years at a credit fund. His 
advice to interns was to ‘be like a sponge’; the more you immerse yourself into the work, the more you learn. 
One of the Analysts takes time out in the evening to answer the list of technical questions I’ve prepared for 
him. This is a good way to cement your learning, plus, it does not distract from your daily deadlines.

Thursday
Shortly after lunch, I’m staffed on an internal strategy project for Senior Management, with an Associate and 
the head of EMEA Financial Sponsors Group. Following this, we all sat down for an initial meeting explaining 
the project’s objectives and to lay out the task at hand. This was an exciting insight into the strategic 
organisation of the team. The rest of the day consists of modelling and updating a presentation to be sent 
to the ratings agencies next week. This presentation includes details such as the company’s key strengths 
and weaknesses, how its debt will de-lever, transactional comparisons and prospective pricing details.

Friday
One of the Associates returns from his business trip and we review the background search I conducted 
earlier in the week. Other ad-hoc requests are completed in the morning. Most of the team are out of 
the office by 6pm to have leaving drinks with an Associate who is moving back to Credit Suisse’s office in 
Switzerland. Later, I meet up with other IBCM interns and explore the London night-life. Plus, I don’t have 
to come in this weekend! Following the internship, I’ve accepted the offer to join the Leveraged Finance 
and Sponsors Group and will begin graduate training in July 2016. n

LUCY TAYLOR
VOCATIONAL TRAINEE: CORPORATE BANKING, TRADE FINANCE AT COMMERZBANK, SAYS:
When deciding what would be the best route for me upon completion of my A levels, I 
was torn. I knew I was not sold by the idea of university, but was not ready to let go of 
the idea of achieving a degree. I decided to apply for university to keep my options open. 

Even before I started looking at jobs I knew I wanted a finance career, in either 
insurance or banking. Luckily for me, my school had a dedicated careers advisor, who 

organised numerous careers conventions and recruitment company visits to the school. This is when I 
first made contact with the Brokerage Citylink, and when I was first introduced to the idea of working and 
studying towards a Bachelor’s degree at the same time, something I did not realise was an option.

I can still remember the speaker telling us about the Commerzbank Vocational Trainee scheme, and I 
knew then and there this was the job that I wanted. If successful, I would be working in the heart of the 
City, one of the world’s largest financial centres, for Germany’s largest corporate bank. Not only that, I 
would spend the next three and a half years working towards an HND, Bankkauffrau (German banking) 
qualification, and a Bachelor’s degree in Business and Management. It was the perfect job for me.

Main trainee responsibilities
The job I was offered at Commerzbank was within the Corporate Banking arm of the bank, which provides a 
range of products and services primarily to FTSE 100/250 companies in the UK. For the first two years of my 
vocational training, I worked within the Cash Management team, which offers clients specialised products to 
ensure efficient cash flow throughout the company. My main responsibilities were creating and processing 
client contracts and documentation, using online systems to check account statuses, setting up online 
banking and cash-pooling, liaising with the payments department and dealing with customer queries.

In November 2015, I moved to the Trade Finance team within Corporate Banking, which offers large 
companies products which ensure safe and efficient financing of trade throughout the world. Within this 
team I checked documents against Letters of Credit, liaised with clients regarding financing transactions 
and worked with Commerzbank traders to borrow funds. Due to the international nature of the work, 
ensuring all transactions/parties are compliant with relevant sanctions/embargoes rules is very important.

Useful skills
The work and university aspects of the scheme require various skills. Here is a list of skills which I have 
found most useful when working as a Vocational Trainee:
• Organisation: to ensure not all college work is left to the last minute!
• Time-management: to ensure equal time and effort is given to both work and college work.
• Commitment: deciding what is more important, finishing that essay which is due, or going out with friends.
• Self-supported learning: the majority of the degree is done individually and relates directly to your role.
• Being prepared to make sacrifices: lectures at college are sometimes at the weekend, and 

assignments have to be completed in the evenings or at weekends.

Challenges
The first challenge, as with most school leaver jobs, is the gap between school life and working life. You are 
a ‘small fish in a big pond’, and have next to no knowledge of your new job, but will soon be expected to 
undertake the same responsibilities as a permanent member of staff. However, the Commerzbank mentoring 
scheme provides support and guidance for younger trainees, who are just starting out on the scheme.

Time management is another big challenge; the scheme requires the ability to juggle a full day at work, 
and then having to write an essay or revise for an exam in the evenings and at the weekends. Working 
with such large companies also means everything has to be done quickly and efficiently, in order to 
allow clients to continue trading. Especially with our largest clients, there is no room for error. For 
example, some transactions are worth over $50million, which is a lot of money for a company to have 
outstanding whilst they wait for us to settle the funds.

To overcome this, I make two different lists; one for the working day, and one for my college work, 
which helps me to organise my time efficiently and prioritise the tasks which will take the longest. I also 
keep my end goal in mind; the thought of a permanent job in a department I like, and a good degree 
motivates me to continue working hard. n

BANKING PROFILES

u The internship was incredibly busy but it 
meant I’d learnt a huge amount once it was 
over. It is important to take on as much work 
as you can, but learn to manage expectations 
when you are too busy on other projects. t
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ROJIN PHILIP
SUMMER ASSURANCE INTERN AT PwC, SAYS:
I primarily chose to do an internship to assess the opportunities I had coming out of university 
and to get a feel for the ‘working environment’. Initially, with only one year left of study, I was 
unsure of what career path I wanted to take. The PwC internship allowed me to compare 
the experience I had with subsequent internships that I completed over the following year. 
It was by far the most engaging work experience stint I did during that time period and an 
invaluable insight into what type of work I would be doing in my role in assurance.

What was the application process like – any 
advice for other students?
My application process consisted of several stages 
of tests, an assessment centre and interviews. It was 
certainly a nervous time for me during each stage, 
waiting to find out if I had been successful. I think 
getting your application in as early as possible can 
only benefit you in the process. The main theme throughout the application process is effective time 
management. Both online tests, as well as all activities during the assessment centre, are very time-
pressured, and so my main advice would be to make sure you allocate enough time for all tasks – I 
believe this was how I somehow made it through to the final interview stage!

What did you enjoy most about the internship?
I think throughout the entire period, the biggest positive was the variety of work I got to do on the 
internship. This ensured that my time on the various jobs were never boring, and I got to do a range of 
work over different types of clients as well (financial services as well as manufacturing companies). 

Another big positive was client and team interaction. Being part of a team on-site is a lot of fun, and 
challenging at the same time, as you are given a fair amount of responsibility to complete your own work. 
The teams I worked with were very supportive and understanding, they were fully aware I had no audit 
knowledge whatsoever and took the time to explain how to go about with my work.

What were the most important things you learned from the internship?
I think the main things I learned from the internship was how important client interaction can be, as well as 
establishing a good working relationship with them. Similarly, building good team chemistry goes a long way in 
maximising efficiency of the work you perform, and also in order to ensure that the time spent on the job is actually 
engaging. The technical aspect of the work can be picked up quite easily, and you naturally improve this with time. 

Do you have any advice for someone seeking an internship?
I would say doing an internship is a really helpful way of understanding the services a company has to offer, and 
whether these are a right fit for you. Not only that, it also gave me an insight into the type of work environment 
PwC offers, and whether my working style is compatible with their culture as well. I would certainly encourage 
people to apply for an internship, as it can potentially change your view about your career’s future, as it did with me. 

What skills did you acquire or improve during your internship?
I would have to refer back to time management once again – effective time management was not my strongest 
skill prior to the internship, but it certainly improved leaps and bounds by the end of it. Staying organised is 
important, as the nature of the work we do means that there will be pieces of work that will need to be parked, 
and simultaneous bits of testing to do at once, etc. Another main skill that I improved on is communication, 
simply by interacting with my various team members and especially client contacts. It may seem a bit daunting 
at first, but holding meetings and conversations with the client really helped my confidence a lot. n

ACCOUNTANCY PROFILES

ACCOUNTANCY PROFILES
According to High Fliers’ The Graduate Market in 2016, 32% of entry level positions for graduates are 
filled by people who have already had work experience with that employer. The accountancy industry also 
has one of the strongest reputations for offering and supporting successful school leaver programmes.

u Effective time management was not 
my strongest skill prior to the internship, 
but it certainly improved leaps and 
bounds by the end of it. t

CHARLOTTE PAGE
SUMMER INTERN AT LARKING GOWEN, SAYS:
Undertaking an internship was my first stepping stone into the accountancy world. Four 
years on I am not only a university graduate but also a qualified chartered accountant, 
working closely with a variety of interesting businesses every day.

What was your typical working week like?
Week to week my role was varied. I worked in several different departments gaining 

experience in working with both private clients and corporate companies. One day I would assist with 
personal tax planning and the next I would prepare statutory accounts for statutory filing. I worked with 
a variety of people, from fellow interns to partners, across the firm enabling me to build my professional 
network and resulting in a graduate job offer.

Why did you choose to do an internship?
I had been looking into a career in accountancy 
but was unsure whether it was right for me. Being 
a typical student I would require a job over the 
summer and the paid internship enabled me to gain 
experience working in a professional accountancy environment whilst doing this.

How did you decide which companies to apply to?
I was attracted to Larking Gowen because it is a local firm which works in the community, and because each 
individual is a valued member of the team. With the specialisms Larking Gowen has to offer, there is always an 
expert in each field for client service and to enable staff development.

Do you have any advice for someone seeking an internship in accountancy?
The graduate market place is very competitive. An internship or placement looks great on your CV, setting you 
apart from fellow graduates. My advice would be to do it as soon as you can. There are many opportunities 
available to help you find which aspect of accountancy is right for you. 

What was the application process like?
The application process was relatively straightforward. The application form is easy to download from the 
Larking Gowen website and the HR department was on hand for any queries I had. Following on from being 
shortlisted, I was offered an interview where I was asked a number of competency based questions.

What skills did you acquire or improve during your internship?
The internship provided me with practical experience which I was able to take to my final year of university. 
It has improved both my interpersonal skills and confidence which have been very valuable in building my 
career today. Larking Gowen does not expect interns and graduates to be technically brilliant on their first 
day. They look for ambitious individuals who are willing to learn from a variety of backgrounds, not just 
those who have finance degrees.

What were your main duties?
During my internship my main responsibility was to assist senior members of staff, collating information 
provided by our business and private clients in order to generate their self-assessment tax returns 
determining their relevant tax liabilities for a diverse client base. Four years on my duties have changed. I now 
manage a small portfolio of clients and assist with the training of both interns and graduates. I also have had 
the opportunity to take a secondment into industry as Group Financial Controller. The opportunities Larking 
Gowen has given me are second to none and have helped me in mapping the career I have today. 

Do you have any more advice for students interested in a career in accountancy?
Following my ACA qualification, I have the technical knowledge and experience to progress within my 
career, whether in industry or practice. The qualification looks great on my CV and, in my opinion, is a 
fundamental tool for progressing within both accountancy and business. The mix of intense study and 
achieving a work/life balance was challenging, however most of my colleagues have been in a similar 
position and were there to offer their support and wisdom. n

u The internship provided me with 
practical experience which I was able to 
take to my final year of university. t
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ASHLEY-LOUISE DYNE
CORPORATE ASSISTANT AT MAZARS, SAYS:
I’ve always been interested in business and finance and looked at accounting as a 
career rather than going to university. When I started looking at the different jobs 
available for school leavers I realised I didn’t have to study accounting, there were 
loads of other opportunities I didn’t previously know existed.

What made you decide to enter into employment over university?
In our generation, we’re just expected to go to university because that’s what everyone does after A levels. 
While university appealed to me and I did complete my UCAS application, the thought of having to study 
for three years and then go on to do my professional qualifications for three more years just didn’t seem 
like the best choice for me. I learn better on-the-job than by reading up on the theory of how to do it.

What is the best and worst thing about your apprenticeship?
We’re treated as equals – that’s the best thing about my apprenticeship. There’s a lot of misconception 
that if you’re a school leaver you’re valued less than other staff, especially graduates. You’re not. Although 
our studies are at different paces, school leavers do the exact same work as graduates.

For me, the worst thing is I don’t have as much free time as I expected. After working 9-5 every day, you then 
have to study for your professional exams, and if you don’t put the time in then you won’t pass. Although 
this restricts your free time in the first few years, the end result is worth it. I’m 19 years old, and within 4 years 
I’ll be ACA qualified with a full-time job that has a salary the equivalent of my friend’s university debts.

What skills have you found most useful?
As cheesy as it sounds, those transferable skills that are drilled into you are the ones I use the most. As a school 
leaver going into a profession like accountancy, you have zero experience. It’s not like studying maths at school 
or having a part-time job, it’s more responsibility than that. Having good communication skills to update your 
manager or the client how you’re getting on with the work, having basic analytical skills so you can quickly find 
the information you need or simply being able to work with different teams of people each week – these are 
the most important things you can have when going into a School Leaver Higher Apprenticeship.

What challenges have you come across so far in your apprenticeship?
For me, the biggest challenge so far has been the adjustment. When you first start it’s quite easy to 
get used to working with different people every day. However, when the exam study begins, it’s your 
responsibility to ensure you do all your studying and work. Yes, you have to do this at A level and finish 
your homework, but when you’re working 9-5 and travelling to and from work, it’s more tiring than you 
anticipate. Getting a good balance of time to work, study and relax is vital.

What advice would you give students looking to apply?
If you are considering a school leaver programme instead of university, just apply. It’s better to apply for both 
rather than just one and realise halfway through the year it’s not what you want. In Year 12, I was fully prepared 
to go to university but after getting my AS Level results I realised I didn’t have the grades to go to the university 
I wanted and started applying for school leaver programmes as well. My top piece of advice would have to be 
to stay motivated. I know doing an endless amount of applications is tedious but it will be worth it. n

Ashley Louise's timeline:

2013 2014 2015 2016

• Completed GCSEs.
• Began work as a Sales Assistant 

at WHSmiths in June.

• Completed A levels.
• Attended interviews, assessment 

centres etc. in February/March.
• Received an offer for Mazars in March.

• Completed AS levels and promoted to 
Supervisor in WHSmiths in May. 

• Applied for school leaver programmes in October. 
• Completed UCAS application in December.

• Corporate Assistant at Mazars UK 
for over a year.

MazarsUK Mazars-uk Mazars–UKCareer

YOUR YEARS AT  MAZARS
YEARS THAT COUNT.

These years are the ones that will shape you, that will push you forward, 
that will leave a mark on you. They allow you to travel, to venture and 
to contribute to a growing business. We will support you through your 
professional qualification and develop your global employability skills.  
You will not find a better environment to achieve your full potential!
graduates@mazars.co.uk / schoolleavers@mazars.co.uk
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Opportunities
There is a wide range of entry points into the tax 
profession with internships, apprenticeships and 
graduate schemes to choose from. To succeed in tax 
you will need a good basic education, but it is not 
necessary to excel at maths – tax can often be more 
about language skills, reading and making sense 
of the law and then explaining it in a way that is 
understandable to a client.

What can I expect?
We can’t say it enough – a career in tax is not what 
you would expect from the regular negative media 
coverage and all that jazz. But don’t just take our 
word for it; the following profiles and case studies 
illustrate how these real people have each personally 
enjoyed working in a dynamic, important and 
respected industry. There are lots of possibilities in 
tax – go and see for yourself! n

TAX PROFILES

TAX PROFILES

We spoke to school leavers, students and graduates from a wide variety of backgrounds who have 
gained experience in different areas of the tax industry. Read their first-hand accounts to see what 
their experiences were like and if you could picture yourself following a similar path.

EMILY WARNER
TRAINEE TAX CONSULTANT SPECIALISING IN EXPATRIATE TAX SERVICES AT BUZZACOTT, SAYS:
I joined Buzzacott in 2015 as a Tax Trainee within the Expatriate Tax Services team. I was 
invited to take online assessments and attended a first stage interview with a manager and 
member of HR. Following my second stage interview with a partner I was offered the role.

Why did you choose Buzzacott?
My recruitment experience really sold Buzzacott to me. I found the manager and partner who interviewed 
me very approachable and could really see myself working with them. I like that Buzzacott has such a 
strong reputation for promoting from within so I know that there are opportunities to develop. We also 
have a very active social committee!

Why did you choose a job in tax?
I enjoy that there are definitive rules within tax and that I can use both my practical and technical skills on a 
daily basis. There is such a wide variety of tasks within tax so no day is ever the same. There is more to my 
role than just UK and US tax returns, so I have never felt that I have specialised too early on. Studying towards 
the ATT while working full-time allows me to put my skills into practice and really understand the sector.

What are your main duties?
• Preparation of US and UK tax returns
• Providing advice and answering client queries
• Managing a portfolio of clients.

What are the most stressful parts of the role?
Expatriate tax is very deadline-oriented which can be a challenge. We have numerous deadlines 
throughout the year. January especially is very busy but we manage as a team! 

Which skills are useful in this profession? 
There is quite a lot to take in initially, so being a quick learner really helps. I studied a very different type of 
degree to my chosen career, so getting used to a new way of thinking also required me to be adaptable.

What challenges have you come across and how did you overcome these?
Studying towards the ATT while working full-time is a challenge as both can be very demanding on your time. 
I find that having good time management and being strict with my time allows me to create a nice balance.

Do you have any advice for anyone wanting to get into the industry?
Don’t be scared of the stereotypes! Expatriate tax is not as boring as it sounds; people are surprised at 
how much I am enjoying my role. n

u There is such a wide variety of tasks 
within tax so no day is ever the same. t

CHLOE THOMAS-HUI
TAX TRAINEE AT SAFFERY CHAMPNESS, SAYS:
I am currently studying towards my ATT qualification in a tax apprenticeship at 
Saffery Champness Chartered Accountants. I started my apprenticeship after studying 
Accounting, Maths, Business and Graphics at college. I have always had an interest in 
numbers and finance and knew it was my strong point. 

Why did you choose an apprenticeship in the tax industry?
After studying accounting in college, I knew I wanted to work in an accounting and finance environment. 
When I found out it was possible to work full time, gain experience and study towards a qualification 
at the same time, this made more sense for me than going back into full time education and seemed 
like the better option for my career. Although I originally thought I needed a degree to get a good job, 
after speaking to different employers and people I knew who worked in accountancy firms, I realised the 
apprenticeship route was just as respected and could get you to the same position in the future.

What is your role as a Tax Trainee?
As a Tax Trainee I am given a variety of roles and responsibilities within personal and corporation tax such as:
• Tax Compliance – I am involved with the preparation and submission of personal, trust, partnership 

and corporation tax returns based on information provided by the client and in some cases, 
obtaining the information from a third party. My duties include calculating the tax liabilities, ensuring 
deadlines are met and that clients are advised in good time of their liabilities.

• Tax Queries – I assist with general queries that clients may have about tax consequences and 
outcomes. This will usually involve me preparing a number of tax calculations or computations until 
we have found the best outcome for the client.

• Accounts and Audit assignments – although I am a tax trainee, I have the opportunity to help with audit 
and accounts preparation. This is good experience for me to gain skills in other areas of accounting.

What are the most stressful parts of the apprenticeship?
I find the most demanding part of the apprenticeship to be balancing work with studying, especially close 
to exam times and work deadlines. It can be hard to focus on client work when I have exams approaching, 
however when I am busy with studying my managers at Saffery Champness are very understanding and 
realise my workload may need to be reduced.

What skills and personal qualities are useful in this profession?
• Being a quick learner – having the ability to adapt to changing situations and environments allows 

you to make quick rational decisions and deal with the outcome.
• Thinking ahead – anticipating positive and negative outcomes allows you to be ready and prepared, 

which is something that happens quite often in tax.
• Enthusiastic & motivated – it’s important to have goals and objectives to give you something to 

work towards and remind you of what you want to achieve.
• Confidence – this is important as you will need to deal with colleagues, partners and sometimes clients. 

There might be times where you need to use your own initiative to work independently as well as in a team.

What challenges have you come across and how did you overcome these?
During busy periods, managing my workload has been a challenge. I have often taken too much on, 
making it difficult to get everything completed whilst keeping the quality of my work to a high standard. 
After speaking to my manager however, I realised my colleagues did not expect me to complete all the 
work straight away. I have now learnt to prioritise and plan when I will do certain jobs, and to let people 
know when they can expect the work to be done. 

Do you have any advice for students wanting to get into the tax industry?
• Be open minded – I didn’t originally plan to go into tax, however once I looked into different job roles 

both within accountancy and tax, I realised tax was more suited to me and was something I wanted go into.
• Research the area you are entering into – an apprenticeship can give you a lot of experience for the future.
• Take your time – if you don’t know exactly what you want now, this doesn’t mean you won’t next 

year. Continue to research and gain experience in different areas before making a final decision on 
which area you are most suited to. It’s important to find an apprenticeship that’s right for you, one 
which you will enjoy and progress in. n
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ABIGAIL PAGE, CTA, ACA
PARTNER AT GIBBONS 
MANNINGTON & PHIPPS, SAYS:
Abigail made partner at 
Gibbons Mannington & Phipps 
at 26 and is now a general 
practice partner in a three 

office Chartered Accountancy Practice based in 
the South East. A qualified Chartered Accountant 
with the ICAEW (ACA) and Chartered Tax Advisor 
(CTA), Abigail provides technical advice to 
clients on Income Tax, CGT, IHT and Corporate 
Tax as well as providing accounting services to 
individuals, trusts and businesses. 

I love my job, and I love tax. Tax law changes 
every year, you always have to keep up to date 
to understand the rules, learn what planning 
opportunities such changes bring etc. Clients 
always want to know the tax position, what is 
tax efficient, or the tax effect of a particular 
transaction they’re considering. My job is to advise 
them, calculate the necessary and report their 
taxes to HM Revenue and Customs. 

As a partner, it’s my job to keep up to date with 
legislation changes and technical updates, in 
addition to advising clients. I also manage staff 
and review their work, maintain client relationships, 
manage our own firm’s finances and compliance 
(we are a business ourselves after all) and go 
out and meet new contacts with the intention of 
winning new work. 

The majority of our clients are local to us. We look 
after small businesses, larger corporates, charities 
and individuals, who range from simple pensioners 
to high net worth individuals. As a result I get a real 
variety to my client’s and work that is not always 
possible in more specialist areas of the sector.

To do this job you need to be understanding and 
sympathetic to clients. You need to be able to 
understand technical detail and be able to explain 
it in layman terms, clearly to clients who want to 
understand their position. You also need to have an 
eye for detail; the smallest aspect can have a bigger 
impact on tax than you would expect, so getting your 
clients to open up and tell you all the detail is key. n

u To do this job you need to be 
understanding and sympathetic 
to clients. You need to be able to 
understand technical detail and be 
able to explain it in layman terms. t

• Qualified as AAT and started my ICAEW 
training for my ACA qualification. I always 
asked to be seconded to other departments 
to get experience in all aspects of 
accounting and tax. After a couple of years I 
realised that audit was not for me, although 
I enjoyed accounts, but that I really liked tax.

• Left college with an A level in Accountancy.
• Started as an AAT trainee in the accounts 

department for a private company that 
owned petrol forecourts.

• Obtained an audit traineeship at 
Creaseys LLP, a larger practice firm 
in Tunbridge Wells.

• Moved permanently within Creaseys LLP 
to their tax department, where I looked 
after high net worth individuals and 
owner managed business taxation affairs.

• Passed all exams for ACA, but as my 
training contract was three years, I was 
time barred from qualifying for a year so 
I decided to ‘squeeze’ in the CTA exams 
whilst I waited for my ACA qualification.

• Qualified CTA and got my ACA 
qualification within a month of 
each other. 

• I was promoted to manager and 
selected as one of the Tax Journals’ ’40 
under 40’ – their top 40 tax professionals 
in the UK to watch out for aged under 
40. I was 23 at the time.

• I was approached by my existing 
firm, Gibbons Mannington & 
Phipps (GMP) and joined them as 
a manager. 

• Became a partner at GMP aged 26. I 
am thrilled to be a part of a more rural 
practice, knowing my clients, being a local 
business woman. 
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PETER BUDDEN
SENIOR TAX ASSOCIATE AT PwC, SAYS:
I have always wanted to go into a finance role. While studying Accounting and Tax 
at Bournemouth University I chose to complete a placement year to build up my CV, 
and to experience what it’s actually like to work in a business environment. 

Day to day, my role at PwC differed greatly depending on the projects going on in 
my team. A typical day was spent collating information on specific tax legislation 

and then drafting letters, reports and presentations to go out to clients. I spent much of my time on 
the phone to people from all over the world discussing various topics and trying to assist the managers 
with finding the answer to a client’s questions.

Taking care of the summer interns was a real highlight for me. Not only do I enjoy helping other 
people enhance their skills and develop their career, it also helped me see just how far I had come in 
the short space of time I had been with PwC.

The sooner you can get some experience and try it out the better. There are so many opportunities for 
placements and internships to make sure that accountancy is right for you. 

The ACA qualification is not only relevant but 
it looks great on a CV and is, in my opinion, a 
mandatory tool in progressing in the accounting 
world. Following my ACA qualification I will have 
the technical knowledge and experience to consider 
a manager role at PwC that would be impossible to 
achieve without the ACA or equivalent.

From my experience, the most important skill that anyone needs to make a success in the finance 
world is to be friendly, motivated and optimistic. PwC do not just look for people who are technically 
brilliant, they look for outgoing, ambitious and sociable people who are willing to develop. Many of the 
graduates that joined with me did not come from an accounting background but they were willing to 
learn and had very good interpersonal skills.

My confidence is the major strength I developed during my time on placement with PwC. Tasks that 
I would have found daunting and impossible before my placement were so much more manageable 
and reasonable after.

Getting a placement was the best decision I ever made. If people have the opportunity to go on a placement 
year then I would highly recommend they take it. It will be a very impressive addition to anyone’s CV and it 
really helps you build up your confidence and work ethic before going into your final year at university.

I now work in the Private Client tax team within PwC, assisting entrepreneurs and high net worth 
individuals with their tax affairs. My role can differ greatly depending on the projects going on within 
my team, but a typical working day can include: liaising with international tax experts from within PwC, 
collating information on specific tax legislation and drafting documents to go out to our clients. I enjoy 
my job because I have the pleasure of working on a daily basis with some of the best tax advisors at PwC; 
they are both role models and great friends. It is the friendly, supportive atmosphere that has led to my 
choice to stay within my team in Birmingham and pursue a career with PwC. n

u Deciding to do a placement was 
the best decision I have ever made. 
It really helped to build up my 
confidence and professional network, 
and led to a graduate job offer! t

2010 2012 2013 2014

• Began BA in Accounting and Taxation at 
Bournemouth University.

• Sales Advisor at Next and then Debenhams.
• Began ACA training, qualified in 2016.

• Completed a tax business placement at PwC in the 
Private Client team providing personal tax advice to 
entrepreneurs and worth individuals.

• Became a Senior Tax Associate at PwC.
• Awarded the Best Overall Tax Student 

from BDO LLP.

http://www.insidecareers.co.uk/
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Arup with Croydon Council
Innovation, 2015.

The regeneration programme that London Borough 
of Croydon (LBC) is embarking on promises nothing 
less than a completely new town centre. In just 
five years, more than 160 construction projects of 
all kinds, from office buildings to retail schemes 
and schools, will transform Croydon as a place 
to live, learn, work and visit. It’s an Olympic-scale 
programme of development, with one major 
difference: it’s not on a blank canvas of land and 
Croydon can’t close while it’s all going on. 

LBC set Arup the challenge of planning how to 
deliver the programme while keeping Croydon 
moving. Instead of a report or timeline, Arup 
gave Croydon a tool: a tailor-made, web-based dashboard that defines the programme, allows the 
cumulative effects of projects to be easily understood and balanced, and their progressive delivery to 
be tracked and managed, all in real time. The dashboard provides an intelligent ‘single point of truth’ 
by capturing all 169 regeneration projects in an interactive map, allowing users to navigate central 
Croydon and add a range of background layers, such as master-plan areas or political boundaries.

It has already proved itself as a highly innovative programme management tool and strategic roadmap. 
Specifically, it meets LBC’s objectives by:
• Defining the entire Croydon regeneration programme, providing a single map-based source of 

reliable, continuously-updated information, accessible to all, on all 169 individual projects.
• Balancing the programme, providing an interactive, visually intuitive way to analyse and understand the 

cumulative impacts of projects and construction traffic, essential to planning and keeping Croydon moving.
• Delivering the programme, by providing the central, ongoing planning and programme management 

tool for the Central Croydon Area-Based team. 

The Programme Delivery Dashboard has given LBC a vital management tool but it has also done much 
more than that. It has engaged and reassured 
stakeholders, allowed them to bring forward projects 
and grasp new opportunities, identified areas of 
infrastructure requiring investment, helped secure 
funding commitments, and promises to radically 
transform how regeneration schemes are planned 
and delivered in the future. 

In summary, Arup’s Programme Delivery Dashboard 
has added a vital and timely momentum to the 
regeneration programme that has helped to secure 
Croydon’s transformation and offers a prototype 
with which other major urban regeneration 
schemes can win support and funding. n

KPMG with Jaguar Land Rover
Commercial Excellence Project of the Year 2015.

By designing and implementing a global supply chain, KPMG has enabled Jaguar Land Rover (JLR) to launch 
its new Chinese factory on schedule, opening up huge market opportunities for its successful Range Rover 
Evoque model. As a long-established UK company that had never built a vehicle outside these shores, JLR had 
neither the infrastructure nor expertise to independently set up a supply function with international reach.

Calling on its extensive automotive experience, KPMG designed an operating framework based around 
a single centre of excellence. This ‘Trading Division’ would control an extensive network including supply 
hubs in the UK and Germany, as well as international and local Chinese logistics partners. Working with 
systems integrator TCS, KPMG also supported the design and implementation of a SAP solution in record 
time, to underpin the China supply chain, as well as future facilities in Brazil and the US.

In addition to providing strategy and operations and IT advisory services, KPMG also brought its 
impressive breadth and depth of expertise. KPMG’s tax team designed the supporting processes and rules 
for customs, VAT and transfer pricing; while the People & Change team provided change management 
support for the new systems, carrying out testing and training.

JLR now has the capacity to satisfy the large and growing market demand in China, producing cars at far 
lower cost, and freeing itself from the risk of import duties and potential future trade restrictions. The 

new supply chain organisation also propels JLR onto 
the global manufacturing stage, and transforms 
the company into a major UK non-vehicle exporter, 
providing a strong base for an exciting range of 
new models that can help the company achieve its 
ambitious growth targets. n

CONSULTANCY CASE STUDIES

Below are some real life examples of the types of projects you could be working on if you choose to 
enter the consultancy profession. The following case studies are all winners of the 2015 MCA Awards; 
running for 19 years the MCA Awards are the benchmark for quality within the consultancy industry.

u Arup’s Programme Delivery 
Dashboard has added a vital 
and timely momentum to the 
regeneration programme that 
has helped to secure Croydon’s 
transformation and offers a 
prototype with which other major 
urban regeneration schemes can 
win support and funding. t

u Calling on its extensive automotive 
experience, KPMG designed an 
operating framework based around 
a single centre of excellence. t

EY with the Glasgow 2014 Commonwealth Games Organising Committee
Finance & Risk Management Project of the Year 2015.

More than 70 countries, over 6,500 athletes and officials, 17 sports, 11 venues and more than 
one million ticket holders, but just one aim: to make Glasgow 2014 ‘the standout Games in 
the history of the Commonwealth movement’. With an immovable deadline and the eyes of 

1.5 billion viewers focused on Scotland, there was no room for error.

As the only and official professional advisors to the Games, Team EY was at the heart of Glasgow’s 
planning and execution providing advisory services across the whole organisation, including internal audit 
and security. EY tackled key risk areas at every stage, before, during and after the Games.

Under the watchful eye of the Commonwealth Games Federation as well as the UK and Scottish 
governments, EY was given a clear brief – there were to be no high profile shortcomings to divert from 
the goal of delivering the best Games ever.

EY’s robust approach:
• Developed a rolling internal audit plan to respond to a rapidly changing risk profile.
• Provided a senior management team to deliver focused reviews, identifying key risks.
• Delivered real time reporting and action monitoring.
• Prevented potential high profile shortcomings, such as in security provision.
• Ensured ‘Games time’ assurance.

Singled out by the Organising Committee Chairman for providing him with 
genuine confidence that Glasgow would stay on track, delivering the most 
successful Games ever, and with a lasting legacy, EY’s commitment to Scotland 
proved to be a gold medal performance. n

CONSULTANCY CASE STUDIES
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SANJAY SHIVARAM
JUNIOR CONSULTANT AT ROLAND BERGER, SAYS:
Video games, microcars, automotive testing, energy from waste generation, aftermarket 
road tyres, medical implants and advanced ceramics; the reason why you can’t spot the 
trend is because there isn’t one – which nicely summarises my time in consulting thus far.

The choice wasn’t clear at first. Like most undergraduates looking ahead at the formidable 
world of employment, I didn’t know what I wanted to do once university was over. Ideas were 

thrown around – finance, a start-up, a master’s in Spain and even a year out travelling. The decision process only 
properly started after I had received feedback from Morgan Stanley regarding my Sales & Trading internship: 
they told me that although I was motivated, it was clear that it wasn’t by finance. That evening I decided to sit 
down and try and figure out what I was looking for in a job, a process I had never conducted previously: 
• Variety on a day to day basis
• Intellectual stimulation 
• To experience the world
• To work with social and inspiring people
• A good compensation package.

Tough criteria I know – but after speaking to friends, attending career fairs and conducting extensive 
research, I committed to a career in consulting. I had secured a job with an operations consultancy but 
after a few months of working I was eager to move into strategy, fuelled by my desire to have an impact 
on a company’s topline, as well as exposure to the M&A process.

Never before had I realised how much time candidates (should) put into their applications. Although 
I had limited consulting experience, my academic background and proactivity within the LSE Student 
Union stood me in good stead, and it wasn’t long before I had interviews lined up with Roland Berger, 
Strategy&, OC&C, Deloitte and Newton Consulting. Two tips on this part of the process:
• If you’re a recent graduate, your CV should be one page – and beautiful (consultants make visually 

pleasing slides as a day job, so sharp aesthetics impress).
• You should have a three paragraph approach to your cover letter (introduction and why the 

company, why consulting and why you), addressed to the Head of HR.

Once the interviews were confirmed, it was all about preparation – this was the hardest period because it 
is very time-consuming. What was helpful was having a number of similar style interviews going on at the 
same time, enabling me to build my experience of case study type questions. The Roland Berger interview 
format is a two stage process. The first is a numerical test, followed by two case interviews with (senior) 
consultants, whilst the second stage is two Partner case interviews. Deciding on Roland Berger wasn’t 
difficult, because of its international presence and prestige within Europe.

In consulting, there are generally two types of projects – the longer corporate projects and the shorter 
due diligences for private equity clients. After a year and three months, I have been involved in one long-
term corporate strategy project and a multitude of due diligences. Training is an important part of every 
consultancy, with regular in-house training, complemented by trips over to the HQ in Germany, covering 
areas such as client communication, strategy, presentation skills, finance and statistical methods.

The biggest challenge? Depending on the project, the hours can be long. But like anything, there is an 
adjustment phase, and I wouldn’t recommend going into consulting if you aren’t willing to put the hard 
work in. Of course, if you find that consulting isn’t a long term career path for you, the exit opportunities 
are numerous – whether it’s to industry, finance (private equity, venture capital fund) or starting your 
own business. Personally, however, I am well and truly kept on my toes in the dynamic, intellectually 
challenging and social environment that is strategy consulting. n

CONSULTANCY PROFILES

HELEN WEST
SUMMER INTERN AT BOSTON CONSULTING GROUP, SAYS:
My first week at BCG was spent meeting the other interns and familiarising myself 
with the office. There were three full days of training, including the exciting part 
of getting your own laptop and iPhone. We had useful introductions to Excel and 
PowerPoint (including some incredible time-saving macros), information sources and 
what is expected of a Summer Associate.

Half a day was dedicated to a practice case in small teams, which was great as it showed a compact view of 
how a case is run from hypotheses, to analysis, to content production and client presentation. We were taken 
out to lunch by our ‘buddy’ – an Associate who had been at BCG for about six months. It was really handy to 
have someone who you could ask anything! All interns were allocated a village – you sit in shared office space 
in groups of 6-8 BCGers of mixed seniority who aren’t based on your case so you can get to know a larger 
group of people. We then found out about our cases – the highlight of the week! We were placed on a variety 
of projects, and had two days to get up to speed in the office before going to client sites the following week. 

On Monday morning, the first week of my case, I was at the client site by 8:30 and left the office about 
19:00 (but typical days vary hugely depending on the project). First I was introduced to the case, spent 
time reading background material and allocated my ‘own module’. This is a section of work that you 
are responsible for and drive to complete. I spent the next seven weeks developing and working on 
my specific module, with daily input from the Consultant and Principal. I was surprised at how much 
responsibility I was given and how much of my work was shown to clients.

The majority of my work was in PowerPoint – creating impactful slides to get our story across, alongside 
pieces of analysis in Excel. I learnt a lot very quickly so you need no deep prior experience. I attended 
weekly ‘Case Team Meetings’ where we would present our modules to other team members including the 
Partner. This was a great opportunity to get senior input. We had regular, almost daily, meetings with senior 
members from the client to gather input and expertise, which I regularly attended and participated in.

On Fridays, we returned to our desks in our village, continued case work and caught up with people back 
in the office. There are office Fridays every month, where you get to hear about other projects and get a 
free lunch! Fridays usually ended with the option of heading to drinks at a nearby pub. Social events were 
a major feature of the internship programme (and continue to be as a full-time Associate). There was 
a welcome dinner in the first week followed by a day trip on Saturday sailing to the Isle of Wight and a 
dinner and night out. Practice Area breakfasts held throughout the internship gave great insight into the 
variety of projects BCG offers as well as the opportunity to meet a range of Project Leaders and Partners. 
There were also dedicated intern dinners or social events every week!

Overall, I had a fantastic eight weeks; the work was 
really interesting, the people were great and I had a lot 
of fun – since joining full time, I’m happy to say that 
this has continued! n

What’s available?
Most large firms run summer internships, typically 
aimed at penultimate-year students. These are 
structured, paid programmes – so you can expect to be 
given a lot of responsibility early on. In a consultancy 
internship you will probably work on a variety of 
projects with a number of different businesses.

Don’t worry if you haven’t managed to secure 
a formal internship – some firms offer insight 
days designed for you to learn more about the 
consultancy industry. Investigate the Job Finder 
from page 118 and company’s websites to see 
what’s on offer. Deadlines tend to be at the start of 
the year for summer placements. n

CONSULTANCY PROFILES
Now you know what type of work you could be doing in the world of consultancy, find out what it is actually 
like having such a varied workload and how you could follow in the footsteps of these professionals.

u Although I had limited consulting experience, 
my academic background and proactivity within 
the LSE Student Union stood me in good stead. t

u I was surprised at how much 
responsibility I was given and how much 
of my work was shown to clients. t

2012 2013 2014 2015

Summer Industry Research Analyst at HSBC. Consultant at Management Solutions.

Business Development Intern at a start-up company. Junior Consultant at Roland Berger
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Take a look at the institutes and professional bodies that can 
support your development and career in each professional sector.
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Certified Actuarial Analyst (CAA) is a professional 
qualification provided by the Institute and Faculty 
of Actuaries (IFoA) and is available to everyone. The 
CAA will equip you with useful business and finance 
skills by developing your technical, strategic and 
analytical knowledge. The CAA is a qualification 
offering a gateway into a career in banking, 
investment, insurance and finance.

A head for figures
If you love maths, analysing data and statistics and if you 
are good at solving problems then this qualification will 
be right for you. There are no academic requirements to 
get started, you just need to be good at maths.

Accessible to all
Anyone can use the CAA as a stepping stone into a 
career in finance and business and can form part of 
an apprenticeship or school leaver programme.

The CAA qualification consists of six computer based 
exams. The first five are multiple choice, the last one 
is essay based. Once you start taking the CAA exams 
you are demonstrating your abilities and desire to 
work in finance and business and you can apply for 
roles with job titles like:
• Actuarial analyst
• Data scientist
• Predictive analyst
• Climate analyst
• Data modeller
• Unstructured data analyst.

Identify your core skills, you are only limited by 
your imagination
A professional qualification will enable you to 
work in many industries in many varied roles. 
Actuaries are moving into ‘wider-fields’ like nuclear 
decommissioning, oil and gas industries, disaster risk 
management and microinsurance.

Work perks
A career as a Certified Actuarial Analyst or as an 
Actuary will open doors and offer you a professional 
career within a dynamic and evolving industry. Why 
not consider a career where the sky’s the limit, here 
are a just a few potential perks: 
• Very competitive salary 
• Bonus for exams passed
• Member of a prestigious professional body
• Great career prospects
• Ongoing training
• A profession for life
• Worldwide job opportunities: our qualifications 

are recognised internationally.

Thinking about going to university?
If you think university is for you then a career as 
an actuary is a great option. If you study maths, 
sciences, economics, engineering – i.e. anything 
numerate, then a career as an actuary could be the 
next step after university. Once you graduate you 
need a job as a trainee actuary, your employer will 
train you and help you pass the actuarial exams, this 
takes about 4 years once you get started.

But what is an actuary?
An actuary is a professional person who works within 
the business and financial sector. They use their 
great mathematics, statistical, probability, modelling, 
numerical and problem solving skills to model and 
predict the risk before business decisions are made. 
A qualified actuary can work anywhere in the world 
within many industries and sectors.

If you can do the maths and pass the exams, then an 
actuarial career will be right for you. n

Contact
www.actuaries.org.uk 
careers@actauries.org.uk

u ‘Analytical expertise in the financial 
sector is an emerging job shortage’, Charlie 
Ball, Head of Higher Education Intelligence, 
Graduate Prospects t

Working with models might be the right career for you…but only if you love maths and solving problems!

THE INSTITUTE AND FACULTY 
OF ACTUARIES (IFoA)

THE INSTITUTES

Halima Michelle Sadiq
Risk Application Manager at 
Zurich Insurance, says:
‘I believe the CAA qualification 
makes me stand out in the 
IT Insurance job market – 
where employers were not 

looking for a fully qualified actuary to manage 
their actuarial IT systems, but someone with 
an IT background and a good understanding 
of actuarial work. The CAA meant I have the 
qualification to demonstrate this understanding.’

Georgina Jenkins, Careers Marketing Leader, 
promotes the actuarial profession to talented 
young people with a passion for maths and 
problem solving. Deciding what to do after 
school is a big decision and I am available to 
offer support and advice to anyone thinking 
of a career in the financial sector.

http://www.insidecareers.co.uk/
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THE INSTITUTES

First things first
Insurance is not just about your car, your smart 
phone or your flat. It’s about transferring risk away 
from you to an insurance company. Big areas for 
our sector right now include climate change, cyber 
crime and political risk. The UK is one of the world’s 
largest insurance markets and London is the capital 
of global insurance. 

Financial planning is the profession that helps 
people secure their financial future. From footballers 
to Chief Executives, the sector uses financial 
products to plan a route to financial success. It’s a 
role that is as much about people and how you deal 
with them as it is about data.

CII qualifications
The Chartered Insurance Institute (CII) is the 
world’s largest professional body for insurance 
and financial planning; we have 120,000 members 
around the world. 

The key insurance qualifications are:
• Award in London Market Insurance 
• Certificate in Insurance – designatory letters 

Cert CII 
• Diploma in Insurance – designatory letters Dip CII 
• Advanced Diploma in Insurance – designatory 

letters ACII. 

Most graduate schemes contain the Advanced 
Diploma in Insurance, a qualification known 
by its designatory letters ACII. Completing this 
qualification and gaining the letters is rather like 
gaining a second passport, since it is globally 
recognised and respected. 

The key financial planning qualifications are:
• Certificate in Paraplanning – designatory letters 

Cert PFS (Paraplanning)
• Diploma in Regulated Financial Planning – 

designatory letters Dip PFS
• Advanced Diploma in Financial Planning – 

designatory letters APFS.
Most graduate schemes contain the Diploma in 
Regulated Financial Planning. 

THE CHARTERED INSURANCE INSTITUTE (CII)

As the leading professional body for the global insurance profession, the Chartered Insurance 
Institute (CII) exists to promote higher standards of integrity, technical competence and business 
capability. With over 120,000 members in more than 150 countries, the CII is the world’s largest 
professional body dedicated to insurance and financial planning.

Once you have completed the Advanced 
Diploma in either area, you can work towards 
Chartered status, Fellowship and even study for a 
postgraduate qualification. 

How we can help – free membership 
The CII offers free membership to students at 
schools, colleges and universities in the UK. It’s 
called Discover membership and gives you the 
following benefits:
• Access to sector jobs, including apprenticeships, 

internships and graduate roles
• Access to market data
• Access to local networking and knowledge 

events – either in person or via podcasts 
• Access to professionals who do what you 

want to do
• Discounts on high-street stores, holidays, 

cinemas and more.

Apart from having work experience under your belt, 
you should also understand the value of networking. 
Sites such as LinkedIn are useful to be on, as you 
can keep a close eye on what companies are doing 
around recruitment and internships.

Internships and work experience 
If you are a first or second year student, research 
the companies that you want to work for and try to 
secure an internship, which will be at the end of your 
second/penultimate year of study. The conversion 
rate from these to a graduate scheme is very high 
and it enhances your CV. Although it isn’t essential 
to have gained work experience in the sector, it is 
important to have some experience, from any sector, 
that gives you the opportunity to show off the soft 

skills that the recruiting company wants to see. To 
be clear, companies would rather recruit a graduate 
with a 2:1 and work experience than someone with a 
first but no experience outside of studying. 

International opportunities 
Insurance is a global sector. If you have want to 
work internationally, it makes sense to spend 
some of the early years of your career in the 
London insurance market, since it is the hub 
for international insurance and reinsurance. It 
is the place where it is easiest to make a lot of 
connections in a small geographical area. 

Financial planning rules vary from country to 
country. Therefore, most of our qualified members 
are based in the UK, advising UK clients. Some are 
based in other countries with a high expatriate 
population – Dubai, Spain and Thailand are just 
three examples.

Get ahead
Interested? Your next step should be signing up for 
Discover membership to build your knowledge and 
networks before the interview season begins. n

Contact
www.cii.co.uk
discover@cii.co.uk

THE CHARTERED INSURANCE INSTITUTE (CII)

u The CII offers a free Discover 
membership to students at schools, 
colleges and universities in the UK. t

u Insurance is a global sector – 
spend some of the early years of 
your career in the London insurance 
market, i t  is the hub for international 
insurance and reinsurance. t

Caspar Bartington is the CII’s 
Relationship Manager for Education. 
A graduate of the University of 
London, Caspar has worked in the 
UK, Africa and Asia in business 
development and marketing.
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THE INSTITUTES

Who are the PMI?
The PMI plays a vital role in shaping the nation’s 
pensions and retirement savings industry and, as a 
result, impacts on the success of UK business as a 
whole. The PMI is a non-lobbying professional body, 
which works with government and other bodies in the 
financial sector to ensure the views of its members 
are put forward in a sound and impartial manner.

With 40 years of successful operation behind it, the 
PMI is committed to ensuring that pensions and 
retirement savings professionals achieve excellence in 
every facet of their careers.

How can the PMI help you?
If you’re a school leaver or a recent graduate, the PMI 
can help kick start your career in the pensions and 
retirement savings industry through the wide range of 
internationally recognised qualifications on offer. PMI 
qualifications are suitable for both those experienced 
and those just starting out in the industry, such as 
pensions administrators.

Entry-level qualifications ideal for ‘hungry to succeed’ 
graduates include the Retirement Provision Certificate, the 
Trailblazer Apprenticeship and the Certificate in Pensions 
Essentials. Completing PMI qualifications will allow 
students to climb the corporate ladder and get a step 
ahead in the world of pensions and retirement savings.

In almost every profession, Continuing Professional 
Development (CPD) has become a core element of 
what it means to be professional. This has particular 
relevance to those working in pensions and retirement 
savings. CPD is a key part of PMI membership and in 
using its CPD scheme, its members contribute to the 
development of the profession as a whole, as well as 
to their own personal development.

In 2015, the PMI undertook its second Career 
Development Survey which revealed that obtaining a PMI 
qualification(s) improves employability and can result in 
a significant earning potential. Student members of the 
PMI can expect to earn an average of almost £35k, whilst 
Fellows on average earn just shy of a whopping £85k.

Student benefits
The satisfaction of having achieved an internationally 
recognised qualification is not the only benefit you’ll 

receive as a PMI student. Those studying towards a 
PMI qualification(s) will have access to a variety of 
added extras:
• PMI Publications: The PMI offers a range of 

publications including its monthly PMI News 
and quarterly themed PMI Technical News 
ensuring its members are kept informed and 
up to date with current pensions issues. PMI 
members also have the opportunity to receive 
free monthly copies of Pensions Age magazine.

• PMI Events: The PMI’s annual programme 
of Conferences, Seminars and Technical 
Workshops offer stimulating content, top 
quality speakers, vigorous debate and excellent 
networking opportunities.

• PMI TV: PMI TV is an online TV channel offering 
more than 1,000 topical, relevant and informative 
programmes to pensions professionals and 
trustees. It provides the latest interviews, comments 
and debates from key figureheads within the 
pensions industry. All media is now available to 
download to desktops, iPads or iPhones allowing 
members to keep up to date while on the move.

• PMI Extra: PMI Extra is a benefits scheme for 
PMI members presenting fantastic discounts on 
a range of everyday products and services.

• Learning Gateway: Learning Gateway is a portal 
offered by Standard Life, which offers a wide range 
of educational resources designed to support your 
professional development and training needs. It 
offers free access to a comprehensive range of 
investments, business and compliance related 
online courses. It is an essential knowledge source 
containing over 100 tutorials.

Further developments are planned which will widen 
the PMI’s involvement in education even further and 
increase support for pension professionals and trustees, 
enabling them to face the ever increasing challenges of 
the future with greater confidence and assurance. 

Accelerate your development as a pension and 
retirement savings professional with the PMI. n

THE PENSIONS MANAGEMENT INSTITUTE (PMI)
The PMI supports and develops the experts who are responsible for running the UK’s pensions and 
retirement savings industry and is acknowledged as the leading professional body for establishing, 
maintaining and improving professional standards in every area of pension scheme management, 
consultancy and trusteeship.

Hayley Gill is a Marketing Administrator at the PMI. Her 
role involves content creation and helping to manage 
the Institutes social media accounts. Prior to taking 
up the role in February 2016, Hayley studied PR at the 
University of Westminster.

http://www.insidecareers.co.uk/
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Common room to career in financial services
While planning for your first job role you also need 
to choose a professional body designed to support 
your career. For a future in the finance sector the 
Chartered Institute for Securities & Investment 
(CISI) can help you progress from the common 
room into your first ideal role, and onwards 
through your career.

Our primary purpose is to meet the needs of our 
members whether they are practitioners or, like 
you, aspiring to work in the broad investment 
sector. We currently have 40,000 members in 116 
countries and membership for you means access 
to a broad range of online resources to support 
your study, professional qualifications to boost your 
employability, networking events, and much more.

Now or in the future?
The CISI is the major professional and examining 
body for the securities and investment industry. 
We provide a wide range of industry qualifications 
from foundation level upwards, as well as providing 
substantial study and reference materials, 
conferences, training courses and networking events.

Full information on over 70 CISI professional 
qualifications can be found on our website. Below 
are just a few examples:
• The CISI Award in Introduction to Investment 

offers a comprehensive introduction to the 
financial services industry. It is the foundation 
exam for many higher level CISI qualifications 

and is taken by students like you, to boost 
their employability, alongside their degree at 
universities throughout the UK.

• The CISI Capital Markets Programme offers a 
study pathway for practitioners in the capital 
markets wholesale sector. The programme 
offers flexibility as students can specialise in 
securities, derivatives or financial derivatives.

• The CISI Award in Risk in Financial Services 
offers a comprehensive introduction to 
the major risk areas in financial services. It 
addresses international issues, reflecting the 
needs of a worldwide market, and provides a 
sound grounding in the principles of the risk 
management framework, corporate governance 
and risk oversight. This examination is a first 
step on the CISI compliance qualifications study 
pathway and offers access to the higher level 
Diploma in Investment Compliance.

Is membership for me?
Many financial services employers recruit graduates 
from a wide range of degree subjects, including 
humanities, languages and sciences, and CISI 
Student membership is available to undergraduates 
and postgraduates with an interest in a ‘City’ career.

The Institute is often referred to as the ‘City exams 
body’ or the ‘professional body of the City’, but in 
addition to our head office in London we have 24 
regional committees throughout the UK and Ireland, 
as well as offices in Ireland, the UAE (Dubai), India, 
the Philippines, Singapore and Sri Lanka.

The CISI’s global presence ensures our members and 
partners worldwide enjoy access to the extensive 
benefits of the wider CISI community, including 
globally portable qualifications and country specific 
regulatory programmes.

As you progress up the ladder at work you can 
also progress to higher levels of CISI membership 
through a mixture of professional qualifications 
and a personal commitment to high standards of 
competence and integrity. There are several grades 

u Many financial services employers 
recruit graduates from a wide range of 
degree subjects, including humanities, 
languages and sciences, and CISI 
Student membership is available to 
undergraduates and postgraduates with 
an interest in a ‘City’ career. t

THE INSTITUTES

THE CHARTERED INSTITUTE FOR 
SECURITIES & INVESTMENT (CISI)

The CISI is the professional body of choice for professionals in the securities and investment 
industry in the UK and in a growing number of major financial centres globally. Formed in 1992 by 
London Stock Exchange practitioners, we have a global community of more than 40,000 members 
in 116 countries and last year more than 40,000 CISI exams were sat in 80 countries.
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of membership from Student, through to full 
Member (MCSI), plus the opportunity to become 
personally chartered.

The main benefits for student members are:
• Access to free educational and networking events
• Discounts on conferences and training courses
• Access to CISI TV, which allows members to 

watch events online
• Online access to the Securities & Investment 

Review, the CISI membership magazine
• Free use of Professional Refresher; an online 

learning tool
• Access to CISI Members’ LinkedIn group
• 50% discount on exams and workbooks while a 

full time student
• Personal discounts; including at the Apple store, 

on theatre tickets and on Expedia hotel bookings. 

Get into finance
Financial services help with the making, investment 
and management of money for both people and 
organisations; for example, trading shares in the 
stock market, or helping people put money away for 
a rainy day.

As mentioned, financial services employers recruit 
graduates from a wide range of degree subjects so 
even if you haven’t chosen a degree with a focus on 
financial services, you can find that a career in the 
financial services world is still for you. n

Contact
www.cisi.org
020 7645 0600
educationdevelopment@cisi.org

THE CHARTERED INSTITUTE FOR SECURITIES & INVESTMENT (CISI)

u The Institute is often referred to as 
the ‘City exams body’ or the ‘professional 
body of the City’, but in addition to 
our head office in London we have 24 
regional committees throughout the UK 
and Ireland, as well as offices in Ireland, 
the UAE (Dubai), India, the Philippines, 
Singapore and Sri Lanka. t

Nichola Puddick is an Educational 
Development Executive for the Chartered 
Institute for Securities and Investment. A 
marketing graduate, her role focuses on CISI 
relationships with UK universities, enabling 
finance students to access complimentary CISI 
professional exams alongside academic study.

http://www.insidecareers.co.uk/
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About ICAEW
ICAEW stands for The Institute of Chartered Accountants in England and Wales and we 
are a world leader of the accountancy and finance profession. We are a professional 
membership body that supports a global network of authorised training employers in 
attracting talented students to train for our chartered accountancy qualification, the ACA.

Here are some facts about ICAEW….

• We support over 145,000 ICAEW Chartered Accountants in more than 160 different countries.
• We work with more than 3,300 employers around the world training students for the ACA.
• Over 22,000 students are studying the ACA globally.
• 82 of FTSE 100 companies have at least one ICAEW Chartered Accountant on their board.
• ICAEW Chartered Accountants working in Business earn an annual average salary of £90.2k.
• We were established in 1880 when queen Victoria granted our Royal Charter.
• We have 11 offices around the world supporting ICAEW Chartered Accountants and 

ACA Students.
• The early ICAEW Presidents formed today’s global accountancy firms. 

Imagine a career where you can investigate 
fraudulent activity and act as an expert witness in 
court. Or a career that gives you the opportunity 
to make a real difference, through making sure 
a charity has the funds to deliver its work. Sound 
interesting? As an ICAEW Chartered Accountant you 
will find yourself at the heart of business. You will 
make decisions that affect the strategy, direction and 
profitability of organisations around the world.

With a range of industries and sectors to work 
in, chartered accountancy offers lots of exciting 
opportunities. ICAEW’s chartered accountancy 
qualification, the ACA, is internationally recognised 
meaning careers in chartered accountancy offer 
international travel and worldwide prospects too.

How to become an ICAEW Chartered Accountant
You will need to successfully complete the ACA 
qualification to become a member of ICAEW. The 
ACA is a professional qualification which gives you the 
opportunity to learn while in full time employment. It 
usually takes between three and five years to complete 
and combines technical knowledge, professional skills 
and practical experience. On-the-job experience is a 
key component of ACA training, meaning not only 
will you achieve a globally-recognised professional 
qualification, you’ll earn a competitive salary too.

Your route to a highly rewarding career 
The good news is there is more than one route to 
starting your journey to become an 
ICAEW Chartered Accountant.

School leaver and Higher Apprenticeship 
programmes offer an exciting alternative to 
university. However, if university is your chosen 
destination, you may be interested to hear that 

you don’t need to study an accountancy, finance 
or business related degree. If you want to combine 
your time at university, with experience of the 
workplace, our strategic degree programmes offer 
an exciting opportunity.

Taking the first step
You don’t have to wait until you have left 
education to start thinking about preparing 
yourself for a career as an ICAEW Chartered 
Accountant. We have a variety of resources to help 
you whilst you are in education.

If you are aged 16-19, consider getting involved in 
our National Business and Accounting competition, 
BASE. It will give you a real insight into the career 
and an opportunity to develop your employability 
skills. What’s more, you’ll have the opportunity to 
meet local and national employers offering school 
leaver and graduate opportunities.

If you are already at university, show your commitment 
to developing your employability by joining ICAEW’s 
University Student Scheme (USS). It provides access to 
a wide range of resources that can help you develop 
job-essential skills, boost your employability and widen 
the range of jobs you can apply for.

Become an ICAEW Chartered Accountant for a career 
journey with limitless possibilities. n

Contact
icaew.com/careers

u ‘My career in chartered accountancy has 
given me something so valuable, a career 
that has been a joy, that has been interesting 
and that I’m passionate about.’, Zarin Patel, 
ICAEW Chartered Accountant and former 
CFO, BBC t

Choose to become an ICAEW Chartered Accountant and you will have the flexibility to shape your 
career to suit your interests and aspirations.

THE INSTITUTE OF CHARTERED ACCOUNTANTS 
IN ENGLAND AND WALES (ICAEW)

THE INSTITUTE OF CHARTERED ACCOUNTANTS IN ENGLAND AND WALES (ICAEW)THE INSTITUTES

http://www.insidecareers.co.uk/
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ATT & CIOT/ICTHE INSTITUTES

About the ATT
The Association is a charity and the leading 
professional body for those providing UK tax 
compliance services. Our primary charitable objective 
is to promote education and the study of tax 
administration and practice. One of our key aims is 
to provide an appropriate qualification for individuals 
who undertake tax compliance work. Drawing on our 
members’ practical experience and knowledge, we 
contribute to consultations on the development of 
the UK tax system and seek to ensure that, for the 
general public, it is workable and as fair as possible.

Our members are qualified by examination and 
practical experience. They commit to the highest 
standards of professional conduct and ensure 
that their tax knowledge is constantly kept up to 
date. Members may be found in private practice, 
commerce and industry, government and academia.

The Association has over 8,000 members and Fellows 
together with over 5,000 students. Members and 
Fellows use the practising title of ‘Taxation Technician’ 
or ‘Taxation Technician (Fellow)’ and the designatory 
letters ‘ATT’ and ‘ATT (Fellow)’ respectively.

HIGHER APPRENTICESHIP PROGRAMME
The ATT has worked with other professional bodies 
and employers to create a new Higher Apprenticeship 
programme in tax which is closely aligned with 
the requirements of the existing ATT professional 
qualification, enabling Apprentices to secure a 
professional qualification as part of their Apprenticeship.

The programme provides employers with a new 
model for recruitment and development from a 
broad, diverse talent pool, particularly aimed at 
young people leaving school or college aged 18. 
The programme equips apprentices with the range 
of technical knowledge, broader business skills and 
competencies they need to be productive employees 
in practice and in business.

MEMBERSHIP
Membership of the Association is made up of ATT 
Members and ATT Fellows. An increasing number 
of members are using their ATT qualification to 
practise in their own right and to provide taxation 
compliance services directly to the public.

About the CIOT
The Chartered Institute of Taxation (CIOT) is the 
leading body in the UK for taxation professionals 
dealing with all aspects of taxation. Our primary 
purpose is to promote education in taxation. One 
of our key aims is to achieve a more efficient and 
less complex tax system for all. Our comments and 
recommendations on tax issues are made solely 
in order to achieve this aim; we are an entirely 
apolitical organisation.

Membership of the CIOT is by examination; 
nationally recognised as the gold standard of 
UK taxation education. We support our 17,000 
members and 4,000 students throughout their 
tax careers, providing assistance through our 
London-based head office and worldwide 
network of 40 branches.

The Institute also awards ADIT (Advanced Diploma 
in International Taxation) which is a specialist, 
advanced qualification in international and cross-
border taxation and is suitable for all professionals. 
The ADIT qualification provides the opportunity to 
prove and improve your individual credentials as an 
International Tax Professional.

MEMBERSHIP
Membership of the Institute is made up of 
Associates (CTAs) and Fellows (CTA (Fellow)). These 
members include tax specialists running their own 
practices, those who work for law and accountancy 
firms, tax barristers, including most of the UK’s 
leading tax experts, and HM Revenue & Customs.

CONTINUING PROFESSIONAL DEVELOPMENT
The Association and Institute offer conferences, 
seminars, workshops, steering groups and 
committee meetings and similar. The ATT and 
CIOT also have branches throughout the UK, 
catering to the requirements of the members and 
students within their areas with technical and social 
activities. Two student training conferences are run 
each year, in spring and autumn in preparation for 
the May and November examination sessions. n

Contact
www.att.org.uk
www.tax.org.uk

THE ASSOCIATION OF TAX TECHNICIANS (ATT) & 
THE CHARTERED INSTITUTE OF TAXATION (CIOT)
The Association of Taxation Technicians (ATT) is the leading professional body for those providing 
UK tax compliance services. The Chartered Institute of Taxation (CIOT) is the leading body in the 
UK for taxation professionals dealing with all aspects of taxation.

The Institute of Consulting (IC) is the professional 
body for management consultants, responsible for 
standards to which its members work.

The IC’s mission is to develop and represent 
consultants worldwide. It supports members 
through career development, qualifications, awards 
and learning resources. The Institute also sets 
standards of ethics and professional conduct that 
every member signs up to. 

Membership provides employers and clients with 
the reassurance that you put professional standards 
first in all that you do.

The IC also awards the Certified Management 
Consultant (CMC) Award for competence in 
consultancy. This well-regarded international award 
demonstrates that a consultant has strong skills, 
experience and professional integrity. 

Membership provides the means for you to 
demonstrate that you work to high professional 
standards and have the necessary knowledge, 
skills and experience to work competently. This is 
a significant differentiator for consultants when 
meeting potential clients or seeking employment.

Joining the IC
Membership of the Institute gives you the tools to 
succeed. Far more than just letters after your name, 
it’s a comprehensive support system that stays with 
you throughout your career. Benefits include:
• Evidence of your commitment to professionalism 
• Access to an online careers development 

platform, with practical CV and interview advice
• Continuous development routes and career 

support, from online CPD to a qualifications 
pathway

• A full programme of networking events, locally, 
nationally and online

• Industry-leading online information services, 
including ConsultingDirect.

Anyone can become a member of the IC. Your 
category of membership will depend on the blend 
of qualifications, skills and experience that you 
have. On joining you will have a clear pathway 
to progress your membership as your career and 
experience grows. n

Contact
Institute of Consulting
77 Kingsway, London, WC2B 6SR
www.iconsulting.org.uk 
01536 207 307

Simon Bowen is responsible for membership 
growth and the development of member 
support and services. Simon has a CMI 
Diploma in Management Studies, an MBA 
from Warwick Business School, is a Chartered 
Manager and Fellow Member of both the 
Chartered Management Institute and the 
Institute of Leadership and Management.

The Institute of Consulting (IC) is the professional body for management consultants, responsible 
for standards to which its members work.

INSTITUTE OF CONSULTING (IC)

u Membership of the Institute gives 
you the tools to succeed. Far more 
than just letters after your name, it’s a 
comprehensive support system that stays 
with you throughout your career. t
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The MCA promotes high standards in the UK 
management consultancy industry. Members 
meet strict entry criteria and annually confirm their 
compliance with its Code of Practice. Membership 
is a badge of quality that testifies to the standard of 
services provided and the organisational values behind 
them. This reassures clients that MCA firms exemplify 
quality in the industry. Outstanding pieces of 
consultancy work and the best individual consultants 
are recognised each year in the MCA Awards.

The MCA informs and influences public debate 
on topical issues, and provides authoritative 
data on the consulting industry. It commissions 
research and policy analysis and represents the 
industry in discussions with Government and other 
stakeholders. The MCA enables the industry to come 
together, network and turn common challenges into 
shared opportunities. Every member is represented 
in a Council that helps set the agenda for the 
industry and guide MCA activity.

The MCA run a series of overarching networks which 
consultants can progress through as they move forward 
with their careers. These networks offer professional 
development, networking and the opportunity to hear 
from a variety of speakers within the industry.

The MCA’s Consulting Bulletin e-newsletter provide 
anyone interested in management consulting with 
news, tips, interviews and thought pieces which 
address the main issues facing the industry. 

Young MCA 
The Young MCA is the professional network for those 
starting out in a career in management consultancy. 
The network delivers a diverse and engaging 
programme of events where attendees have the 
opportunity to build their network, to further their 
professional development and share experiences.

The network’s vision is to engage and develop the 
young consultant community and shape the future 
of the industry. The network is run by the MCA and a 
council of young consultants from each member firm. 

The Young MCA team deliver a series of events and 
networking opportunities for its members. These 
events typically combine a business focused session, 

which delivers personal development content, 
followed by the opportunity to network with, and 
learn from, peers within other member consultancies. 
Senior members of the consulting community are 
often invited to share their experiences and pass 
on their advice. Young MCA members also have 
the opportunity to raise their profile and voice their 
opinion through a number of online publications 
associated with the MCA and the industry.

One of the Young MCA’s missions is to promote 
consultancy profession to school leavers and 
undergraduates. The network holds a number of 
university career sessions during the academic year 
and works with graduate recruiters to show what life 
is like as a consultant. The network also contributes 
to various career publications to give their first-hand 
knowledge of the career path of a young consultant. n

Contact
www.mca.org.uk
Twitter: @TheMCA_UK
 @TheYoungMCA

u The Young MCA is the professional 
network for those starting out in a career 
in management consultancy. t

The Management Consultancies Association (MCA) is the leading professional body for the UK 
management consultancy industry and comprises most of the country’s top firms. Its mission is to 
promote the value of management consultancy for the economy and society as a whole.

THE MANAGEMENT CONSULTANCIES 
ASSOCIATION (MCA)

THE INSTITUTES
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THE INSTITUTES

BCS, The Chartered Institute for IT, is the leading 
institute for IT professionals around the world. We 
are ideally placed to guide both IT students and 
professionals throughout their studies and careers 
and to help provide employers with expertly trained 
employees that can add real value to their businesses.

Our partnerships with leading international industry 
experts and organisations are unrivalled and 
provide the foundation for a first class portfolio of 
certification and professional development services 
that is unmatched in the market.

Professional certification
Our professional certification is delivered via an 
international network of over 100 high quality 
accredited training and examination providers. 
Together we support IT professionals in developing 
their competence, ability and aptitude – and 
therefore their professional potential – giving 
students and employers the edge they’re looking for.

The key strengths of our certification portfolio are its 
breadth and depth. We offer over 60 internationally 
recognised certificates at different levels covering 11 
core subject areas:
• IT service management and ITIL®
• Business analysis
• Software testing
• Agile
• Solution development and architecture
• Information security and CESG scheme
• Project management and PRINCE2®
• Software asset management
• IS consultancy
• Green and sustainable IT
• Data centre management.

The Institute’s certification is available globally 
(in over 200 countries) through our international 
network of training partners, and within the last 
decade over 700,000 examinations were delivered.

Starting a career in IT
As the IT skills shortage grows there has never been 
a better time to consider a career in technology. 

BCS offers qualifications in all areas of IT, from 
professional IT qualifications for career progression, 
to qualifications that provide IT skills for all.

BCS higher education qualifications are designed 
to give participants the skills and knowledge they 
need to succeed, and a pathway to Chartered status, 
the global benchmark for IT excellence. Examples of 
what sort of qualifications are on offer include:
• BCS Level 4 Certificate in IT
• BCS Level 5 Diploma in IT
• BCS Level 6 Professional Graduate  

Diploma in IT. n

Contact
www.bcs.org.uk

The mission of BCS, The Chartered Institute for IT, is to enable the information society and to make 
IT good for society. We promote wider social and economic progress through the advancement of 
information technology science and practice. We bring together industry, academics, practitioners 
and government to share knowledge, promote new thinking, inform the design of new curriculum, 
shape public policy and inform the public.

u The mission of BCS, The Chartered 
Institute for IT, is to enable the information 
society and to make IT good for society. t

Justin Richards is Multimedia Editor at 
BCS, The Chartered Institute for IT. After 
spending over a decade working in medical 
research Justin retrained as a journalist, but 
never really left the science and technology 
arena. Justin has also written for ITNOW, 
Computer Weekly and Computing.
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This chapter will prepare you to hit the ground running and 
get yourself ready for your future career – how to narrow 
down what companies to choose, which opportunity will suit 
you best and how to make sure you have everything you need 
to get what you want!
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     Keep applying:
No matter how well you feel your interview/
assessment centre went, keep applying for other 
opportunities! You cannot take it for granted that 
you will secure each position that you reach interview 
stage for as the competition in the finance and 
consultancy industries is very high. It’s also a good 
idea to try and secure a variety of work experience so 
that you can find out first-hand which area and roles 
interest and suit you most. No experience is a waste of 
time, even if you decide the role or area is not for you.

CHECKLISTGETTING STARTED

     CHECKLIST
Use this handy checklist to make sure you’ve ticked all the boxes on your way to your dream career!

     Employer research: 
Take your time when researching 
employers – it will pay off in the long 
run. Try breaking your research into 
manageable activities by creating 
a list of the employers you are 
interested in and their pros and 
cons so that you can compare them. 
Research the companies best suited 
to you further and focus on quality 
applications, not quantity.

     What’s involved: 
Make sure to read all of the 
information sent to you by the 
company before your interview or 
assessment centre. Ensure that you 
understand what is expected of you 
and that you have done any necessary 
advanced preparation in plenty of time. 
If anything is unclear to you, contact 
the recruiter and ask for clarification.

     Find out what’s required: 
You can go to page 96 to find out how to research 
each sector or turn to Job Finder on page 118 
to see specific requirements by company. If 
you cannot find this information for a particular 
company, you could call and ask if the opportunity 
you are interested in has any specific requirements. 
Have your questions planned before you call so 
that you sound prepared and always be courteous 
– this will show your enthusiasm for the role, 
confidence and organisational skills.

     Participate and show enthusiasm:
Ensure you fully engage at each stage of the 
assessment centre and/or interview – this can be 
difficult if you are on the shy side but remember, the 
employer asked you there for a reason and you need 
to present the best image of yourself possible on 
the day. Your application should have already given 
reasons why you want to work for this company in this 
role but be prepared to voice your intentions again 
and to outline what you can bring to the position.

     Vary your sources: 
Don’t just rely on the company’s website. In order for 
your application and interview style to impress, you need 
to be able to understand and talk about the company’s 
position in the industry and why it is the right choice for 
you. Find out if the organisation has been in the news 
recently, check their social media platforms and mentions 
of the company by others on social media. There are 
sector specific industry websites and publications where 
you can get in-depth news about your area of interest, 
such as www.theactuary.com for budding actuaries.

     Prepare questions: 
It can be difficult to think of intelligent and relevant 
questions after an intense interview. To avoid being 
lost for words, have a list of questions prepared. 
Prepare enough varied questions so that you will 
definitely have something to cover that hasn’t 
already been addressed in the interview. Don’t ask 
about something that has already been covered 
during the interview – this will make it look like you 
were not paying attention!

     Take your time: 
Plan ahead and get your applications 
in early – a lot of companies close 
their schemes once places have been 
filled so don’t waste time; get your 
application together and sent off early.

     Use examples:
Use a range of different examples to demonstrate 
your skills, abilities and experience. You can draw 
on examples from previous work experience, 
school projects, extracurricular activities and 
volunteering experiences.

     Acceptance:
Once your hard work has paid off and you’ve been 
offered your dream opportunity – give yourself a pat 
on the back! You deserve to be pleased with yourself 
but make sure when accepting the company’s offer to 
keep the tone professional as well as enthusiastic. If you 
have decided against taking the offer you also need to 
politely inform the company of your decision – do not 
simply ignore the offer as you can quickly get a bad name 
among employers and you will have damaged your 
reputation for any future opportunities with that company.

     Double-check:
And triple check every stage of your application 
carefully – poor spelling or grammar as well as a 
badly arranged application could damage your 
chances of securing a position. Turn to page 102 
for CV and cover letter advice.

     Dealing with rejection:
We know it’s much easier said than done but try 
not to be too disheartened if you don’t get the 
opportunity you wanted. It’s very rare that you 
meet anybody twenty years into their career who 
hasn’t been told no at one time or another. Try 
to learn as much as possible from this experience 
and ask the recruiter for feedback on why you 
were not successful this time. This way, if you did 
make any errors or oversights you will be aware 
not to repeat the same mistakes again.

     Adapt: 
Tailor your covering letter 

for each application, you can 
also reorder your CV so that 
your most relevant skills and 
competencies appear first.

     Reread the job description: 
Before you go to your interview 

or assessment centre, reread both 
the job description and what you 
sent in your application. You can 
use this information to anticipate 

questions and prepare new 
examples to demonstrate your 

suitability for this role.

     Show your appreciation: 
Make sure you send a follow up 
email soon after your interview/
assessment centre thanking the 

recruitment team for their time and 
consideration. You can take this 

opportunity to reaffirm why you are 
suitable for this role and company 

but keep it brief.
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GETTING STARTED

SCHOOL LEAVERS
• First thing’s first, you need to decide which 

industry you are most interested in – some 
school leaver schemes, such as Mazars 
accountancy and tax trainee schemes, 
open their applications now. Schemes 
typically last 1-4 years so make sure you’re 
passionate about the sector you choose.

• Decide what level of apprenticeship is best 
for you – Level 2 Intermediate requires 
5 GCSE passes at grades A*-C, Level 3 
Advanced requires two A level passes and 
Higher Apprenticeships (Levels 4-7) require 
a foundation degree.

FIRST YEAR
• Register with www.insidecareers.co.uk 

and sign up for our email alerts in 
the sectors you are interested in to 
receive the latest vacancies, deadline 
round ups, career advice and more!

• Decide which career sector you are 
most interested in – you can give 
yourself a better chance of success in 
consultancy or banking by applying for 
insight or open days in your first year.

PENULTIMATE YEAR
• If you are interested in gaining experience 

with a large graduate recruiter, start 
applying sooner rather than later – many 
internship opportunities have deadlines 
just before Christmas.

• If you would prefer to gain experience with 
an SME, send a speculative application 
(see page 106) to the companies you’re 
interested in after carrying out extensive 

research into their business.

• Make the most of internship 
and careers fairs organised 
by your university to speak 
to recruiting companies and 
find out what options they 
have for students like you.

AUTUMN

SCHOOL LEAVERS
• Keep on top of your school work and exams 

– school leaver schemes require a minimum 
of English and maths GCSEs at A*-C grades 
with some companies specifying a B or 
higher in maths. Schemes also typically 
require a minimum of 260 UCAS points, 
some big companies ask for higher. Check 
the Job Finder from page 118 for specific 
company requirements.

• Most school leaver schemes are open by 
now so you should be ready to apply once 
you’ve completed thorough research into 
the companies and prepared yourself for 
each application stage.

FIRST YEAR
• Consultancy and banking 

insight days and weeks often 
take place in the spring and 
summer holidays – deadlines 
tend to close in January, so 
get applying!

• Applications for actuarial, 
insurance and pensions 

summer opportunities usually 
open in January and close in March 

– get your application in early, these 
schemes could close sooner if positions fill 
up ahead of March! 

PENULTIMATE YEAR
• Some formal internship programmes are 

still open for applications after Christmas, 
so keep an eye on what is available via the 
Inside Careers deadlines calendar on our 
website and sign up for email alerts in your 
sectors of interest if you haven’t already!

• If you have not managed to secure some 
experience with a large graduate recruiter, 
now is the time to explore alternatives such 
as work experience with smaller employers, 
volunteering and work shadowing. Turn to 
Opportunities Overview on page 88 to 
see what else is out there.

What to Do & When to Do It
Use this calendar to make sure that you don’t miss any important deadlines or application stages.

WINTER

87

WHAT TO DO & WHEN TO DO IT

SCHOOL LEAVERS
• Keep an eye out for school 

leaver schemes that are still 
available at companies with 
rolling deadlines if you 
haven’t managed to find an 
opportunity yet.

• Some companies’ school 
leaver schemes start in September 

(e.g. Saffery Champness), so if you still 
have a year left in school, start applying in 
July to secure a scheme for once you have 
finished school next year!

• Results day! Some companies will require 
you to contact them with your results if 
you have already applied for a position on 
one of their schemes – so get this done 
before you start celebrating!

FIRST YEAR
• Research the sector and employers you 

are interested in. This will help you focus 
your internship applications in the autumn 
and winter. It is more sensible to be 
organised and apply for a smaller number 
of opportunities than sending lots of sub-
par applications for opportunities that you 
might not even want.

PENULTIMATE YEAR
• If you have secured 

an internship with 
a large graduate 
recruiter, treat this 
opportunity as an 
extended interview! This 
is an incredible opportunity 
to make the right impression and increase 
your chances of securing a graduate 
scheme position next year. You should also 
use this chance to find out more about your 
prospective employer and establish which 
areas of the work particularly interest you.

• Whatever you’re doing, network! Turn to  
page 116 for tips on how to do this successfully.

SCHOOL LEAVERS
• Continue with your applications and 

start to prepare for the next steps – 
interviews and assessments. Read ‘The 
Application Process’ chapter and go 
to www.insidecareers.co.uk and take 
one of our online practise tests to help 
get you ready!

• Attend a school leaver open day hosted 
by a company you are interested in 
applying to. This will give you an idea of 
what it would be like to work there and 
what is expected of you. Open days are a 
brilliant opportunity to make a sound first 
impression and start networking.

FIRST YEAR
• If you plan on travelling abroad for the 

summer, apply now for international 
volunteering opportunities.

• If you’ve secured an insight opportunity, 
make the most of it! Otherwise keep an eye 
out for late insight application deadlines 
and other opportunities.

PENULTIMATE YEAR
• Keep an eye out for any summer internships 

with late application deadlines – Punter 
Southall’s summer internship closes at the 
beginning of March! Also, some schemes 
reopen or are advertised late in the year if a 
company’s recruitment needs change. 

• If you don’t have anything lined up for the 
summer yet, think about your options and 
make a plan. Tutors/careers advisers at 
your university might be able to help with 
work experience opportunities. You could 
show your interest in a particular area by 
arranging a period of work shadowing.

• Now is the time to start thinking ahead to 
next year – graduate schemes in sectors 
such as banking open as early as August. 
Make sure you’re ready by reading the 
skills article on page 90.

SPRING SUMMER
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GETTING STARTED

OTHER TYPES OF WORK EXPERIENCE
Outside of formal placements or structured 
internships, many students might think that 
their part-time job, volunteering work and 
extracurricular responsibilities are not important 
if they do not directly relate to their future 
employment sector of interest. However, employers 
want to see evidence of your development; this 
can come from varied types of experiences, such 
as those mentioned below, and could provide 
valuable examples to employers of your personal 
achievements and promising professionalism.

Volunteering
Volunteering is a great way to develop 
transferable skills while helping to make a positive 
difference. If you’re interested in an accountancy 
career in the not-for-profit or public sector, this 
could also help you get your foot in the door! 
Volunteer experience looks great on any CV and 
there are plenty of opportunities to get involved 
while you are still at school and university.
WHO: All students
HOW LONG: Varies
WHEN: Varies

Extracurricular activities
Getting involved in college or university clubs, 
sports teams and societies will substantially 
strengthen your CV from an early stage, hopefully 
while you enjoy yourself too! Some schools and 
universities offer employability awards that further 
endorse this kind of experience. Becoming the 
treasurer of a club or society is a brilliant accolade 
for a finance orientated CV.
WHO: All students
HOW LONG: The academic year
WHEN: During term time

Open days
Many large finance and consultancy companies 
offer open days to give students an understanding 
of their work life and culture. These opportunities 
might include talks, presentations and sessions 
designed to enhance the skills these companies are 
looking for in their recruits. Check out our events 
calendar on www.insidecareers.co.uk to see if there 
are any that interest you!
WHO: All students
HOW LONG: A few hours to one day
WHEN: Varies – check the Inside Careers events 
calendar online to see what’s on offer

Part-time jobs
Part-time jobs or holiday work can help you 
develop valid skills like teamwork, communication 
and customer service skills as well as giving you 
valuable business insight and experience. If you are 
able to find work that’s linked to your career choice 
– even better! Balancing a degree or school/college 
and a job shows future employers that you have 
strong time-management skills and can multitask.
WHO: All students aged 16+
HOW LONG: Ongoing
WHEN: Part-time or during school/university holidays

Gap years
Whether you take time out in the UK or abroad 
you can use this opportunity to gain experience 
of new roles and working environments as well 
as working alongside colleagues from alternative 
backgrounds to your own. Having the aptitude 
to arrange and carry out work abroad is very 
attractive to employers and demonstrates a range 
of desirable transferable skills as well as a high 
level of responsibility.
WHO: All students
HOW LONG: Depending on your own availability 
WHEN: After final year or before starting university

Careers and recruitment events
Most schools, colleges and universities run careers 
and recruitment events, giving you the opportunity 
to meet the companies you are interested in 
applying to. Refine your ability to sell yourself by 
networking at these events and discovering what the 
recruiters want, straight from the horse’s mouth! Also 
take advantage of any presentations and workshops 
on offer to develop your professional skills.
WHO: All students
HOW LONG: A few hours
WHEN: Usually autumn term, some summer events. n

OPPORTUNITIES OVERVIEW

OPPORTUNITIES
In today’s job market, gaining a degree and 
qualifications is only part of being employable. 
Companies want to hire graduates who have 
developed skills demonstrating that they can 
function in a professional manner. Teamwork, 
problem solving skills, communication, negotiation 
and adaptability are all important when working in 
finance and consulting. Gaining experience such 
as the opportunities outlined below will improve 
valuable workplace skills and bolster your CV.

Insight programmes and spring weeks
Lots of investment banks offer insight programmes 
– sometimes called spring or summer weeks. These 
opportunities are typically short introductions to a 
company’s work, aimed at first year students. Some 
big graduate employers offer insight or open days 
that work in a similar way to give students a taster of 
how their business operates.
WHO: Undergraduates, particularly first years
HOW LONG: 1-5 days
WHEN: Usually Easter/Spring

Work shadowing
One of the best ways to discover what a specific role 
is like is to observe a professional’s working life for a 
short period of time, usually a day. Work shadowing is 
typically arranged independently through speculative 
applications. You could even gain a valuable and 
influential reference for your CV from this experience!
WHO: First to penultimate year students
HOW LONG: 1-5 days
WHEN: At a time that is convenient for both you 
and the professional

Internships
Also called work experience or summer placements 
as most big graduate recruiters offer paid, structured 
work experience programmes to penultimate year 
students for 10-12 weeks during the summer. 
Internships can also be offered at other times of 
the year and for different periods of time by smaller 
employers. In finance and consultancy sectors these 
opportunities demand a high calibre of applicant 
and often have an intense application process which 
is great practice for job applications.
WHO: First to penultimate year students
HOW LONG: Usually 10-12 weeks
WHEN: Generally during the summer months

Industrial placements 
Also known as a ‘sandwich year’ or ‘year in industry’, 
this is usually part of a four-year degree programme, 
taken between second and final years and is a year 
of working in your chosen sector, usually arranged 
through or in agreeance with your university. This 
kind of placement is a significant commitment and 
you need to ensure that you arrange it at the right 
company. This opportunity should be treated more like 
a job than experience – take full advantage to network, 
adjust to the culture and gain a thorough knowledge 
of the company’s business across all departments.
WHO: Those seeking a placement year as part of 
their undergraduate degree
HOW LONG: 6-12 months
WHEN: Penultimate year of university course

School leaver schemes
More and more companies and industries are now 
offering school leaver schemes for A level (or equivalent) 
students who have decided against university. These 
types of opportunities tend to be offered by the larger 
finance and consultancy companies and are structured 
programmes that often include the chance to work 
towards professional qualifications.
WHO: A level (or equivalent) students
HOW LONG: Anywhere between 3-7 years
WHEN: On completion of A levels (or equivalent)

OPPORTUNITIES OVERVIEW
Discover what opportunities are available to you below and then make a strategic plan to try what 
suits you, so that you can find out for yourself which sector and company is right for you. There are 
also plenty of ways to gain experience while still studying to strengthen your application if you do 
not manage to secure some formal work experience in time.
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The listed skills are often referred to as ‘transferable 
skills’ as they can be applied to a wide number of 
sectors and roles. Therefore, spending time focusing 
on and developing this set of competencies will 
always stand you in good stead, even if you change 
your mind about which sector is best for you once 
you have gained some experience in a certain role.

Commercial awareness
Understanding the key factors behind a successful 
business and what makes an industry relevant 
is important when it comes to applications and 
interviews. It will also help you to further understand 
what your career might be like and if your chosen 
industry is right for you. To get involved:
• Ask your manager or the business owner at 

your part-time job how they got to where they 
are today. You could also ask any contact you 
may have in the industry of your interest to 
speak to you about how it all works.

• Subscribe to the Financial Times and The 
Economist – there are usually good offers for 
students. Keep up to date with sector specific 
industry news by finding out if there are any 
more focused publications (e.g. The Actuary if 
you are interested in becoming an actuary).

• Attend any talks or presentations organised 
by your school or university in the area of 
your interest.

• Visit your Careers Service and see if there 
are any alumni you could speak to currently 
working in your sector of interest.

• Read about the industry you are interested in 
further on www.insidecareers.co.uk

• Join groups or follow industry leaders on 
LinkedIn to stay on top of what’s going on.

Problem solving and taking initiative
Finance and consultancy recruiters want to see that 
you are able to analyse figures, facts and situations 
on your own and arrive at a rational conclusion. 
If you can give examples of a time when you 
improved a process, this will also impress. Ideas to 
help you develop these abilities include:
• Starting your own society, organisation or even 

small business.
• Creating your own website or building one for a 

society that you are involved in.
• Helping to increase membership or 

participation for an event or society.
• Practicing numerical reasoning tests on the 

Inside Careers website.
• Joining a consultancy, business or economic 

group and taking part in group activities.

Communication skills
This is a big one that you are going to hear about 
time and time again. Employers need to know 
that you have strong interpersonal skills and can 
communicate effectively both verbally and in 
writing. You can build communication skills by:
• Joining the debating society at your school, 

college or university.
• Persuading guest speakers to attend an event 

you are helping to organise.
• Securing sponsorship for a society or club.
• Maintaining a blog on an area that interests 

you – even better if this is an area related to 
your career aspirations.

• Contributing articles to student publications.
• Completing work experience in a customer 

service role.

GETTING STARTED

The ability to work as part of a team
Companies like to see evidence that you can work 
effectively in a group and achieve an impressive 
outcome. Consider the following activities to hone 
and showcase this ability:
• Getting involved in team sports whilst at 

school or university.
• Becoming a member of a band, choir or getting 

involved in a drama society.
• Choosing to do group project work on your 

modules where possible – it is good to have a 
mix of both individual and group projects to 
speak about during applications and interviews.

Leadership qualities
Being able to demonstrate that you have 
leadership potential is very attractive to 
employers. Prove that you are able to motivate, 
influence and organise others by having the 
following examples under your belt:
• Organise an event with a society you are part of 

or for your school year.
• Volunteer with a charity during your free time 

and aim to progress to a more influential or 
even managerial position.

• Becoming team captain of a sports team or a 
society is impressive.

Self-management
Although you are likely to have a structured support 
system in place in most internship and work 
experience schemes, employers will be impressed to 
see that you can effectively manage your own time, 
are adaptable and resilient. You can also impress 
by showing that you are able to improve your 
performance on receiving feedback, here’s how:

• Keeping up with your hobbies and 
interests outside of your studies show that 
you are capable of balancing numerous 
responsibilities and workloads.

• Independently upskilling yourself – research 
free or affordable courses offered by your 
school, university, local library etc. that are 
relevant to your area of interest. Free coding 
courses for younger generations are becoming 
more common and widely available.

• You could set yourself a personal goal to 
complete a marathon or triathlon – this requires 
considerable dedication.

Organisational skills
Another big one – employers want to see that you 
are proficient at scheduling resources and that 
you have the ability to multi-task to achieve your 
objective on time. The following activities can help 
you to develop these skills:
• Staying on top of your studies and achieving 

strong exam results.
• Organising a group or event to raise money 

for charity.
• Organising a trip for a club or society.
• Editing a student publication or maintaining a 

student or personal website.

All of these skills will be useful when applying 
for opportunities in the finance or consultancy 
sectors. For more industry specific advice, head to 
the Inside Careers website where you can also find 
the latest industry news. n

ESSENTIAL FINANCE & CONSULTANCY SKILLS

u Employers need to know that you 
have strong interpersonal skills and can 
communicate effectively both verbally 
and in writing. t

Employers expect you to have developed certain employability skills at school, college or university if you 
are interested in applying to the finance or consultancy sectors. We have listed the core employability 
skills below with suggestions of how to build and improve on these while you are still studying.

u Employers will be impressed to see 
that you can effectively manage your 
own time, are adaptable and resilient. t

ESSENTIAL FINANCE & CONSULTANCY SKILLS
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and if they could they offer any valuable advice to 
someone looking to get into that field? When taking 
this approach, you should be prepared to talk about 
yourself e.g. skills/strengths, motivations, what you 
have learnt during your degree (subject knowledge 
as well as key transferable skills), and what interests 
you in terms of your next career step. Some university 
careers centres organise for industry professionals to 
come in and conduct mock interviews with students – 
keep an eye out for these valuable opportunities!

This approach may or may not lead to job 
opportunities, but it is a good way to ‘get out there’, 
meet employers and talk to other professionals.

5. Understand early on that graduate schemes 
are not the only career option after university
With high levels of visibility on campus, it could be 
easy for you as a student to think that graduate 
schemes are the only choice for a career after 
university. However this is not the case.

In 2015, in the UK there were a recorded 5.4 
million businesses, of which 99.9% were small and 
medium-size enterprises (SMEs).** SMEs employ 
less than 250 people. Whilst these companies may 
not have the resources to implement a structured 
programme of employment for graduates, many 
do offer graduate jobs to university leavers – a 
graduate job is a defined role requiring the 
successful candidate to have obtained a degree.
Smaller companies can offer some fantastic 
opportunities, so start exploring what’s out there 
early on during your time at university.

6. Find companies you may never have heard of 
and research, research, research!
You may already be aware of SMEs and be 
interested in a specific company but they don’t 
have a ‘careers’ or ‘jobs’ section on their website, 
or maybe you have little or no knowledge of 
companies in a certain sector, outside of the 
larger well known graduate employers. Turn to 
our Job Finder on page 118 for a comprehensive 
list of recruiters and the opportunities they have 
to offer. Research the companies that interest 
you and if they do not have a dedicated careers 
section on their website, turn to page 106 for 
advice on speculative applications and begin to 
create opportunities for yourself! Speak with your 
university careers service about how you can find 
and research a range of companies.

Start taking these less obvious steps early on during 
your time at university to build important knowledge 
when it comes to exploring and making the next 
best career step after university. n

PREPARATION, PREPARATION, PREPARATION!

Sarah Warburton works as a careers 
consultant at Aston University in 
Birmingham, supporting students and 
graduates to prepare for the world of 
work, and to make career steps that are 
right for them after graduation.

GETTING STARTED

It is worth considering that university students are 
now increasingly researching career options by the 
end of their first year at university with more than 
four-fifths of recruiters holding events specifically 
for first year students, such as taster sessions, open 
days or introductory courses. School leaver schemes 
are also becoming more popular in the finance and 
consultancy sectors with two-thirds of employers 
now targeting pupils at schools and sixth form 
colleges last year*. While it’s great there are such a 
mix of roles, it doesn’t take much to work out that 
there simply are not enough of these opportunities 
available for everyone…competition is tough!

There are things you can do from your first year, to 
help get ahead in building a good foundation for 
your first career step after university. Read on to 
discover some useful insights and advice on how you 
can make the most of your early years at university.

1. Developing workplace skills beyond your 
degree is a necessity
In today’s job market, gaining a degree is only 
part of being employable. Employers want to 
hire graduates who have developed skills which 
demonstrate they can function in a professional 
manner. Being able to work collaboratively with 
others, practical problem solving, communication, 
negotiation and being adaptable are all important 
when working in finance and consulting. Gaining 
experience such as an internship or placement 
year can all improve workplace skills that 
employers’ value and add weight to your CV.

2. There are different types of work experience 
and it is all good experience
Outside of a more formal placement or internship, 
many students think that their part-time casual 
job, volunteering work and extracurricular 
responsibilities are not important if they have 
no direct relation to their future employment 
sector of interest. However, employers want 
to see evidence of your development; this can 
come from these types of experiences and could 
provide valuable examples to employers of your 
achievements and professionalism.

Many of the larger graduate employers may offer 
insight events aimed at students during their early 
years at university. Insight events give students the 
chance to engage with employers, learn about a 
company and its business through presentations 
and interactive workshops. They usually take place 
on company premises, giving you a first-hand feel 
for the company’s culture and the kind of work 
environment you might enter into. Check the careers 
sections of company websites and the Inside Careers 
events calendar for event details.

3. Build your professional network
You may think you don’t know many people in the 
workplace, but you probably have more connections 
to the professional world than you think; consider 
course colleagues, friends, family members and 
course lecturers. Many academics have previous 
experience working in commercial organisations 
(or may still work in industry and lecture part-time). 
Speaking with contacts can be really valuable as they 
may have worked, or know someone who works 
within finance or consultancy who could give you 
some pointers for the stage you’re at now.

Explore the professional bodies and institutions 
linked to the finance sectors and consultancy from 
page 65. Many professional bodies organise guest 
lectures, or even specific careers events. The majority 
also offer a number of qualifications, certified 
apprenticeships, traineeships and other opportunities 
to help you at every stage in your career.

4. Informational interviews
If you are keen to learn more about certain job roles, 
career areas, company cultures etc. try and speak to 
a professional of that particular company/career area. 
This may appear daunting but it gives you the chance 
to ask questions about the work that they are involved 
in such as: what it’s like working for the company of 
interest, how they got into their particular career field, 

PREPARATION, PREPARATION, PREPARATION!

Are you a first or second year university student? Your career actually starts now. The end of university 
can be daunting for a number of reasons; don’t let making a career choice be one of them. With a focus on 
study at university, it is easy for students to put any thought of their career on hold, after all, it’s at least three 
years away, right? You know generally that you want to go into finance or consultancy anyway, so you will 
just apply for graduate schemes at the start of your last year and you’ll be sorted for when you graduate…If 
the above career planning strategy sounds like something you will be following, then you need to read on!

u Smaller companies can offer some 
fantastic opportunities, so start exploring 
what’s out there early on. t

u In 2015, in the UK there were a recorded 
5.4 million businesses, of which 99.9% were 
small and medium size enterprises. t

*High Fliers UK Graduate Careers Survey 2015
** House of Commons Library, Business Statistics Briefing Paper 2015

http://www.insidecareers.co.uk/
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Experiences that could be relevant when applying 
for an internship, school leaver scheme or placement 
opportunity can include:
• A time you have achieved success or impressive 

results, academic or otherwise.
• A way in which you tried an alternative career 

path prior to the area you are now pursuing.
• Networking, presentations or career events you 

have attended relevant to your chosen industry.

You can use the necessity of gaining some relevant 
experience as an opportunity to explore new areas 
for you, make a positive difference in the world, 
grow as a person and to figure out what it is that 
you find fulfilling. Enhancing your employability can 
take many forms, maybe you have already had some 
of the following experiences already, but if not, you 
can certainly have fun doing so!

There are many types of work experience that you 
can find yourself doing without any sort of formal 
application, for example, student committee roles, 
volunteer work or personal projects. There is no defined 
way to gain relevant experience, so think carefully 
about what you have already done up to this point and 
what you might like to actively pursue in the future.

Volunteering
Volunteering is a great way to develop 
employability skills while using your time to make 
a positive difference! When volunteering you will 
complete tasks or work on projects that will hone 
and develop your employability skills. You most 
likely won’t be paid but you do have the benefits of 
flexible hours, no notice period and no obligation 
to work any set hours – plus you will grow as a 
person through your altruistic efforts!

There are plenty of volunteering opportunities out 
there catered specifically to students. You can find 
one by completing your own research or call into 

your careers service and find out if they already have 
any established connections with charities or local 
organisations that you could benefit from.

Part-time jobs
Quite an obvious one but even if your part-time job 
isn’t directly relevant to your career choice, it can 
still help you to gain relevant skills and experience. 
The practical experience of paid work demonstrates 
that you are an independent, punctual and reliable 
person. Juggling work and study commitments also 
shows self-discipline and a strong work ethic.

Holding down a part-time job will mean that you 
will have experienced working as part of a team, 
communicating professionally and dealing with a 
certain amount of pressure – all qualities that recruiters 
love to see evidence of. Keep a record of your 
responsibilities and translate these into skills that are 
relevant to the industry you are applying to. It is also 
impressive if you can show progression from when 
you began the job to a more senior position as this will 
suggest leadership qualities and manager potential.

Clubs and societies
Being involved in clubs and societies at school and 
university is a good idea for you and your future 
career – you get to pursue your interests and have 
something to put on your CV and application forms, 
win-win! You will come across as a well-rounded 
candidate if you can show that you managed to 
maintain your academics while participating in events 
outside of your degree or subject areas. Whether it’s 
sport or chess, a range of interests show diversity.

Having these experiences will also equip you to 
better answer questions about competencies such as 
teamwork and organisational skills. Make the most of 
your membership by actively participating and initiating 
activities rather than just attending. If you strive to 
make improvements in your club or society recruiters 
will be impressed by your initiative and enthusiastic 
approach. Challenging yourself in this capacity is a 
healthy and relatively safe way to find out about how 
you might perform and react in the workplace.

Self-directed learning
Taking a proactive approach to your own 
development and deciding what you need to 
focus on outside of your formal education is a very 
attractive quality to recruiters and will also benefit 

you personally for years to come if you maintain the 
habit. The first step is identifying what gaps are in 
your skill set and the second step is finding out how 
and where you can learn these skills. It is helpful 
to focus on a particular career sector and specific 
companies that you are interested in applying to 
when figuring out what it is that you need to learn.

You can start researching employers by turning to 
the Job Finder on page 118 and then create a list 
of the skills your prospective employers require in 
order to obtain work experience or a school leaver 
scheme. You could find the answers at your school 
or university, for example if the company requires 
computing or language skills then make sure you are 
taking these modules or classes. There are also lots 
of free or affordable online courses that you can use 
to teach yourself coding, languages or economics. 
Maintaining personal projects such as a website also 
prove that you are able to dedicatedly teach yourself 
new skills to a visible standard.

Overseas experiences
Are you planning on taking a gap year or have you 
spent a summer travelling? Great news, you can 
use travel experiences to enhance your CV and 
applications too! Long periods of travelling take 
serious organisational skills, communication skills, 
self-motivation and adaptability. Independent travel 
is an experience that was not organised through a 
travel agent or a package holiday. Arranging such 
an experience requires confidence and alludes 
to the fact that you are a well-rounded person. If 
you still have a few school or university summers 
left ahead of you or are planning a gap year, you 
should consider organising some of the following 
opportunities on your travels:
• Volunteering abroad
• Overseas internships
• Working overseas.

Taking the time to organise and complete any of the 
above will show that you are a very capable individual 
and that you have experienced another culture in an 
occupational capacity as well as for your own leisure. 

What are you waiting for?
All of these experiences will benefit you on a 
personal level as well as helping you to decide on 
and achieve your dream job – so there’s nothing to 
lose! Get out there and get involved with as many 
of the above as possible. School and university are 
a great time to expand your horizons, learn through 
trial and error and enjoy yourself while doing so. n

BACKGROUND CHECK

u You can use the necessity of gaining 
some relevant experience as an opportunity 
to explore new areas for you. t

u Having these experiences will equip you to 
answer questions about competencies such 
as teamwork and organisational skills. t

GETTING STARTED

Almost all jobs require some sort of previous experience and it is becoming more common for 
school leaver schemes and placement opportunities to expect some level of experience too, but 
what if you have none? Good news – work experience can be many things, you just need to think 
outside of the box a little and know how to present your life experiences as relevant to the position 
you are applying for. Read on to find out how!

BACKGROUND CHECK

http://www.insidecareers.co.uk/
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FURTHER RESEARCHGETTING STARTED

There are many benefits to completing thorough 
research – it will help you to make better choices 
and lay the foundation for successful applications 
and interviews. Finance recruiters name a lack of 
research as the main problem when recruiting 
otherwise suitable candidates. 

A very common question at interview stage is ‘why 
do you want to work for us?’. If you are not prepared 
for this question with a genuine and logical answer, 
suddenly your academic achievements and previous 
experience might not be enough to pull you 
through. Citing information given on the company’s 
website or stating broadly why you are interested 
in the role is not enough in this competitive market. 
You need to be able to demonstrate that you 
completely comprehend the organisation’s business, 
the industry that it is operating in, what obstacles it 
faces and the competition it is up against.

It is best to begin by researching the sector you are 
interested in. You can head to the Inside Careers 
website for all the latest industry news as well as 
finance and consultancy blogs. There are many finance 
and consultancy specific websites and publications out 
there that you can visit and subscribe to – most have 
excellent students offers. Check out the following:

ACTUARIES: 
• www.theactuary.com (The Actuary)
• www.actuaries.org.uk
• www.soa.org

INSURANCE: 
• www.discoverrisk.co.uk
• www.cii.co.uk
• www.insurancetimes.co.uk
• www.postonline.co.uk

PENSIONS:
• www.pmi.org (PMI News)
• www.pensioncareers.co.uk
• www.pensions-expert.com

BANKING:
• www.cisi.org
• www.thebanker.com
• www.euromoney.com

ACCOUNTANCY:
• www.icaew.co.uk (Economia)
• www.accountancyage.com

TAX:
• www.tax.org.uk
• www.taxjournal.com

CONSULTANCY:
• www.iconsulting.org/uk
• www.mca.org.uk
• www.manager.org.uk (Professional Manager)

It is also worth subscribing to more general finance 
and economy publications such as The Financial 
Times and The Economist in order to stay on top of 
current industry news.

You can turn to the Job Finder on page 118 to make 
a list of the companies you are interested in or visit the 
full employer directory on www.insidecareers.co.uk. 
Find out what to expect during the companies’ 
recruitment process such as required degree, key 
skills or experience. You then need to be able to 
convincingly explain what it is about that particular 
company that appeals to you.

Once you have a list of companies that you are 
enthusiastic about, have completed the above research 
and can speak confidently about the company and 
the industry they are operating in, you can begin to 
use the checklist on the facing page to make sure you 
have thoroughly covered all of your research areas.

You’ve taken enough tests and exams by now to 
know that it is better to be over than under prepared 
– the same rule applies for your first career step. 
Give yourself the best chance possible at securing 
the opportunity that’s right for you by swotting up 
and ensuring you make the right career choice! n

FURTHER RESEARCH
The importance of completing thorough company and sector research has already been mentioned 
more than once at this stage, but you really can’t do enough before application and interview stage! 
Stand out from the crowd by being up to date on the latest industry news and knowing the ins and outs 
of the company. These details could make the difference between you landing your dream opportunity 
or being overlooked in favour of someone who took the time to brush up on the company’s competitors. 

u Research the company’s structure, their 
history, their current business plan and 
their competitors. t

CRITERIA FOR RESEARCHING PROSPECTIVE EMPLOYERS

THE EMPLOYER

Company details:
Company name (correct title).

Research company’s  
main website.

Research company’s  
careers page.

Main location (HQ) and  
regional locations.

Company size and  
annual turnover.

Company business:
What services does the 
company provide?

What products does the 
company make?

What is the company’s  
mission statement?

Can I sum up these details in 
my own words?

Clients and customers:
Who uses this company’s 
services/products?

Where do clients and customers 
use these services/products – is 
the company’s business local, 
continental or international?

Competitors:
What other organisations  
offer similar services/products 
in this area?

How do the companies 
compare to your  
prospective employer?

News:
Check to see if the  
company has made any recent 
press releases.

Check to see if the company 
has been in the news lately.

THE POSITION

Relevant opportunities:
Work experience/ 
internships/placements/ 
school leaver schemes.

What does the opportunity
you are applying for involve?

Position requirements:
Is there a required degree 
background or result?

Are there minimum UCAS 
points required?

Are there any necessary  
skills or experience?

Application details:
Type of application (covering 
letter and CV, online form etc.).

Application deadline – make 
sure to get yours in well 
before the given date.

Contact details – who  
should your application be  
addressed to?

Selection process:
What is the company’s 
selection process – tests, 
interviews, assessment  
centres etc.?

If this information is not 
available on the website, are 
there contact details for the 
recruitment team?

Does the company’s website 
give any application tips 
or layout any necessary 
application elements?

THE CULTURE

Company image:
What does the company state 
or imply its core values to be?

How does the organisation 
brand itself?

Can you concisely summarise 
your thoughts and opinions on 
the above?

Has the company won any 
awards related to its products 
or services recently?

What do current interns and 
graduates say? Go to the Inside 
Career’s website to check out 
employee profiles.

Expectations:
Will you be based in one 
location or does this 
opportunity involve travel?

If travel is required, how often 
and how far?

What training is on offer?

How is your training structured?

What is the company’s record 
for employing graduates who 
have previously completed 
work experience with them?

Are there any benefits on offer 
with this opportunity?

Reflection:
After completing all this 
research, what are your 
thoughts on the organisation?

Why do you want to apply  
to this company?

What can you offer  
this company?

Prepare a list of questions to 
ask at interview.

4
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THE APPLICATION PROCESS

Early applications are great – recruiters appreciate 
your organisation and it is better for your nerves if 
you know you have secured work experience before 
exam time! Also, many internship, placement and 
school leaver intakes may close before the application 
deadline if the places are filled early with suitable 
candidates, so it really does pay to get a head start.

Taking these steps now will save you lots of time and 
stress in the future – a good practice to get into for 
school, university and your career!

1. Visit your careers service
Find out where to go for help as soon as you can 
in your first year. Careers services can offer you 
invaluable advice and a big advantage at application 
stage by helping to polish your application and also 
letting you know what’s on offer.

You can also visit the Inside Careers website for sector 
specific careers advice and further application advice.

2. Speak to someone in the industry
If you have contact with someone who has completed 
an internship or placement in your sector of interest, 
ask them how they got the opportunity! Students 
in the year above you are likely to have had similar 
experiences to what you are applying to – reach out 
and get advice from someone who has been there! 
You can also check out all of our sector profiles from 
page 39 to read about the application processes and 
what working in different sectors and roles is like.

When you get to application stage, being able to say 
that you have spoken to someone in the industry 
shows your interest and commitment to the sector 
and also that you are a confident communicator.

3. Organise your inbox
Create a separate folder or even a separate email 
account for anything career related. This will help to 
keep your correspondence focused and ensure that 
you don’t miss any important emails. This information 
is going to mount up as you secure and complete 

multiple internships and placements – keeping all of 
the information together will also help you to quickly 
and easily update your CV in the future.

4. Create a careers folder
Keeping a record of relevant advice and ideas is 
a manageable way to keep track of your career 
aspirations and progress while you are also 
juggling classes, exams, personal commitments and 
more! Your folder can be physical, virtual or both, 
depending on your preference and is a place to keep 
career information that could be useful or notes of 
areas you should follow up on at a later stage.

As you complete internships and work experience, 
keep a record of the skills, training and experience 
you gain. Also keep a list of academic achievements 
and experience gained outside of school or 
university. Maintaining this folder will also help you 
practice to be systematic in your professional life too.

5. Know which sectors need extra early applications
If you are interested in securing some experience 
in investment banking or management 
consultancy in particular, these sectors are highly 
competitive and require early applications. Getting 
your applications in early in any sector will put 
you in a much better position to set yourself apart 
from the crowd and ensure that you manage to 
secure that essential experience!

6. Think long term
An internship or work experience is the perfect 
way to try out a profession before deciding what 
is right for you and your career. Even if you decide 
to focus on a different area later, you will pick up 
transferable skills in any professional setting that can 
be applied to multiple career paths. Once you have 
secured an opportunity, create a list of what you 
want to gain from the experience and how this can 
be applied across different sectors. Turn to page 116 
to read about the importance of making sure your 
experience works as hard as you do! n

FIRST STEPS

Now that you have carried out thorough sector research, decided which opportunity is best for you 
and what companies to apply to, it’s time to put your plan into action! Follow these six simple steps 
to help get you started on the application process and another step closer to your future career.

u Taking these steps now will save you 
lots of time and stress in the future! t

http://www.insidecareers.co.uk/
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THE ESSENTIAL GUIDE TO CVS

The best CVs make is easy for the recruiter to quickly 
find what they are looking for. You should edit your 
CV slightly for each application to make sure that it 
focuses on that particular company’s requirements. 
There are five main elements to a CV that will clarify 
and strengthen your application:

RELEVANCE
• Make sure that the content of your CV is 

relevant to the position you are applying for; do 
not simply list everything you have ever done.

• The content of your CV should highlight your 
personal input in previous experiences, e.g. 
explain your particular role in a group project, 
not what your friend did or the group as a whole.

BREVITY
• It is important to avoid giving too much context 

or excessive details in a CV – this will dilute the 
impact of your most relevant points.

• Use bulleted lists where possible to convey 
information succinctly.

EVIDENCE
• Always avoid unsupported assertions.
• Provide evidence of the impact and contribution 

you have made in previous experiences.
• Focus on actions taken rather than 

responsibilities to showcase your skills – this 
will be particularly attractive when applying for 
consultancy opportunities.

• If possible, use numbers and values to prove your 
input and give a measurable scale to your actions.

CLARITY
• An inviting CV is well laid out and can be 

scanned quickly to communicate the most 
relevant information.

• Use simple language. Acronyms and buzzwords 
may not be understood and could therefore 
devalue the content of your CV.

• Use a reverse chronological format with dates 
so that recruiters can see your most recent 
experience first and know where to find the 
information they are looking for.

STYLE
• Avoid writing in paragraphs – space is limited 

and prose makes it difficult to find key points.
• Aim to create powerful bullet points with each 

bullet focused on one message.

Let’s begin
Before you start your CV, make a comprehensive list of 
all your experience to date: achievements (educational 
or otherwise), work experience, awards, languages 
you are fluent or competent in, involvement in clubs/
societies, your interests and skills. Once you have 
completed this list, take the following steps:
1. Identify the skills required for the role you are 
applying to.
2. Select the most relevant examples from your list 
to demonstrate these skills.
3. Arrange this information in a logical format 
(remember, reverse chronological is typically best).
4. Choose headings that are most relevant for 
your experience, see the CV example on the facing 
page for suggestions.

Overall appearance
Make sure the general appearance of your CV ticks 
all of the following boxes:
• Looks and is easy to read.
• Text and dates aligned, no full stops and lots of 

white space around the text.
• No jargon or acronyms included which could 

confuse the reader.

Final checks
Think your CV is ready to go? Think again! It is 
always beneficial to take a good break from your CV, 
preferably overnight, and then read over it with fresh 
eyes to check for the following:
1. Check the job/opportunity description again and 
make sure your CV mirrors the requirements and 
includes only relevant information.
2. Double-check for grammar and spelling mistakes 
– if possible, get someone else to do this for you 
too. In a competitive market, many recruiters will 
dismiss a candidate on a single typo.
3. Hold your CV at arms-length – does it look 
cluttered or easy to read?
4. Fold your CV vertically and skim read the left side 
to see if the reader will still get the essence of your 
CV. This is a great way of ensuring your strongest 
skills and experience are most visible.
5. Ensure you have not included any long-winded 
bullet points, acronyms or industry jargon.
6. Some investment banks will request a one-page 
CV, so ensure that yours is the correct length for this 
application. Aim for a maximum of two A4 pages.
7. Save and submit your CV as a PDF so that your 
formatting cannot be lost. n

THE APPLICATION PROCESS

THE ESSENTIAL GUIDE TO CVS
You should treat your CV and cover letter as a self-promotion marketing tool, the aim of which is to 
get yourself to interview stage. In the competitive finance and consultancy markets, recruiters review 
CVs very quickly – so you need to make sure that your CV stands out for all the right reasons!

Your name
Mobile: your mobile number | email: your.email@provider.com

EDUCATION
For internships, work experience and school leaver schemes, your education will usually be the most 
recent and relevant information to give at the beginning of your CV.

Include the title of the school, college or university and dates attended then list your exam results, 
degree result or expected degree result.

RELEVANT EXPERIENCE
When applying for your first career step, it is better to use ‘relevant experience’ than ‘work 
experience’ as your experience at this stage may be unpaid and varied. See page 94 for a list of 
experiences that could be suitable under this heading.

Again, give the name of the company you gained the experience at, your position title and the 
dates you were in this role. Then summarise your experience, skills learned and outcome achieved in 
separate and concise bullet points.

POSITIONS OF RESPONSIBILITY/AWARDS
Use this section to emphasise other experience that does not fit under work experience. These may 
include academic awards or personal achievements such as earning a lifeguard qualification or 
having qualified to administer CPR.

INTERESTS AND SKILLS
Your interests can be included at this very early stage in your career to show that you are a  
well-rounded individual with areas of extra and diverse talent. It is a good idea to use subcategories 
in this section for your skills such as languages, computer skills, sports teams or organisations you 
are a part of and musical ability.

If you are listing languages, also clearly list your competency in that language such as, fluent, 
near-fluent, conversational etc. There is definitely no point in exaggerating your language abilities 
here as you are quite likely to be caught out at some stage during your application process if not 
in the role itself!

Similarly, if you are listing software packages that you are trained in, list your level of expertise 
alongside the programme name e.g. proficient in, intermediate, expert etc.

CAR method
Keep these points in mind when creating all content for your CV:
CONTEXT: The company name, your position title and dates are usually enough information for previous experience.
ACTION: Start your bullet points with action words highlighting the skills you used e.g. led, created, analysed etc.
RESULT: Results achieved should be summarised concisely in a single bullet point.

http://www.insidecareers.co.uk/
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Company research
Research each organisation you apply to 
thoroughly. Having a comprehensive understanding 
of your chosen company will let the recruiters know 
that you are sincerely interested in an opportunity 
with their organisation.

Smaller businesses’ websites may not host as much 
information as a larger company’s but you can 
still use them as a starting point – read the ‘About 
Us’ section, company news section, company 
specialisms etc. Also, if there is recruitment 
information, read this area carefully to see if 
the company has any preferences on how they 
receive applications and what opportunities might 
currently be available.

Next, scope out your desired employer’s social 
media: LinkedIn, Twitter or Facebook and find 
out if they have been mentioned in any current 
news stories or industry magazines. A quick search 
on social media platforms and Google will often 
generate some relevant information which could 
strengthen your cover letter.

Research the skills employers want
The career sectors on Inside Careers as well as the 
Essential Finance & Consultancy Skills article on 
page 90 are a good place to start your research into 
what internships and work experience roles in each 
sector require from applicants. This knowledge is 
essential to highlight in your covering letter as you will 
need to demonstrate that you are qualified for the role.

Apply your research
Once you have gathered a good amount of research 
about the firm and job requirements, you’ll be able 
to include these appropriate details in your cover 

letter. This will demonstrate to the recruiter that you 
have taken the time to carry out careful research and 
are seriously interested in joining the company.

Take your time
Once you’ve finished your cover letter, try to leave it 
overnight or for a few hours at least before reading 
over it with fresh eyes. You need to ask yourself the 
following questions:
• Does it communicate what you need to say 

clearly and concisely? Are there sections that 
are hard to follow? If so, try to simplify your 
language, use shorter sentences or remove 
that section completely.

• Do you sound confident? Enthusiastic about the 
company? Inspired about the role?

• If you were to substitute the company’s name 
with a competitor organisation, would it read 
the same? If so, you need to put more effort into 
detailing why you want this role at this company.

Once you are personally happy with your cover 
letter, ask a careers adviser or if possible, someone 
working in the sector you are applying for, to read 
it and give you any necessary feedback.

Following up 
Get in touch again about a week after your 
submission to confirm that they have received your 
application and find out if they have had time to 
consider it. Begin the call by introducing yourself 
and letting the receptionist know the reason for 
your call and then ask to speak to the person you 
addressed the letter to. Keep in mind that finance 
and consultancy professionals are often extremely 
busy so don’t be discouraged if your enquiry 
cannot be immediately addressed.

THE APPLICATION PROCESS

u Tip 1: Keep it short – one side of an A4 
page. A concise letter demonstrates focus 
and strong communication skills. t

Your cover letter is a crucial element in every application as it is the first thing the recruiter will 
read. You will need to engage the reader immediately as otherwise your application is likely to be 
disregarded – the company are likely to be receiving a high number of applications so it is important 
to stand out for the right reasons. Use this as an opportunity to align yourself with the company’s 
values, strengths and culture, and highlight your knowledge and strongest skills for the position.

THE ESSENTIAL GUIDE TO COVER LETTERS

u Tip 2: Project confidence in your cover 
letter – write on the assumption that the 
company will interview you. t

Structuring your cover letter
Endeavour to find out the name of the person to address your application to – an application addressed to 
Sir/Madam or otherwise is not likely to generate much interest. Find out if the company has a HR manager, 
a head of recruitment or if it will be the manager of the department that will receive your application. If this 
information is not available in the job description or on the company’s website you may need to call and 
enquire. Be prepared to coherently and concisely portray the purpose of your enquiry in this case.

THE ESSENTIAL GUIDE TO COVER LETTERS

Your Address
your.email@provider.com

Their Address

Date

Dear...

First paragraph – Simply state what you are applying for and where you found out about the 
opportunity. Then you should give a brief introduction to yourself; what you are studying, 
where, which year you are in and when you will finish.

Second paragraph – Your letter needs to explain why you are interested in this position at 
this particular company. Differentiate yourself by showing proven enthusiasm for the area 
and specific knowledge of the company – this is where your earlier research will be useful. 
You can briefly cover here how this position fits into your long-term career plan and mention 
any experience in your past that shows how you have already started working towards this.

Third paragraph – Now start to communicate how you meet the criteria for the position 
by elaborating on relevant qualifications, experience and skills – for ideas of how to 
apply different types of experience read Background Check on page 94. Focus on your 
accomplishments and transferable skills that are relevant to the role and explain clearly 
how these directly relate to the position – don’t expect the recipient to infer how your 
background has prepared you for this job.

Fourth paragraph – Support the claims you made in the previous paragraph by referring to 
examples that are further detailed in your CV. Your case will be more credible if you can clearly 
back up your skills with real life experiences. Conclude your cover letter by convincing the 
recruiter that you want to work for the company by singling out one or two elements that 
attracted you to the business and that also align with the skills you have just demonstrated. 

Closing paragraph – Point towards the next step: say that you look forward to 
interviewing or discussing the position with them soon. Before you sign off, thank the 
reader for their consideration and let them know that you will be in touch in a week to 
follow up on your application.

Yours faithfully, (if you have started ‘Dear Sir or Madam’)
Yours sincerely, (if you have addressed the letter to a specific person)

Your signature.

http://www.insidecareers.co.uk/
http://www.insidecareers.co.uk/


CAREER CHOICE | www.insidecareers.co.uk106

Speculative cover letters
Your cover letter is particularly important in a 
speculative application. Remember, they are not 
expecting to hear from you so you will need to make 
sure your application is worth reading.

There are many smaller organisations that do not 
widely advertise opportunities for interns as they 
take on small numbers each recruitment cycle and 
may offer specialist or niche services. However, this 
does not mean that these companies do not have 
opportunities for you, they just require a different 
approach to access these valuable and diverse roles.

A speculative application differs from applying for 
an advertised opportunity as you are enquiring 
about possible job opportunities in your chosen 
sector. You can send your cover letter and CV by 
post or email as there will not be specific application 
requirements in this instance and an online 
application form will not be an option.

Speculative applications are particularly useful for 
actuarial, financial planning and insurance loss 
adjusting roles as there are numerous companies in 
the UK that offer these services but do not recruit 
staff through a typical scheme.

It is mainly larger employers that run annual 
recruitment drives for internships and work 
experience opportunities. As these roles are usually 
quite well advertised by the bigger companies, 

they are often inundated with applications – 
Mercer had 65 graduate vacancies in 2014 to 
which 3,500 people applied!

Smaller to mid-tier companies, particularly those 
offering specialist services, do not recruit on this 
scale and tend to receive less interest from job 
hunters as they require a little more effort to seek 
out – these are the kind of companies you will 
want to target with a speculative application.

How to find the right company
There are many companies in the UK that recruit 
into financial or consultancy roles and areas of their 
business on a small scale, meaning there are plenty 
of places to speculatively apply to, it’s just a matter 
of finding where’s right for you! Some professional 
bodies such as the Institute and Faculty of Actuaries 
(IFoA) and the Chartered Insurance Institute (CII) (via 
their www.discoverrisk.co.uk website) allow users to 
search lists of their member companies – databases 
such as these are a good place to start.

You can also turn to the Job Finder from page 118 or 
go online for Inside Careers’ complete and extensive 
employer directory. n

THE APPLICATION PROCESS

u Tip 3: Include details about the company 
to illustrate this is not a generic cover letter 
that you send for every opportunity. t
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The format of the application process will vary 
depending on the sector and individual company 
you’re applying too. You may have to complete all 
or just some of the below stages – but remember, 
it’s better to be over prepared than under!

For finance and consultancy internships or 
placements (banking roles in particular) you can 
expect a rigorous application process, similar to 
that of a graduate role. This is also the case for 
school leaver opportunities at large companies. 
After submitting your application form you may be 
invited for a telephone or video interview and, if 
successful, on to an assessment centre. 

For insight days/weeks you’ll most likely be 
asked for a CV and covering letter and perhaps a 
telephone or video interview. Before you even think 
about starting your application, check that you 
have followed the primary steps below to ensure 
you are prepared for what lies ahead:
Step 1 – Research the company and business area 
you’re interested in – make sure they align with your 
skills, interests and future career aspirations. 
Step 2 – Find out what their application process 
involves – CV and covering letter or online 
application form? Will you need to prepare for 
online tests or a telephone interview?
Step 3 – Identify the skills/competencies needed 
for the role.
Step 4 – Find evidence from your past experiences 
that you would suit both the role and company.

CV and covering letter 
Your CV and cover letter are your prospective 
employer’s first impression of you and as such, due 
care and attention should be taken when tackling 
them. They are your chance to sell yourself, so don’t 
sell yourself short, head to page 102 for CV advice 
and on to page 104 for cover letter top tips.

Application form 
For banking roles in particular it’s likely that 
you will have to complete an online application 
form over the traditional CV and covering letter. 
Sometimes this will only consist of basic personal 
details but can be as in-depth as the application for 
a graduate scheme, including questions about your 
skills, motivations and experience. 

THE QUESTIONS
It is likely that you will be asked a series of 
competency-based questions and need to give 
examples of when you have demonstrated a 
particular skill or accomplished a certain task. You 
may be asked to give an example of a time when 
you: worked as part of a team; brought someone 
round to your way of thinking; took a leadership role 
or learned from a mistake. Other common questions 
include: what are your three strongest skills relevant 
to this role?; how do your motivations set you 
apart from other candidates?; give an example of a 
personal achievement that you’re proud of.

Employers understand that as an undergraduate or 
school leaver you may not have as broad a range 
of experiences to draw on, so don’t panic. You 
won’t necessarily be expected to have any industry-
specific experience (they recognise that this is you 
trying to get some!). There are plenty of other 
experiences you can draw from – turn to page 94 
to see how you can apply other life experiences 
during the application process!

Learn to demonstrate your skills using the STAR 
(Situation, Task, Action, Result) method and an 
example of a project you have previously worked on.

APPLICATION FORM ADVICE
• Take your time – a good application should 

take you no less than four hours to complete. 
Check out the company’s website and social 
media platforms to gauge their culture and 
values and tailor your application accordingly. 

• Be professional throughout the recruitment 
process – make sure you use an appropriate 
tone in all correspondence as well as your 
CV/cover letter and application form. Your 
company research should give you an indication 
of the style and language to use.

• Talk about ‘I’ not ‘we’, recruiters want to hear 
what you personally did. 

• Make sure you read the question carefully and 
answer all parts. If there is a word limit, ensure 
you stick to it.

• If possible read all the questions first and then 
decide which example to use for each. Try and 
use a different example for each question. 
Preparing a list of experiences beforehand 
and having it nearby to refer to during the 
application process will come in handy!

• When completing online forms, prepare your 
answers in a Word document first. This will 
allow you not only to check for typos (and show 
your attention to detail) but also means that 
you’ll have your answers handy to review if you 
get through to interview stage.

Psychometric tests
Many graduate and school leaver schemes will 
have psychometric tests as part of their application 
process. This is less common for internships but 
larger companies will have them so make sure to 
find out all stages of the company’s application 
process at the outset. Before completing the test, 
check to see if they provide you with any practice 
ones, then make sure you are somewhere quiet with 
good internet connection!

These tests are normally multiple choice questions 
and speed and accuracy are important. Familiarise 
yourself with the format and time allowance 
beforehand to improve your technique and give you 
the best chance of success. Being calm and prepared 
when you do the real thing will mean you are more 
likely to perform at your best.

NUMERICAL REASONING TESTS
The purpose of these tests is to measure your 
innate numerical potential as opposed to your 
learned mathematical knowledge (i.e. your ability to 

learn facts). So don’t panic, you won’t be expected 
to perform advanced numerical calculations or 
algebra! Rarely will the test involve more than basic 
maths techniques and calculations of percentages 
and ratios. It’s likely, however, that you will have 
to extract information from charts and graphs so 
prepare by reading financial reports and studying 
different types of charts. 

VERBAL AND LOGICAL REASONING TESTS
These are used to test your ability to understand 
written information and make logical conclusions. 
They usually involve a written passage followed 
by a statement; you must then decide if the 
statement is true, false, or not possible to say 
without further information. These types of 
test are particularly popular in consultancy 
applications, as communication skills and 
interpreting written data is key to these roles.

Other tests you may come across in your 
application include situational judgement tests 
and personality tests. More information on both of 
these as well as all of the above can be found on 
the Inside Careers website.

Once the application stage is out of the way, it’s 
time for the interview – read on for interview advice 
in more depth. n

APPLICATIONS 101

u For finance and consultancy 
internships or placements you can expect 
a rigorous application process, similar to 
that of a graduate role. t

APPLICATIONS 101

So you’ve perfected your CV and covering letter, but unfortunately the application process doesn’t 
end there. With competition for roles greater than ever, companies are using methods typically 
associated with graduate schemes for intern applications. From online application forms to 
psychometric tests, read on to discover what the next stages are and how to succeed in them.

STAR method
S: Explain the situation and remember to focus 
R: on a specific event or activity.
T: What tasks were required of you, who, 
R: when and where.
A: The action you took or initiated – what you 
R: did, skills used, behaviours, characteristics.
R: The result, impact and value your 
R: actions achieved. Try to identify 
R: multiple positive outcomes.

Remember...
Throughout the application process show that you: 
1. Have the desire to do the job.
2. Have the right skills. 
3. Have the potential to grow. 

THE APPLICATION PROCESS
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Preparation
Make sure that you have carefully followed all 
applicable advice in the previous chapter and this 
chapter so far. Then re-read the role description 
and requirements to ensure that you completely 
understand the job and the skills required. Be clear 
about what points you want to make in the interview 
and practice building them into different answers.

You might want to start this by writing down a few 
key bullet points and then practice your answers 
orally and in more detail. Articulating responses is 
more difficult than thinking them in your head – 
saying them out loud will also help you to sound 
more convincing on the day.

Similarly, you need to be clear about your 
motivations to work at this company and in this role. 
Be prepared to speak convincingly about why you 
have applied for this opportunity – never simply state 
that you need to complete some work experience!

Another important area you need to be able 
to communicate is your commercial awareness 
(gained through all your prior research!). Consider 
how recent global events, current affairs and the 
economy might affect the company. Think about 
the organisation’s place in the market and how it 
compares to its competitors. Also be prepared to 
offer your informed opinion on current affairs that 
are affecting the industry and company.

Finally, prepare some questions that you want to 
ask the recruiter at interview. Some of these may be 
answered throughout the course of the interview so 
avoid asking a pre-prepared question if the topic 
has already been thoroughly covered.

Answering
Try to use examples from a variety of experiences, 
such as your studies, work experience, society 
involvement and volunteer work. Remember the list 
you made earlier when compiling experience for 
your CV? It’s time to refer to that again. Keeping all 
of your relevant experience in mind, try to stick to 
the following tips:
• Be precise and make your answers as clear 

as possible. If you realise you are rambling, 
curb yourself! If the interviewer needs more 
information, they will ask for it.

• Use examples given on your application, going 
into more detail.

• Structure your answer to ensure you get the 
relevant points across clearly (remember the 
STAR method explained in the previous article).

• Try to avoid learning answers off by heart –  
a good interview is more like an active and 
engaging conversation.

• If you do not understand the question, don’t 
be afraid to ask for clarification. If you are not 
sure that you have answered the question 
completely, ask the interviewer if they would 
like more information.

Prepare answers for these typical interview questions:
• What attracted you to this company?
• Why do you want this position?
• What can you bring to this role?
• Tell me about a time you overcame a challenge.
• What would you do differently if faced with the 

same challenge today?
• Where do you see yourself in five years time?
• What do you think are your greatest  

strengths/weaknesses?
• What has been your greatest achievement?

On the day
Make sure to plan your route and aim to arrive 10-15 
minutes early. It is always safest to dress formally for 
an interview, even if the workplace is casual. Make 
a confident first impression with a firm handshake 
and make eye-contact with your interviewer. Your 
interview begins the minute you enter the building 
and does not end until you leave the premises – be 
polite and courteous to everyone you meet.

The interview
Take your time to gather your thoughts before 
answering questions and also make sure to answer 
the question you have just been asked – do not 
reel off an answer you have already prepared if 
you get stuck! If you have finished answering the 
question and the interviewer remains silent, resist 
the urge to keep speaking to fill this silence. It is 
likely the interviewer is just making some notes or 
considering your answer and it is better to ask the 
interviewer if they require more information from 
you than to ramble off point.

Do not make negative comments about previous 
employers or teachers, this will reflect much more 
poorly on you than them. If you have had a bad 
experience, word it tactfully to present it as a 
challenge you overcame or handled pragmatically 
to achieve the best result possible. Outline what 
you learned from the experience and what you 
would do differently now.

If the interview is relaxed and casual, keep your 
answers and behaviour professional, focused 
and relevant. You need to communicate your 
personality and can do so by illustrating the 
positive experiences you’ve had and outcomes 
achieved. Be aware of your body language and try 
to maintain natural eye contact. If you are being 
interviewed by more than one person, make sure 
to switch your focus between all parties when 
answering so that your audience remains engaged.

After the interview
Once you leave the building, make some notes of 
what was discussed, areas you think went well and 
areas you think did not go so well. This list will be 
helpful for future opportunities – consider how 
you would answer the same questions differently 
now that you have had this experience. If there is a 
second interview stage, you will likely have to cover 
the same topics in more depth, so think about what 
it is the recruiter wanted and responded positively 
to and then build on this.

You should send a follow up email to your 
recruitment contact that evening or the next day, 
thanking them for their time and reaffirming your 
interest in the position. Keep this email brief and to 
the point – there is no need to give a full recap of 
what was discussed at interview. n

INTERVIEW MASTERCLASS

u Try to use examples from a variety of 
experiences, such as your studies, work 
experience, society involvement and 
volunteer work. t

u Make a confident first impression with 
a firm handshake and make eye-contact 
with your interviewer. t

THE APPLICATION PROCESS

INTERVIEW MASTERCLASS

It is common for companies to include an interview stage when recruiting for internship, work 
experience and placement positions. If you have been invited to interview, then you have managed 
to convince the recruiter that you are right for the role on paper. The interview is your opportunity 
to confirm and build on this impression, demonstrating that you are an ideal candidate for this 
opportunity. Read on to see how to put your best foot forward in person.
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http://www.insidecareers.co.uk/


W
Next?

Being in the Workplace
Make Your Work Experience Work For You!

Job Finder

hat



115114 CAREER CHOICE | www.insidecareers.co.uk CAREER CHOICE | www.insidecareers.co.uk

It can be tricky to know how to behave in a 
professional setting if it is your first experience 
of one. There are some standard areas which you 
need to be aware of in order to make sure you are 
making a strong and, most importantly, professional 
impression on your colleagues rather than being 
known as the life and soul of the after-work drinks 
(we’re sure you already have that area covered)!

Accommodation
First things first, do you know where you will be 
staying during your work experience? Whether 
you have secured experience in your home town, 
university or the City, accommodation cannot be 
overlooked! As soon as you secure a placement, 
research and plan where you will be staying – make 
sure you are not living miles away from your work 
place as the last thing you want to do is spend hours 
commuting with the possibility of being late.

If you are working near or at a university outside 
of term time, they may have rooms in student halls 
available for rent. The earlier you can book student 
accommodation the better; some student halls 
can be booked out during the summer. If there 
are no obvious solutions such as family, friends 
or short-term lets, your employer may have some 
suggestions of nearby places you can stay.

Once you have your accommodation taken care of, 
plan your journey and make sure you arrive in plenty 
of time for your first day.

Appearance
Know the dress code; for financial institutes this is 
normally smart so dust off your suit. People will notice 
the small details such as an ironed shirt, matching 

socks and suitable tights so prepare these the night 
before. Also, ensure that you have enough suitable 
outfits for the duration of your work experience.

First impressions
If you have already managed to secure a work 
experience opportunity, then you have already 
managed to impress your employer during the 
application process, well done! You now need to 
continue this positive impression by remaining 
confident in your communications without ever 
being arrogant. It can be intimidating to be in a 
professional setting for the first time but remember 
that you have earned this opportunity and that every 
person in that company was in a similar position to 
you at one point in their career.

Attitude
Once you arrive at the company present a positive, 
polite and proactive attitude. Your employers want 
an intern who has a strong work ethic but who 
they can also get on with. When working in the 
consultancy and accountancy sectors, the ability to 
work well with others will also come in particularly 
useful when dealing with clients. When briefed 
on a project or task, take notes of the actions 
you need to take and ask questions to clarify if 
necessary. If you are asked to attend meetings with 
colleagues or clients, find out beforehand if you 
are expected to contribute or if you are attending 
in an observational capacity.

Work ethic
Stay proactive by asking your manager if there is 
anything else you can help with once you have 
completed a task – you could be helping them out 
at a busy time which they will greatly appreciate. If 
you are struggling to complete any of your tasks 
don’t be afraid to ask your manager or colleagues 
for clarification/help. Everyone gets stuck at some 
point, and asking for assistance can demonstrate 
your confidence and problem-solving abilities.

Communication style
Remember to use an appropriate tone across all 
of your communications; verbal, written, electronic 
and body language. It is best to keep all written 
and electronic forms of communication formal 
unless you are expressly told otherwise. Likewise, 
always treat your colleagues with the respect you 
would expect to receive in the workplace, even 
when in social situations, it’s best not to let your 
hair down too much during the first phase of what 
could be the rest of your career!

Finishing your work experience
Your employer will most likely organise for a 
meeting or more informal debrief of your time at the 
company once your work experience has come to an 
end. If such an event has not already been arranged, 
ask for one! This is your opportunity to get feedback 
on your performance and discuss your experience 
with your employer too. Make sure to ask for a 
reference and to keep in touch with your manager, 
especially if you have now decided this is the 
industry for you. You can also use this conversation 
to relay your career aims to your employer and see 
if they agree with these to be realistic for you and 
whether they have any advice on achieving them.

Stick to our top tips and you will be sure to impress 
your employers as well as fellow colleagues. Make the 
most of your work experience and remember, even if 
your time helps you realise that you are not suited to 
a particular industry or job role, you will still be taking 
away skills and experiences that will set you up for 
whatever future career you choose to pursue! n

BEING IN THE WORKPLACE

u Remember that you have earned this 
opportunity and that every person in that 
company was in a similar position to you at 
one point in their career. t

u Everyone gets stuck at some 
point, and asking for assistance can 
demonstrate your confidence and 
problem-solving abilities. t

u Stay proactive by asking your manager 
if there is anything else you can help with 
once you have completed a task. t

BEING IN THE WORKPLACE

Managed to secure your dream internship or work experience placement? Well done! Work 
experience opportunities can be challenging to secure, but are worth the hard work in the long 
run. It is vital you make the most of the period between finishing university/school and starting your 
placement so that you can prepare for this once in a lifetime opportunity. Many companies now 
offer interns graduate jobs straight after their placement, so make a good impression and you could 
be on your way to your dream career.

WHAT NEXT?
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how they started their career. If you do get such 
an opportunity, make sure that you are also up 
to date on the latest industry news and confident 
in carrying a conversation outside of your career 
paths – this could be a great chance to impress!

These opportunities will arise naturally while 
working in a company so make sure you do not 
interrupt a busy colleague – if necessary, request 
an informal chat over lunch or a coffee break with 
someone whose guidance and input you would 
appreciate. Your colleagues and network are an 
invaluable source of advice and insight and can 
help you in the future with internal and external 
opportunities if you have left a positive impression.

Confirm your reference before leaving
This should be straight forward process – confirm 
with your manager or the HR manager that the 
company are happy to be included on your CV as 
a referee and will provide a reference for a future 
employer when necessary.

Focus on your long-term career goals
If you are certain about wanting to pursue a future  
with the company you are interning or completing 
work experience at, make yourself aware of 
the graduate recruitment criteria and use this 
opportunity to round out any troublesome gaps in 
your skills or experience.

It may be that you decide during your placement 
that this is not the company or role for you long-
term. However, you should still endeavour to leave a 
positive impression as you will need a reference from 

this company and even in the City, word can get 
around fast! If your role involves client interaction, 
use these opportunities to make contacts outside of 
the company you are placed at and make sure that 
you begin to develop the skills that the companies 
you are now interested in require.

Manage your contacts
Once you have done lots of successful networking, 
make sure to stay in touch with any colleagues who 
have helped you in the past or might be willing 
to do so in the future. Before you leave, ask to 
exchange emails or to connect on LinkedIn. It is a 
good idea to send a brief thank you message to 
any colleagues you wish to maintain contact with 
once you have left to keep you in their minds – this 
is also just good manners, which go a long way!

Actively follow up on advice
If your colleagues have made helpful suggestions 
about what you should do next such as companies 
worth applying to or courses to take – get on 
with these as soon as possible! There is a limited 
amount of time that it is appropriate for following 
up on contacts that have been passed on to you 
especially, so prioritise this if you have been passed 
any names and email addresses.

It is hard work, working hard and making sure 
you are maximising on your opportunity as much 
as possible but the outcome will be worth the 
effort! You can get as much as you put into these 
opportunities in the right situation, but remember to 
keep the bigger picture in view if it does not turn out 
exactly as planned. All work experience is time well 
invested if you know how to work it to suit you. n

MAKE YOUR WORK EXPERIENCE WORK FOR YOU!

CAREER CHOICE | www.insidecareers.co.uk 117

u Stay in touch with any colleagues who 
have helped you in the past or might be 
willing to do so in the future. t
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You have just read about how important it is to 
make a positive impression during your work 
experience but it is equally important for you 
to take a strategic approach to this opportunity 
to benefit yourself also. Your career goals and 
aims might change as you learn more about the 
company and the industry you have entered into 
and it is important to keep a long-term view of 
what you want to achieve as you progress.

Stand out for all the right reasons
Employers always appreciate staff who bring 
something extra to or improve their business – this 
is especially impressive at intern level. If you have 
an idea to improve a process or can identify a good 
opportunity for the company, speak up! Also, be 
prepared to take on work that is a new challenge 
for you at this early stage. All of this will get you 
noticed and efficiently gain the experience to be 
able to work at graduate level or higher. Having 
examples of times when you were proactive and 
pushed yourself beyond your comfort zone will be 
impressive in applications and interviews with the 
same company or others.

Keep a record of your experience
Take notes on who you meet and what company 
they are from. Write down any interactions 
you have that might be useful to refer to in 

the future. This is good practice for writing 
up minutes when you are involved in regular 
business meetings – it can be very difficult to 
accurately recall verbal communication and so 
keeping notes is a great habit to get into, no 
matter what industry you enter into.

You should also keep a daily record of your work 
experience. This will make it much easier to compile 
examples to add to your CV, use in applications and 
interviews for other opportunities going forward. 
Key points to include in your notes are:
• Projects you worked on
• Skills that you have learned or improved
• Who you worked with – teams and individuals
• Any training you received or software packages 

you learned to use
• Any feedback you receive throughout.

Network!
Where possible and appropriate, try to converse 
with more senior colleagues at the company – 
especially if they are involved in recruitment or 
could advise you on your career. This is a great 
chance to take advantage of working alongside 
the person doing the job that you want in five, 
ten or maybe 20 years! Although the finance and 
consultancy industries tend to change quite rapidly, 
it would still be helpful to find out where and 

MAKE YOUR WORK EXPERIENCE WORK FOR YOU!

Now that you have brushed up on how to behave in the workplace, it is time to make sure that you 
get as much as you give during your work experience. In many cases, a successful placement can 
lead to a job offer – if this is what you want, read on to make sure that you are on track to achieve 
this. Equally, if this opportunity allows you to realise that this particular industry or role is not for 
you, see how you can still learn from and take valuable skills from any experience.

http://www.insidecareers.co.uk/
http://www.insidecareers.co.uk/


ACTUARIAL, INSURANCE & 
PENSIONS EMPLOYERS

O
ffi

ce
s 

re
cr

ui
te

d 
in

to

D
isc

ip
lin

es
 r

ec
ru

ite
d 

fr
om

In
te

rn
at

io
na

l o
pp

or
tu

ni
tie

s

TYPE OF 
OPPORTUNITIES

GRADUATE OPPORTUNITIES
UNDERGRADUATE 

OPPORTUNITIES

H
ow

 t
o 

ap
pl

y

G
ra

du
at

e 
jo

bs

In
te

rn
sh

ip
s

Pl
ac

em
en

ts

In
si

gh
ts

Sc
ho

ol
 L

ea
ve

r

N
o.

 o
f j

ob
s

N
o.

 o
f d

ay
s 

ho
lid

ay

Benefits

A
pp

lic
at

io
n 

de
ad

lin
e

N
o.

 o
f o

pp
or

tu
ni

tie
s

A
pp

lic
at

io
n 

de
ad

lin
e

Pe
ns

io
n 

Sc
he

m
e

H
ea

lth
ca

re
 S

ch
em

e

St
ud

y 
su

pp
or

t

Pe
rf

or
m

an
ce

 b
on

us

Se
as

on
 t

ic
ke

t 
lo

an

So
ci

al
 e

ve
nt

s

C
om

pa
ny

N
o.

 o
f 

em
pl

oy
ee

s

N
o.

 o
f p

ar
tn

er
s

N
o.

 o
f t

ra
in

ee
s

A
ct

ua
ria

l

In
su

ra
nc

e

Pe
ns

io
ns

66,000 c. 
350 – l l l Nationwide All degrees 

considered 7 l l l l l 60 – l l – – – – See website 60 See website Online

28 7 16 l – – London & 
Edinburgh

All degrees 
considered 7 l – – – – 3-5 22.5 l – l l – – See website – – Email

166,000 45 40 l l – Nationwide Mathematics/
highly numerical 4 l – – – – 5-8 25 l – l l l l See website – – Online

832 128 91 l l l Nationwide All degrees 
considered 7 l l – – – 7-10 22 l l l – l l 31/10/16 7-10 31/10/16 Online

900 25 25 l l – Hertfordshire 
(Potters Bar)

All degrees 
considered 7 l – – – – c. 3 23 l l l l l – See website – – Email

75,000+ 11 50 l – – Nationwide Any numerate 
subject 7 l l – – – 3-5 23 l l l – l l See website <3 See website Online/Email

225 46 40 l – – Nationwide Most degrees 
considered 7 l l l l l 5-10 25 l – l l – l See website 5-10 See website Online

55,000 – – l – – UK location is 
Chertsey

Numerical 
disciplines 4 l l – – – 2-4 25 l l l – l l 28/02/17 5-10 31/03/17 Online

162 73 45 l – – London Mathematical 
degrees 7 l l – l l 5-10 25 l – l l l l See website See website See website Online

750 120 130 l – l Nationwide All subjects 
welcome 7 l l l l – 20+ 25 l l l l l l See website 15+ See website Online

5,700 – – – l – Croydon & 
Bournemouth

Any numerate 
degree 7 l – l – – 10 26+ l – l l l l

Rolling 
deadline 10 Rolling 

deadline Online

600 160 82 l l l
London & 
Winchester

All degree 
disciplines 7 l l – – – c. 30 <25 l – l l l l 18/11/16 c. 25 March 2017 Online

1,600 – – – l – Nationwide Any 4 l l l – l 160 20 l – l l l l
Rolling 

deadline 50 Rolling 
deadline Online

20,500 c. 400 
(UK) – l l l Nationwide Numerical/

semi numerical 7 l l l – l c. 45 25 l l l – l l See website c. 45 See website Online

3,500 – – – l l Nationwide Various 7 l – – – – <10 25 l – – l – – End of 
February – – Online

c. 900 83 57 l – l Nationwide All degree 
disciplines 7 l l – – – 6-8 23 l l l l – l 04/11/16 6-10 01/03/17 Online/Email

c. 13,500 25 25 l l – Nationwide Math/heavily 
numerical 4 l l l – l 4 25 l – l l l l Winter 20 Winter Online

6,500 170 30 l – – Edinburgh Various 4 l l l l l 50 31 l l l l – l See website 35 See website Online

39,000 c. 
570

c. 
410 l l l Nationwide All degree 

disciplines 4 l l – l l 100+ 23 l l l l l l
Opens in Sep 
See website 80+ Opens in Sep 

See website Online

422 55 50 l – l Nationwide Various 7 l – – – l <8 23 l – l l l l See website Varies See website Online

60,000 – – – l – Nationwide Various 7 l – l – – 40 22-
25 l l l l – l See website 25 See website Online

TYPE OF 
BUSINESS
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2,351 London
In particular Finance, 

Economics, Mathematics 
& Engineering

4 l l – – – 10 27 l l – l l – No deadline 15 June 2017
Online, by email, CV 

& covering letter, 
application form

265,000 London, Dublin, 
Chester & EMEA All degrees considered 4 l l l l – 200+ – l l – – – – See website 200+ See website Online

130,000 Global All degrees considered 4 l l – l – 300 25 l l l l l l
Opens from 
September 400 Opens from 

September Online

c. 
214,000 Nationwide All degrees considered 4 l l – l – See 

website 26 l l l l l l
Depends on 
programme See website 30 November 2016

Online, by email, CV 
& covering letter, 
application form

240,000 Across EMEA All degrees considered 4 l l l l – 150+ – l l – l l l 11 November 2016 200+ Depends on the role Online

51,000 London
Finance, Business Studies, 

Economics, Maths, 
Physics, Engineering

4 l l – – l <25 25 l l – – l – Applications open 
all year c. 50 Applications open 

all year
Online, CV &  

covering letter

45,000+ Global All degrees considered 4 l l l l – Various – – – – – – – See website Various Applications open 
August 2016 Online

7,000 London, Kent & 
Surrey All degrees considered 4 l l l l – c. 30 23 l l l l l l From October 2016 c. 30 December 2016 Online

4,300 EMEA, APAC & 
Americas All degrees considered 4 l l l l l

See 
website – – – – – – – End of November 

2016 See website January & February 
2017 Online

c. 2,500 London All degrees considered 4 l l – l – <20 25 l l – – l – Opens August, 
closes October

Interns – c. 20 
Insights – c. 40

Opens August, 
closes November Online

– Global All degrees considered 4 l l l l l – – l l – – l l 1 November 2016 – From November 
2016 Online

140,000 London, New York & 
Hong Kong All degrees considered 4 l l – l l 30 25 l l l – l l November 2016 25 January 2017 Online, CV & covering 

letter, application form

27,000 EMEA, Asia & America All degrees considered 4 l l l l l Various 26 l l l l l l See website Various See website Online, CV & covering 
letter, application form

90,000+ Nationwide All degrees considered 4 l l l l l 335 28 l l l l l l Rolling deadline 500+ Rolling deadline Online application form

2,800 Nationwide All degrees considered 4 l l – l – Various – – – – – – – Various Various Various Online application form

80,000 London All degrees considered 4 l l – l – <100 25 l l – l l l November 2016 <100 See website Online

60,000 Global All degrees considered 4 l l l l – 300 25 l l l l l l November 2016 250 December 2016 Online
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254 16 35 Nationwide Any 7 l – l – l 10 23 l l l – l l Ongoing 10 Ongoing Online/Email

c. 70 14 12 London & Guildford 
(Surrey) Any 7 l – – – – 3-4 – – – – – – – Ongoing – – Online via SWAT UK

120 17 35 London Any 7 l – – – – 15 23 l – l – – l 31/05/17 – – Online/Email

192 23 26 London Any 7 l – – – l 12 22 l – l l l l Ongoing 5 Ongoing Online

50 8 6 London Any 7 l – – – – 2 – – – – – – – Ongoing – – Online via SWAT UK

80 18 15 London & 
Sevenoaks Any 7 l – – – – 4 21 – – l – l l 14/10/16 – – Online via SWAT UK

330 30 c. 80 London Any 7 l l l – l 18 22 l – l l l l See website See website See website See website

64 16 10 London Any 7 l – – – – c. 2 – – – – – – – Ongoing – – Online via SWAT UK

140 16 40 London & Paris Any 4 l l – – – 14-16 21 – – l – – l See website 3 April 2017 Online

110 14 7 London & Braintree 
(Essex) Any 7 l – – – – 3-5 – – – – – – – Ongoing – – Online via SWAT UK

60 13 20 London Any 7 l – – – – 4-6 20 – – l l l l 31/01/17 – – Email

Varies – – Nationwide Any 7 l – – – l <60 – – – – – – – Ongoing <8 Ongoing Online

250 22 50 Cheltenham & 
Staverton Any 7 l – l – l 10 20 l – l – – l See website 8 See website Online

120+ 17 25 Watford Any 7 l – l – – 6 28 l l l – – l Ongoing 3 See website Email

280 30 50 London Any 7 l – – – l 16-18 20 – l l – l l Ongoing Varies See website Online

39 6 11 London & Surrey Any 7 l – – – – c. 2 – – – – – – – Ongoing – – Online via SWAT UK

500+ 50 20 London, Kent & 
Sussex Any 7 l l – – l 15 22.5 l l l l – l 31/01/17 Varies See website Online

320 24 35 Nationwide Any 7 l l – – – 8 21 l – l – – l 31/10/16 11 31/12/16 Online
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100 13 22 London Any 7 l l – – l 5 29 l l l l l l 31/01/17 8-10 31/03/17 Online

1,600 
(UK) 130 200+ Nationwide Any 4 l l l – l 150 20 l l l – l l See website 30 See website Online

450 45 80 Nationwide See profile 7 l – l – l 20 23.5 l l l – – l 31/01/17 2-5 31/01/17 Online

155 16 26 London, Milton 
Keynes & St Albans Any 7 l – – – l 5 23 l – l – l l Ongoing Varies Ongoing Email/Post

7 2 – London Any 7 l – – – – Varies – – – – – – – Ongoing – – Online via SWAT UK

270 19 25 Nationwide Any 7 l – – – l 4 – – – – – – – Ongoing 5 Ongoing Online

870 73 130 London, Reading & 
Birmingham Any 7 l l – – l 50 23 l l l l l l See website 15 See website Online

66 6 3 Watford Any 7 l – – – – 2-3 – – – – – – – Ongoing – – Online via SWAT UK

111 18 18 London & South 
East Any 7 l – – – – 3 – – – – – – – Ongoing – – Online via SWAT UK

150 11 35 Cambridge Any 7 l – – – – 15 20 l – l – – l Ongoing – – Email

200 38 65 London Any 7 l l – – l 15 20 l l l – l l Ongoing 10 Ongoing Email

300 27 56 Nationwide Any 7 l – – – – 8-10 20 l – l – l l 15/12/16 – – Email/Post

65 7 6 London &  
St Albans Any 7 l – – – – 1-2 – – – – – – – Ongoing – – Online via SWAT UK

50 6 17 London Any 7 l – – – – 5-6 21 l – l – – l Ongoing – – Online

479 68 
(UK) – Nationwide Any 7 l l – – l 30 20 l – l – l l Ongoing See website See website Online

c. 110 13 c. 19 London & 
Godalming Any 7 l – – – – Varies – – – – – – – Ongoing – – Online via SWAT UK

1,600+ 238 – Nationwide Any 7 l l – – – c. 60 23 l l l l l l Ongoing 8-10 Ongoing Online

c. 
7,600 102 40+ Nationwide Any 7 l – – – l 35 20 l l – – l – See website See website See website See website
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336,000 Strategy and 
Technology UK-wide 8 l l l – 500+ 25+ l l – – l l Ongoing Varies See website Online

3,500
Strategy and 
Operations/

Implementation
London 4 l – – – No fixed 

quota 25 l l – l l l Ongoing – – CV & covering  
letter online

4,000 Technology London, Guildford 
and Gloucester 8 l l l – 150 25 l l – l l l Ongoing 50 31/01/17 Online

12,000 Strategy London 4 l l – l
No fixed 

quota 23 l l – l – l 27/10/16 No set quota 28/01/17 CV & covering  
letter online

275 IT London (HQ), NZ 
and USA 4 l – – – 20-25 25 l l l – l l Ongoing – – CV & covering  

letter online

60 Strategy London and Frome, 
near Bath 8 l l – – 15 25 l l – l – l See website 6 See website CV & covering letter

500 Economic London, Brussels and 
Munich 4 l l – – 15-20 25 l l l – l l Ongoing – – CV & covering  

letter online

60 Strategy London and Dubai 4 l l – – 10+ 25 l l – l – l 07/11/16 c. 5 Winter Online

750 Financial and 
Investments

London, Birmingham, 
Edinburgh & Glasgow 8 l l l l 20+ 25 l l l l l l See website 15+ See website Application form online

1,000 Strategy London 4 l l – – c. 40 25 – l – – l l 06/11/16 c. 45 31/01/17 CV & covering  
letter online

80 Corporate Strategy London 4 l – – – 4-6 25 l l – l l l 04/11/16 – – CV & covering  
letter online

18,000+ Generalist and 
Strategy Worldwide 4 l l – – No fixed 

quota 24 l l l – l l 27/10/16 No fixed quota 26/01/17 CV online

500 Economic Europe, Asia Pacific 
and US 4 l l – – 20-25 23 l l – l l l Ongoing 10 See website CV & covering  

letter online

500 Strategy London 4 l l – – No fixed 
quota 22 l l – l l l 06/11/16 No fixed quota 15/01/17 Online

3,000 Strategy London and 
worldwide 4 l l – l

No fixed 
quota 23 l l – l l – 26/10/16 No fixed quota 05/01/17 CV & covering  

letter online

40 Strategy London 4 l l – – 5-8 25 l l l l l l 01/11/16 3 05/01/17 CV & covering  
letter online

2,400+ Strategy London 4 l l – – 5-8 25 l l – l l – 11/11/16 Varies See website Online
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